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TO DO LIST

Temporary | Permanent | Contract

www.approachpersonnel.co.uk

Nottingham   Birmingham

0115 900 3171   0121 320 2962
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Our experienced consultants supply site managers, skilled 
trades and temporary labour to hundreds of shopfitting 
& interiors projects each year.

If you require short term site labour, or need a management team to deliver a roll out of projects,

we have the experience and resources to deliver.

Should you be looking to directly employ additional management or technical staff we can provide 

a service to identify and acquire the top candidates for your vacancies. 

Management & Technical

We provide management and technical staff for both temporary and fixed term contracts. 

If you are looking to expand your directly employed team, we have experienced 

consultants who will conduct a thorough search and recruitment 

on your behalf.

•  Working Joiner/Supervisors •  SMSTS Site Managers •  Estimators 

•  Project Managers •  Contracts Managers •  Contracts Directors 

•  Senior Contracts Managers •  Designers •  Quantity Surveyors 

•  Business Development Managers

Trades & Labour

Our continuous pipeline of retail, leisure and commercial interiors projects enables us 

to keep a large workforce of skilled trades and site labour working throughout the year. 

Numerous high profile shopfitting & interiors companies trust us to provide all the additional 

trades and labour for their projects exclusively. This trust has been earned over a period of years 

through hard work and successful delivery. Our trades & labour team have the knowledge, resources 

and personality to excel in this high pressured, fast paced environment.

We supply most sector related staff including:

• Retail Fixers • 1st & 2nd Fix Joiners • Ceiling Fixers • Bricklayers • Electricians • Plasterers

• Painter & Decorators • Plumbers • Labourers • Strip Out Operatives • Cleaners • Partitioners 

We supply candidates nationwide with the appropriate qualifications and memberships to undertake 

our client’s requirements at all levels.

Types of projects completed:

• Full Refurbishments • Reactive Maintenance • Strip Outs/Demolition • Refreshers 

• Sports & Leisure Clubs • Retail Units • Pubs & Bars • Laboratories • Supermarkets 

• Casinos • Nightclubs • Airports • Hotels • Offices • Banks • Cinemas

Nottingham  0115 900 3171        Birmingham  0121 320 2962        London 020 3960 1686
Manchester  0161 509 2996        Leeds  0113 887 2275
Email  enquiries@approachpersonnel.co.uk        Web  www.approachpersonnel.co.uk

SHOPFITTING & INTERIORS

case study – Approach Personnel

Established in 2007, we are a nationwide recruitment company 
operating in the following sectors:

We offer solutions to every employment need including; temporary, permanent, part time, 

freelance and contract.

From our offices in Nottingham, Birmingham, Manchester, Leeds and London our experienced, 

sector specific consultants can deliver the people you need.

In addition to competitive rates, here are some reasons to choose
Approach Personnel:

Established in 2007

Multiple professional accreditations

Experienced sector specific recruiters

Nationwide supply capability

Quality guarantee on all Temp | Contract | Permanent staff supplied

Shopfitting & Interiors Commercial

Industrial Engineering & Technical

Construction Civil Engineering

Nottingham  0115 900 3171        Birmingham  0121 320 2962        London 020 3960 1686
Manchester  0161 509 2996        Leeds  0113 887 2275
Email  enquiries@approachpersonnel.co.uk        Web  www.approachpersonnel.co.uk
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approach-personnel-ltd

ApproachPersonnel

@
ApproachPrsnl
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Our specialist civil engineering consultants provide 
technical and professional staff to contractors and 
consultancies nationwide.

The shortage of high calibre candidates available in the market means that 90% of suitable candidates are 

working and not actively looking for a move. Our specialist consultants can identify and acquire the top 

candidates for your vacancies.

In addition our dedicated trades & labour team have the experience and resources to meet your 

temporary requirements with flexible labour or fixed term contractors.

Approach Personnel supply management, technical and trades & labour to civil engineering 

projects nationwide.

Management & Technical

We recruit high calibre technical and engineering candidates including:

• Associate Directors • Contracts Managers • Project Managers 

• Bridge Engineers • Site Managers • Architects • Design Engineers 

• Site Engineers • Traffic & Transportation Engineers • Estimators 

• Highways Engineers • Highways Inspectors • Environmental Specialists 

• Graduate Engineers  • Architectural Technicians • Planning Engineers 

• Land Surveyors • Section Engineers • Building Surveyors • Quality Auditors 

• Resident Engineers • Quantity Surveyors • Clerk of Works • AutoCAD Technicians 

• CDM Coordinators • Structural Engineers

Trades & Labour

We supply most types of trades & labour to civils and ground works contractors including:

• Shuttering Joiners • Ground Workers • Steel Fixers • Pipe Layers • Streetworks Operatives 

• General Operatives • Slinger Banksman • CPCS Dumper Driver • CPCS Roller Driver 

• CPCS 180 Driver • CPCS 360 Driver • CPCS Telescopic Driver

We recruit candidates with the appropriate qualifications and memberships to undertake 

our client’s requirements at all levels:

• BSc • MSc • BEng • CEng • IEng • EngTech • SMSTS • SSSTS • MCIOB • CIOB • CSCS 

• CPCS • ICE • TMICE • AMICE • MICE • MIStructE • FIStruct • CEnv I • EMA • BA (Hons) 

• RIBA • NEBOSH • IOSH • Streetworks • IPAF • PTS

Sectors:

• Civils & Build • Highways & Infrastructure • Water & Waste Water • Rail • Energy

Nottingham  0115 900 3171        Birmingham  0121 320 2962        London 020 3960 1686
Manchester  0161 509 2996        Leeds  0113 887 2275
Email  enquiries@approachpersonnel.co.uk        Web  www.approachpersonnel.co.uk

CIVIL ENGINEERING

Our industrial sector offers solutions throughout the 
Midlands. We resource and place skilled, semi-skilled 
and unskilled candidates.

We have a dedicated team of highly trained and experienced Recruitment Consultants, Account Managers 

and Resourcers which enables us to help fulfil the needs of our clients and candidates alike.

Within this sector we deliver an unrivalled high calibre of candidates on a perm, temp to perm and 

temp basis.

Warehousing & Distribution

Candidates are all based locally or within an easy commute of our clients:

• Pickers • Re-workers • Packers • Drivers Mates • Mail Sorting • Scanners 

• Warehouse Labourers • Goods In/Out Operatives • Hygiene Operatives 

• Managerial • Stock Controllers • Parcel Sorting • Forklift Truck Drivers

Manufacturing

All our Manufacturing Operatives will have previous experience:

• Production Line Operatives • Line Supervisors • Production Managers 

• Crane Operators • Assembly Operatives • Quality Assurance • Maintenance 

• Machine Operators • Plastic Injection Operatives • Electrical Assembly 

• Bench Workers

Print & Packaging

Print & Packaging Operatives are sourced specifically to suit the needs of our clients:

• Skilled Printers • Print Finishers • Packers • Guillotine Operators • Hand Finishers 

• Poly Baggers • Poly Wrappers • Morgan Machine Operators • Assembly Operatives 

• Stock Controllers • Die Cutters • Heidelberg Operators

Food Processing & Agricultural

We can supply the below to any type of food production business:

• Food Production Operatives • Line Supervisor • Skilled Bakers • Quality Assurance 

• Ingredient Mixers • Agricultural Workers • Bakery Operatives • Cold Store Operatives 

• Machine Operatives • Hygiene Operatives • Packers • Low & High Risk

Nottingham  0115 900 3171        Birmingham  0121 320 2962        London 020 3960 1686
Manchester  0161 509 2996        Leeds  0113 887 2275
Email  enquiries@approachpersonnel.co.uk        Web  www.approachpersonnel.co.uk

INDUSTRIAL
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Contact outside of working hours

Whilst we have no intention to intrude upon your personal 

life outside of work, we do from time to time have the need 

to contact you outside of working hours for potential 

employment local to you. If you wish to opt out of this, 

then please inform your consultant.

Job vacancies

Check out the jobs page on our website for details 

of all new and updated job vacancies. You can 

apply online or contact your consultant for 

additional information regarding these latest 

vacancies. www.approachpersonnel.co.uk/jobs

Holidays

You automatically accrue holiday pay based on the 

length of your service with Approach Personnel. 

Should you wish to take any time off, please give your 

consultant 7 days’ notice in writing. This enables us to 

organise any temporary cover for your position and also 

arrange your holiday pay. Please refer to the Terms Of 

Engagement for full details on annual leave. 

Introduction
Welcome to Approach Personnel. This helpful handbook 

contains all the relevant information you need to know 

to ensure that your temporary assignment runs smoothly. 

If for any reason you are unsure about any of this 

information, please contact your consultant to obtain 

the answers you need.

Our office opening hours are 08:00-17:30 Monday to Friday.

Rules of conduct

When working on behalf of Approach Personnel please ensure 

you follow these basic steps when assigned to a job.

1. Please ensure you arrive at least 10 minutes early for your 

shift. This gives you enough time to get changed, grab a 

drink and prepare for work. 

2. Please make sure you have checked the travel times and 

journey to each assignment so that you arrive on time.

3. If you feel you are going to arrive late for any reason 

please contact your consultant so they can inform 

the client.

4. Please give at least 1 hour’s notice by phone to your 

consultant for any sickness or absence. Failure to 

do so can lead to termination of your contract.

5. Please ensure you are polite, courteous and professional 

to all members of staff on site.

6. Please ensure you have the correct safety wear prior to 

starting your shift. This will be advised by your consultant 

at the offer stage.

7. If you encounter any harassment, bullying or bad working 

practices please see the back page for details on how to 

report this in confidence.

Terms Of Engagement

You will be provided with your terms of 

engagement at the point of registration. 

This handbook details the contracted 

terms of your service with Approach 

Personnel. If you have not received this 

information please contact your consultant 

to obtain a copy. 

A timesheet signed/authorised by the client must be 

received by Approach Personnel no later than 17:30 

Monday to enable payment to be processed. 

Please make sure that you sign in and out correctly at your 

place of work to ensure that you are paid the correct hours 

each week.

Contact outside of working hours

Whilst we have no intention to intrude upon your personal 

life outside of work, we do from time to time have the need 

to contact you outside of working hours for potential 

employment local to you. If you wish to opt out of this, 

then please inform your consultant.

Job vacancies

Check out the jobs page on our website for details 

of all new and updated job vacancies. You can 

apply online or contact your consultant for 

additional information regarding these latest 

vacancies. www.approachpersonnel.co.uk/jobs

Holidays

Please speak to your chosen intermediary company 

at the outset of your assignments to clarify any holiday 

entitlement that you may accrue. Holiday entitlement is 

an arrangement between yourself and the intermediary 

company. 

Should you wish to take any time off, please give your 

consultant 7 days’ notice. This enables us to organise 

any temporary cover for your position if required.

Introduction
Welcome to Approach Personnel. This helpful handbook 

contains all the relevant information you need to know 

to ensure that your temporary assignment runs smoothly. 

If for any reason you are unsure about any of this 

information, please contact your consultant to obtain 

the answers you need.

Our office opening hours are 08:00-17:30 Monday to Friday.

Rules of conduct

When working on behalf of Approach Personnel please ensure 

you follow these basic steps when assigned to a job.

1. Please ensure you arrive at least 10 minutes early for your 

shift. This gives you enough time to get changed, grab a 

drink and prepare for work. 

2. Please make sure you have checked the travel times and 

journey to each assignment so that you arrive on time.

3. If you feel you are going to arrive late for any reason 

please contact your consultant so they can inform 

the client.

4. Please give at least 1 hour’s notice by phone to your 

consultant for any sickness or absence. Failure to 

do so can lead to termination of your contract.

5. Please ensure you are polite, courteous and professional 

to all members of staff on site.

6. Please ensure you have the correct safety wear prior 

to starting your shift. This will be advised by your 

consultant at the offer stage.

7. If you encounter any harassment, bullying 

or bad working practices please see 

the back page for details on how to 

report this in confidence.

Terms Of Engagement

You are providing your services to Approach 

Personnel via a chosen intermediary company 

(Umbrella Company or LTD Company). 

Your registration documents reflect this situation, clarifying 

that your relationship with Approach Personnel is not that 

of an employer/employee. Please refer to the contract 

documents in place with the chosen intermediary company. 

Intermediaries generally pay workers each Friday, weekly in 

arrears. Please confirm this and all other arrangements with 

your chosen intermediary company. 

Please make sure that you sign in and out correctly at your 

place of work to ensure that you are paid the correct hours 

each week.

Important Contact Information 
Head Office telephone number

If you have any queries regarding your assignment, 

please contact your consultant. Alternatively you can 

contact our Head Office in Nottingham on 01159 003171 

or email enquiries@approachpersonnel.co.uk

Pay queries

If you have any queries relating to net pay, holiday pay, 

pensions, expenses claims or other payroll related topics 

please contact your intermediary company in the first 

instance. 

Changing intermediary company

Should you wish to change your intermediary company, 

we require 7 days’ notice in writing to your consultant. 

Please report any of the following:

 Harassment

 Bullying

 Bad work practice

 Health and safety issues 

Contract workers can report anything anonymously to 

enquiries@approachpersonnel.co.uk, or alternatively 

speak to your consultant. Your concerns and issues 

will be dealt with in the strictest of confidence.

Sickness reporting

If you are sick or unable to attend your assigned shift 

you must contact your consultant at least 1 hour prior 

to your shift.

Consultant Name

Consultant Number

Contractor
Handbook

Candidate
Handbook

Important Contact Information 
Payroll/Head Office telephone number

If you have any pay queries or need to change your bank 

details please contact your consultant. Alternatively you 

can contact our Head Office in Nottingham on 01159 

003171 or email enquiries@approachpersonnel.co.uk

Holiday requests

If you wish to request time off, please provide 

at least 1 week’s notice in writing to 

holidays@approachpersonnel.co.uk

Refer a friend

If you know someone who is interested in working 

for Approach Personnel, then please email 

enquiries@approachpersonnel.co.uk

Please report any of the following:

 Harassment

 Bullying

 Bad work practice

 Health and safety issues 

Contract workers can report anything anonymously to 

enquiries@approachpersonnel.co.uk, or alternatively 

speak to your consultant. Your concerns and issues 

will be dealt with in the strictest of confidence.

Sickness reporting

If you are sick or unable to attend your assigned shift 

you must contact your consultant at least 1 hour prior 

to your shift.

Consultant Name

Consultant Number
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Are you struggling to find the right people for your important vacancies?

Our experienced consultants are here to help.

Construction
Shopfitting & Interiors 
Industrial
Commercial
Civil Engineering 
Technical & Engineering

Visit www.approachpersonnel.co.uk for more information

ApproachPersonnel @ApproachPrsnl approach-personnel-ltd

Recruitment Solutions with guarantees
Temporary | Contract | Permanent

Nottingham  0115 900 3171        Birmingham  0121 320 2962

Email  enquiries@approachpersonnel.co.uk        Web  www.approachpersonnel.co.uk
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Nottingham: 0115 900 3171 Email: enquiries@approachpersonnel.co.uk | Website: www.approachpersonnel.co.uk Birmingham: 0121 320 2962

JANUARY FEBRUARY MARCH APRIL MAY JUNE JULY AUGUST SEPTEMBER OCTOBER NOVEMBER DECEMBER

ANNUAL PLANNER 2018
Construction | Shopfitting & Interiors | Industrial | Commercial | Civil Engineering | Technical & Engineering

Site Professionals | Technical Professionals | Skilled Tradespeople | CPCS Machine Drivers | General Labour | Manufacturing Operatives | Warehouse OperativesTemporary | Permanent | Contract
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Registered in England and Wales No. 4277429

Glynn Williams
Graphic Designer & Web Developer

01623 723503
glynn@mantonhouseprinting.co.uk

Hazelford Way
Newstead Industrial Estate
Newstead, Nottingham
Nottinghamshire NG15 0DQ

www.mantonhouseprinting.co.uk

Registered in England and Wales No. 4277429
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Task Description Date Done

THINGS TO DO

case study – Manton House Printing

•  Please make sure that all holiday requests are made AT LEAST 2 WEEKS in advance. FULL DAYS should be taken and NOT 
HALF DAYS.

• Consider your department colleagues when booking time off, so as not to overlap.

•  Please do not book a holiday without first securing time off. Some weeks may already be booked in advance and putting 
a form on Fran’s desk DOES NOT COUNT as secured time off. Please speak to Fran to confirm.

Employee’s Name  __________________________________________________ Total Holidays ___________  Year  _____________________

Bank Holiday Date Day Bank Holiday Name

New Year’s Day

Good Friday

Easter Monday

Early May Bank Holiday

Spring Bank Holiday

Platinum Jubilee Bank Holiday

Summer Bank Holiday

Christmas Day

Boxing Day

Additional Company Holidays

Total Days Used Days Left

Booked Holiday Dates Days Used Days Left

HOLIDAY SHEET

2022

3rd of January Monday

15th of April Friday

18th of April Monday

2nd of May Monday

2nd of June Thursday

3rd of June Friday

29th of August Monday

26th of December Monday

Christmas Holiday

Christmas Holiday

Christmas Holiday

XX XX

27th of December Tuesday

C
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case study – Manton House Printing

Task Description Priority (must be completed)

Follow Up (call/email)

Coming Up (future projects & events)

TO DO LIST   Date    NOTES

DAILY ORGANISER

DATE
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case study – Manton House Printing

Initial Communication Date

Follow up email sent... YES  

Further Communications Date

Client contact details

BRIEF PROJECT DETAILS

GRAPHICS

ST
APL

E H
ER

E

Artwork Information (Please ensure that you tick/blacken any boxes)

Artwork supplied   Yes   No

Artwork size

Finished size

Number of pages

Stock throughout   Matt   Silk   Gloss

Stock weight

OR

Cover stock   Matt   Silk   Gloss

Stock weight

Inner stock   Matt   Silk   Gloss

Stock weight

Binding

Colour

 MONO

 CMYK

 SPOT colours (list below)

Spine size

Finishing

 

Initial Design Checks (Please ensure that you tick/blacken any boxes)

 Does artwork match job description?

 Job has been named correctly

 Bleed is correct (min 3mm)

 Dimensions are correct

 Adheres to brand guidelines

 Correct logo usage

 Correct typeface styles and weights

 Correct colours (CMYK/SPOT – see job specs)

 Correct solids & tints continuity

 Page numbers correct and legible

 Alignment of text, images and lines

 Images are cropped correctly

 Hyphenation is off

 Double spaces removed

 Correct dashes (hyphens/em-dash/en-dash)

 Check for widows and orphans

 Check for kerning/ragged line breaks

 Spell-check completed

Pre-Press Artwork Checks (Please ensure that you tick/blacken any boxes)

 All amends completed

 Logos and images are hi-res and CMYK

 Unused colours have been removed

 Cutter guide, SPOT UV, foil block where app.

 Adjust document margin for binding type

 Allow for creep

Print Name Signed Date

PROJECT SHEET 

Client Name Business Name

Project Name

Job No. Date Received Date Required

Pre-Press Artwork Checks (Please ensure that you tick/blacken any boxes)

 Brief received from PM or Designer

 Check pagination

	 Artwork	set	up	for	specific	printer

 Colour set to separate correctly (CMYK/SPOT)

 Print visual proof

 Press PDFs created

ART WORKER

	 Pre-press	briefing

 Designer approval

 Proof Produced and Approved

 

 Use “ROAM” before outputting any plates

 Ensure tick marks are at 100%

 Text

 Text

PRINTER

Printer Checks (Please ensure that you tick/blacken any boxes)

PROJECT MANAGER

Project Checks (Please ensure that you tick/blacken any boxes)

 Client credit up to date

 Check all amends are completed

	 Pre-press	briefing

 Client has signed the Artwork Approval Form

 Text

 Text

 Text

 Text

DISPATCH

Dispatch Checks (Please ensure that you tick/blacken any boxes)

 Client credit up to date

 Check all amends are completed

 Text

 Text

Print Name Signed Date

Print Name Signed Date

Print Name Signed Date

Print Name Signed Date
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 Maun Valley Industrial Estate 
Junction Road

Sutton-in-Ashfield
Nottinghamshire

NG17 5GS

 01623 279031

 sales@theshedbrothers.co.uk
 www.theshedbrothers.co.uk

Quote Details:

 SURVEY

Registered in England and Wales No. 13349711

Date: Address:

Name:

Phone:

Email:

Product:

Material Required:

Shed Size: Layout Code:

Installation Days: Workshop Days:

Slabwork: Base:

 QUOTATION

Registered in England and Wales No. 13349711

Date: Address:

Name:

Phone:

Email:

TOTAL

£

 Maun Valley Industrial Estate 
Junction Road 

Sutton-in-Ashfield 
Nottinghamshire 

NG17 5GS

 01623 279031

 sales@theshedbrothers.co.uk
 www.theshedbrothers.co.uk

 Unit 24a, Hazelford Way
Newstead Village

Nottingham
Nottinghamshire

NG15 0DQ

 01623 279031

 sales@theshedbrothers.co.uk
 www.theshedbrothers.co.uk

Registered in England and Wales No. 13349711

A LARGE RANGE OF PRODUCTS...

  SHED COLLECTIONS (POTTING/DELUXE/SECURITY)
  SUMMER HOUSES & GARDEN ROOMS
  CHILDREN’S PLAYHOUSES
  GARDEN FURNITURE
  GARDEN OFFICES
  LOG CABINS
  WORKSHOPS
  BARS

PHIL ASHMORE 
Little Brother

 07737 685155
 01623 279031

 phil@theshedbrothers.co.uk
 www.theshedbrothers.co.uk

 Unit 24a, Hazelford Way
Newstead Village

Nottingham
Nottinghamshire

NG15 0DQ

 01623 279031

 sales@theshedbrothers.co.uk
 www.theshedbrothers.co.uk

 RECEIPT

Registered in England and Wales No. 13349711

Customer Name: Customer Address:

Date:

PAYMENT 
DETAILS

Account Name:
Bank:
Sort Code:
Account Number:

The Shed Brothers Ltd
Tide
04-06-05
15851073

£ TOTAL

Payment Terms: On Delivery or within 30 days of the above receipt date.
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  sales@theshedbrothers.co.uk            www.theshedbrothers.co.uk            TheShedBrothersUK            theshedbrothers

 01623 279031

WELCOME
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www.theshedbrothers.co.uk

We are very sorry, but we are not available on  
Saturday 16th October, 

as we are very busy getting our new premises ready at: 
Maun Valley Industrial Estate, Junction Road

Sutton-in-ashfield, Nottinghamshire NG17 5GS.
If you need to speak with us, call on:

 07590 078765

 01623 279031
  sales@theshedbrothers.co.uk      www.theshedbrothers.co.uk

  TheShedBrothersUK      theshedbrothers

FOLLOW ROAD
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ALL OF OUR SHEDS CAN BE  
PROTECTED BY iSECURE.

CONTACT THE SHED BROTHERS  
FOR FURTHER INFORMATION.

YOUR LOCAL GARDEN BUILDINGS 
& FURNITURE SUPPLIERS, BASED 

IN NEWSTEAD VILLAGE.

 www.theshedbrothers.co.uk

case study – The Shed Brothers

FOLLOW US ON:

SHEDS

 01623 279031

FOLLOW US ON:

GARDEN
FURNITURE

 01623 279031

FOLLOW US ON:

LOGS

 01623 279031

FOLLOW US ON:

FENCING

 01623 279031
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  GARDEN SHEDS

  KILN DRIED LOGS

  GARDEN BARS

  SUMMER HOUSES

  PLAYHOUSES

  WORKSHOPS

  LOG CABINS

  GARDEN FURNITURE

  GARDEN SHEDS

  KILN DRIED LOGS

  CHRISTMAS TREES

  SUMMER HOUSES

  PLAYHOUSES

  WORKSHOPS

  LOG CABINS

  GARDEN FURNITURE

> > > > > >    > > > > > >

THE FINEST REAL
CHRISTMAS TREES

ON SALE HERE!

FOR YOUR CHANCE TO WIN AN  
AMAZON ECHO DOT 

PLEASE SCAN THE BARCODE  
AND GIVE US A FOLLOW 

(ALTERNATIVELY, VISIT FACEBOOK ONLINE OR USE THE APP)

 01623 279031
  sales@theshedbrothers.co.uk       www.theshedbrothers.co.uk

  TheShedBrothersUK       theshedbrothers

We sell sheds, workshops,  
garden offices and garden furniture  

to suit any requirements.

Offering a bespoke garden building service,  
with free quotations available on request.

 01623 279031
  sales@theshedbrothers.co.uk       www.theshedbrothers.co.uk

  TheShedBrothersUK       theshedbrothers

We continue to strive with our environmental balance. 
We have paid for 365 trees to be planted on Madagascar 

in the next year, working alongside earthly.org.
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1716 1716

MINI SWISS
This multi storey playhouse features an internal platform giving it 
two floors. Great out door Playhouse for kids to enjoy.

 3 Georgian windows
 Perspex windows
 2 window boxes
 Black antique ironmongery
 Higher than average shed height
  Superior grade 16ml par (12mm finish)  
Shiplap Tongue & Groove cladding

  Superior extra thick 38mm x 50mm (33mm x 45mm finish)  
timber used in all framework

AVAILABLE EXTRAS
Opening Window

AVAILABLE SIZES

6 x 6 8 x 6 8 x 8 10 x 8

LAYOUT OPTIONS
Below are the various layout options available 
to you to choose, when selecting your shed, 
summerhouse, workshop or playhouse.

(L) = Hinges on the left side 
(R) = Hinges on the right side

Please Note: The number of windows and doors, 
if applicable, may depend on the size of shed 
you select. The following diagrams are only for 
illustrative purposes and may not reflect the exact 
features of your chosen configuration.

OPTIONS 1 – SUPER PENT OPTIONS 2 – APEX

OPTIONS 3 – SECURITY SHED

OPTIONS 6 – HIPEX

OPTIONS 4 – DELUXE OPTIONS 5 – GROWER

55

SUPER PENT
The Super Pent is a classic Super Pent style wooden shed in quality 
tongue and groove shiplap cladding. This simple but very popular 
garden building is hard wearing enough to last for years and will 
provide an excellent outdoor storage or work area.

 Well braced single access door
  Superior extra thick 38mm x 50mm (33mm x 45mm finish) timber 
used in all framework

 Stylish windows and front door panel
  Standard door position shown – for optional door positions 
consult the available configurations diagram

 Higher than average shed height

AVAILABLE EXTRAS
3ft Door  |  Double Doors  |  Opening Window

AVAILABLE SIZES Choose your shed layout from options 1 on page 17
5 x 4 6 x 4 6 x 6 7 x 5 8 x 5 8 x 6 8 x 8 9 x 6 10 x 5 10 x 6
10 x 8 10 x 10 12 x 5 12 x 6 12 x 8 12 x 10 12 x 12 14 x 8 14 x 10 16 x 8
16 x 10 16 x 12

APEX
The Apex wooden shed is one of The Shed Brothers more prominent 
and popular products. Its classic design makes it one of the most 
popular garden buildings in the UK.

 Well braced single access door
  Superior extra thick 38mm x 50mm (33mm x 45mm finish)  
timber used in all framework

 Stylish windows can be fitted either side
 Higher than average shed height

AVAILABLE EXTRAS
3ft Door  |  Double Doors  |  Opening Window

AVAILABLE SIZES Choose your shed layout from options 2 on page 17
5 x 4 6 x 4 6 x 6 7 x 5 8 x 5 8 x 6 8 x 8 9 x 6 10 x 5 10 x 6
10 x 8 10 x 10 12 x 5 12 x 6 12 x 8 12 x 10 12 x 12 14 x 8 14 x 10 16 x 8
16 x 10 16 x 12

GARDENGARDEN
BUILDINGSBUILDINGS

We continue to strive with our environmental 
balance. We have paid for 365 trees to be 
planted on Madagascar in the next year, 

working alongside earthly.org.

 

 01623 279031
  sales@theshedbrothers.co.uk

  www.theshedbrothers.co.uk
  TheShedBrothersUK

  theshedbrothers

ADDRESS
Unit 24a 
Hazelford Way
Newstead Village
Nottingham 
NG15 0DQ

OPENING TIMES
10-4 Monday-Friday 
10-2 Saturday 
Sunday – Appointment only

WHY NOT  
VISIT OUR 

SHOWROOM,  
WE’D LOVE TO  

SEE YOU!
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 WWW.THESHEDBROTHERS.CO.UK 2726 FOR THE LATEST PRICES, PLEASE VISIT OUR WEBSITE.

HB47 LARGE CHAIR
   Extra wide for spacious seating and added comfort
   Spacious seating

SIZE W 980mm | D 740mm | H 980mm

SINGLE CHAIR CUSHION
  Single-seater
  Fully waterproof
  100% polyester
  Available in green, grey or burgundy

SIZE W 520mm | D 410mm | H 50mm

SCATTER CUSHION
  Scatter cushion
  Available in green, grey or burgundy
  New design

CUSHIONS  
& COVERS

case study – The Shed Brothers

 WWW.THESHEDBROTHERS.CO.UK 76 FOR THE LATEST PRICES, PLEASE VISIT OUR WEBSITE.

HB17 EIGHT-SEATER RECTANGULAR 
TABLE SET

  8 traditional chairs and a rectangular table
  Complete with hole for parasol

TABLE SIZE W 2440mm | D 950mm | H 800mm 
TOTAL SIZE W 3400mm | D 2160mm | H 980mm

HB81 EIGHT-SEATER SQUARE  
TABLE SET

  4 two-seater benches and a square table
  Complete with hole for parasol

TABLE SIZE W 1750mm | D 1600mm | H 800mm  
TOTAL SIZE W 2500mm | D 2500mm | H 980mm

HB44 EIGHT-SEATER SQUARE  
TABLE SET

  4 traditional chairs, 2 two-seater benches and  
a square table 

  Complete with hole for parasol

TABLE SIZE W 1750mm | D 1600mm | H 800mm  
TOTAL SIZE W 2500mm | D 2500mm | H 980mm

HB83 EIGHT-SEATER SQUARE  
TABLE SET

   6 traditional chairs, 1 two-seater bench and  
a square table

   Complete with hole for parasol

TABLE SIZE W 1750mm | D 1600mm | H 800mm  
TOTAL SIZE W 2500mm | D 2500mm | H 980mm

HB111 EIGHT-SEATER TABLE SET
  2 single forms, 2 three-seater forms and  
a square table

  Complete with hole for parasol

TABLE SIZE W 1750mm | D 1600mm | H 800mm  
TOTAL SIZE W 2800mm | D 1760mm | H 800mm

HB82 EIGHT-SEATER SQUARE  
TABLE SET

   8 traditional chairs and a square table
   Complete with hole for parasol

TABLE SIZE W 1750mm | D 1600mm | H 800mm  
TOTAL SIZE W 2500mm | D 2500mm | H 980mm

GARDENGARDEN
FURNITUREFURNITURE

We continue to strive with our environmental 
balance. We have paid for 365 trees to be 
planted on Madagascar in the next year, 

working alongside earthly.org.

 

 01623 279031
  sales@theshedbrothers.co.uk

  www.theshedbrothers.co.uk
  TheShedBrothersUK

  theshedbrothers

OPENING TIMES
10-4 Monday-Friday 
10-2 Saturday 
Sunday (Appointment only) 

ADDRESS
Maun Valley Industrial Estate,  
Junction Road,  
Sutton-in-Ashfield,  
Nottinghamshire NG17 5GS

WHY NOT  
VISIT OUR 

SHOWROOM,  
WE’D LOVE TO  

SEE YOU!
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GARDEN BARS 
FROM £905

WORKSHOPS 
FROM £1,965

FENCING 
FROM £25

GARDEN SHEDS 
FROM £435

PLAYHOUSES 
FROM £370

LOG CABINS 
FROM £1,500

We offer sheds, workshops, garden 

offices and garden furniture to suit 

any requirements.

We offer a bespoke garden building service with 

free quotations available on request.

All of our sheds are built using only excellent 

quality materials and manufacturing processes; 

that includes heavy duty seasoned timber for 

extra strength and longevity.

Why not pop along to our site to view our  

onsite showroom. 

All of our products are British made and arrive 

guaranteed.*

All of our sheds are made using only 

responsibly sourced materials and we 

will plant a tree with every order placed!

* See terms and conditions on our website for more details  

or request via email to sales@theshedbrothers.co.uk

ADDRESS
Unit 2, DJN Business Park,
Southwell Road West,
Mansfield NG21 0HW

OPENING TIMES
9:30-4:30 – Monday-Friday

  sales@theshedbrothers.co.uk
  www.theshedbrothers.co.uk

WE’RE BROTHERS,
AND WE MAKE SHEDS!

Dear Gleeson customer
Welcome to your new home!

Have you thought about your garden 
shed requirements? Whether you 
need a garden room, or just storage 
for your valuable garden equipment. 
Our timber Garden Sheds are built  
to last.

All our sheds are built to your 
specification, allowing your 
imagination to run wild. Man Cave? 
She Shed? Garden Bar? We’ve got  
it covered!

   If you are looking for a wooden 
 shed of superior quality, then 
ours will fit the bill.

 Best of all Gleeson 
customers get 10% off on 
selected sheds. Please get 
in touch for details. 
Call now for a quote on 

 01623 279031 
quoting GLEE10%

SPECIAL 

OFFERS

on standard

sized sheds

case study – The Shed Brothers

   KILN DRIED LOGS
 £100 (BULK BAG)
£6 (NETTED)

OVER 25 TYPES OF
GARDEN FURNITURE

POTTING SHEDS
FROM £630

SUMMER HOUSES 
FROM £1,155

ADDRESS
Unit 24a, Hazelford Way
Newstead Village
Nottingham NG15 0DQ

OPENING TIMES
10-4 Mon-Fri 
10-2 Sat-Sun

 01623 279031
  sales@theshedbrothers.co.uk

  www.theshedbrothers.co.uk
  /TheShedBrothersUK

ADDRESS
Unit 2, DJN Business Park,
Southwell Road West,
Mansfield NG21 0HW

OPENING TIMES
9:30-4:30 – Monday-Friday

  sales@theshedbrothers.co.uk
  www.theshedbrothers.co.uk

WE’RE BROTHERS,
AND WE MAKE SHEDS!

Have you thought about your 
garden shed requirements? 
Whether you need a garden room, 
or just storage for your valuable 
garden equipment. Our timber 
Garden Sheds are built  
to last.

All our sheds are built to your 
specification, allowing your 
imagination to run wild. Man Cave? 
She Shed? Garden Bar? We’ve got  
it covered!

We offer a FREE, no 
obligation surevy and 
quote. If you have a space, 
we can create you a shed!

See our social media for 
special offers or call 
now for a quote on 

 01623 279031

SPECIAL 

OFFERS

on standard

sized Pent  

or Apex  

sheds

 01623 279031
www.theshedbrothers.co.uk

&

Maun Valley Ind. Estate, Junction Road, Sutton-in-Ashfield NG17 5GS
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NOW SELLING 

THE FINEST

  GARDEN SHEDS

  KILN DRIED LOGS

  CHRISTMAS TREES

  SUMMER HOUSES

  PLAYHOUSES

  WORKSHOPS

  LOG CABINS

  GARDEN FURNITURE

GARDEN SHEDS
KILN DRIED LOGS
SUMMER HOUSES
PLAYHOUSES
WORKSHOPS
LOG CABINS
FENCING
GARDEN FURNITUREQUOTE 

L2S0921
WHEN ORDERING 

A SHED* TO  
RECEIVE A FREE  

£20 
LOVE2SHOP 

VOUCHER

*Terms and conditions apply – shed purchases only. Please visit  
www.theshedbrothers.co.uk/L2S0921/ for further information.

GARDEN SHEDS 
FROM £490

FENCE PANELS 
FROM £40

OVER 25 TYPES OF
GARDEN FURNITURE

£100 (BULK BAG)
£6 (NETTED)

We sell sheds, workshops, garden 
offices and garden furniture to suit  
any requirements.
Offering a bespoke garden building service,  
with free quotations available on request.

We also specialise in kiln dried hardwood and 
softwood logs, kindling and log storage units.

All of our sheds are made using only  
responsibly sourced materials and we  
will plant a tree with every order placed!

 01623 279031
  sales@theshedbrothers.co.uk

  www.theshedbrothers.co.uk
  TheShedBrothersUK

  theshedbrothers

ADDRESS
Unit 24a 
Hazelford Way
Newstead Village
Nottingham 
NG15 0DQ

OPENING TIMES
10-4 Mon-Fri 
10-2 Sat-Sun

WHY NOT  
VISIT OUR 

SHOWROOM,  
WE’D LOVE TO  

SEE YOU!

ADDRESS
Maun Valley Ind. Estate
Junction Road
Sutton-in-ashfield
Nottinghamshire
NG17 5GS

We sell sheds, workshops, garden 
offices and garden furniture to suit  
any requirements.
Offering a bespoke garden building service, with free 
quotations available on request.

All of our sheds are made using only responsibly 
sourced materials and we will plant a tree with 
every order placed!

 01623 279031
  sales@theshedbrothers.co.uk
  www.theshedbrothers.co.uk
  TheShedBrothersUK
  theshedbrothers

We also specialise 
in kiln dried,
READY TO BURN, 
hardwood and 
softwood logs, 
kindling and log 
storage units.

OPENING TIMES
10-4 Monday-Friday | 10-2 Saturday | Sunday (appointment only)
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  sales@theshedbrothers.co.uk   www.theshedbrothers.co.uk

ADDRESS
Unit 2, DJN Business Park,  
Southwell Road West,  
Mansfield NG21 0HW

The list is endless for a garden shed, we all use ours for 
something different! Our sheds are built to high specifications, 
so wherever you need it to fit in your garden we can make it!

There really is no limit to the layout of your garden shed, that 
means you can have your windows and doors wherever you want 
them! using our pre built modular options.

OURSHEDS

01623 279031 

SHED PRICES, INC. VAT 

6 X 4 £859.67

6 X 6 £950.05

8 X 6 £1,040.41

8 X 8 £1,161.13

10 X 6 £1,130.77

10 X 8 £1,265.02

10 X 10 £1,406.47

12 X 6 £1,221.31

12 X 8 £1,368.91

12 X 10 £1,523.89

12 X 12 £1,686.10

FITTING 

SERVICE 

FROM  

£200

  sales@theshedbrothers.co.uk   www.theshedbrothers.co.uk

ADDRESS
Unit 2, DJN Business Park,  
Southwell Road West,  
Mansfield NG21 0HW

01623 279031 

We are proud to be an approved supplier of Charles Taylor  –
traditional, hand crafted garden furniture – all of which is made 
right here in the UK .

Charles Taylor takes their quality and service seriously and 
satisfaction is their top priority .

OURGARDEN FURNITURE

HB20FP – £179.00
Three Seat Bench Boxed

HB279 – £99.95
Willougby Trough/Planter

HB01FP – £199.95
Twin Companion Set Angled Boxed

HB176 – £114.95
2pc Large Wiltshire Planter Set

HB36X4 – £114.95
4pc Regular Planter Set

  sales@theshedbrothers.co.uk   www.theshedbrothers.co.uk

ADDRESS
Unit 2, DJN Business Park,  
Southwell Road West,  
Mansfield NG21 0HW

 
 
RECOMMENDED 
SUPPLIER

PRODUCT DESCRIPTION PRICE 
(EX VAT)

PRICE 
(INC VAT)

MULTI-BUY 
DISCOUNT 

PRICE 
(EX VAT)

MULTI-BUY 
DISCOUNT 

PRICE 
(INC VAT)

SINGLE S-POD

Storage pod – 2m wide x 1m deep  
(up to 4m3 storage area – suitable for 
up to 100 children) with one trolley 
and full depth shelf.

£2,750 £3,300 N/A N/A

DOUBLE S-POD

2 x Storage pod – 2m wide x 1m deep 
(up to 8m3 storage area – suitable for 
up to 200 children) linked with no 
dividing wall – two trolleys and full 
depth shelf. 5% multi-buy discount 
to be applied.

£5,500 £6,600 £5,272.50 £6,327

TRIPLE S-POD

3 x Storage pod – 2m wide x 1m deep 
(up to 12m3 storage area – suitable 
for up to 300 children) linked with 
no dividing wall – three trolleys 
and full depth shelf. 10% multi-buy 
discount to be applied.

£8,250 £9,900 £7,425 £8,910

Designed with an emphasis on children’s play and interaction. 
The S-Pod has less wasted space than other larger storage 
solutions, is more child sized but with the same storage 
capacity! This results in a smaller footprint, therefore taking  
up far less of your precious playground space.

The S-Pod is extremely versatile and can be placed back-to-back 
or side by side with extra additions if needed. Supplied  
as standard with a fantastic EDPM rubber roof.

THES-POD

01623 279031 

EPDM 

rubber roof 

as standard
FREE 

survey to  

your school
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  sales@theshedbrothers.co.uk   www.theshedbrothers.co.uk

ADDRESS
Unit 2, DJN Business Park,  
Southwell Road West,  
Mansfield 
NG21 0HW

01623 279031

We’re more than just sheds!

We can also produce dog kennels, stables, 
live stock shelters, insulated garden rooms, 
timber storage solutions and so much more…

If you can think it, we can create it.  

Give us a call on the above number for a free 
no obligation survey or quote.

FIND USfor a chat about all your 
garden and outdoor needs.

  sales@theshedbrothers.co.uk   www.theshedbrothers.co.uk

ADDRESS
Unit 2, DJN Business Park,  
Southwell Road West,  
Mansfield NG21 0HW

 
 
RECOMMENDED 
SUPPLIER

PRODUCT DESCRIPTION PRICE 
(EX VAT)

SINGLE S-POD Storage pod – 2m wide x 1m deep (up to 4m2 storage area –  
suitable for up to 100 children) with 1 trolley and a full depth shelf. £2,750.00

DOUBLE S-POD
(Side by Side)

2 x Storage pod – 2m wide x 1m deep (up to 8m2 storage area – 
suitable for up to 200 children) linked side by side with no dividing 
wall – 2 trolleys and a full depth shelf.

£5,272.50

MAXI S-POD
(Back to Back)

2 x Storage pod – 2m wide x 1m deep (up to 8m2 storage area – 
suitable for up to 200 children) linked back to back with no dividing 
wall – 2 trolleys and a full depth shelf.

£5,272.50

SHELTER S-POD
2 x Storage pod – 2m wide x 1m deep (up to 8m2 storage area – 
suitable for up to 200 children) back to back and linked by a joining 
roof – 2 trolleys and a full depth shelf.

£5,725.00

TRIPLE S-POD
3 x Storage pod – 2m wide x 1m deep (up to 12m2 storage area – 
suitable for up to 300 children) linked with no dividing wall –  
3 trolleys and a full depth shelf.

£7,425.00

THES-POD

01623 279031 

Single 

S-Pod 

from

£2,750.00

Triple 

S-Pod 

from

£7,425.00

Double 

S-Pod 

from

£5,272.50

Shelter 

S-Pod 

from

£5,725.00

  Designed with an emphasis on children’s play and interaction.
   The S-Pod has minimal wasted space which results in a smaller footprint, 
therefore taking up far less of your precious playground space!

  More child sized but with a maximised storage capacity.
   The S-Pod is extremely versatile and can be placed back to back or side 
by side with extra additions like welly stores or bike shelters if needed. 

  Supplied, as standard, with an extremely hardwearing EDPM rubber roof.
   Individual S-Pod Dimensions:  
Height 1700mm (falling to 1540mm) | Depth 1000mm | Width 2000mm

  Supplied with trolleys and full depth shelf.

Maxi 
S-Pod 

from

£5,272.50

WHY NOT TRY A 
FREE LOG BOX 
USE CODE FREELOG0921

WWW.THESHEDBROTHERS.CO.UK

 01623 279031
  www.theshedbrothers.co.uk

READY TO BURN 
HARDWOOD LOGS

 01623 279031
  www.theshedbrothers.co.uk

READY TO BURN 
SOFTWOOD LOGS

 01623 279031
  www.theshedbrothers.co.uk

READY TO BURN 
MIXED WOOD LOGS



   27   Designs © copyright G Williams    27   

Esteem	Brand	Guidelines	11

3.0
Our Brand Architecture
3.1	 Primary	Logo
3.2	 Secondary	Logos
3.3	 Logo	Usage
3.4	 Logo	Misuse
3.5 Colours
3.6	 Comms	Architecture?
3.7	 Typography

Contents

1.0
Our Brand Strategy

1.1 Our Vision 04

1.2 Our Purpose 05

1.3 Our Values 06

1.4 Brand Essence 07

2.0
Speaking with Us

2.1 Our Personality 09

2.2	 Writing	with	Esteem	 10

3.0
Our Brand Architecture

3.1	 Primary	Logo	 12

3.2	 Secondary	Logos	 13

3.3	 Logo	Usage	 14

3.4	 Logo	Misuse	 15

3.5 Colours 16

3.7	 Typography	 19

4.0
Our Photography

4.1	 Overview	 21

4.2 Schools 22

4.3 Children 23

4.4	 Marketing	 24

5.0
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3.5 Colours

CMYK RGB

C 0 R 239
M 62 G 121
Y 95 B 24
K 0 

HEX  #EF7918

CMYK RGB

C 0 R 87
M 0 G 87
Y 0 B 87
K 80 

HEX  #575757

CMYK RGB

C 0 R 0
M 0 G 0
Y 0 B 0
K 100 

HEX  #000000

CMYK RGB

C 79 R 0
M 2 G 161
Y 10 B 200
K 11 

HEX  #00A1C8

CMYK RGB

C 54 R 138
M 0 G 189
Y 100 B 36
K 0 

HEX  #8ABD24

CMYK RGB

C 0 R 251
M 20 G 201
Y 100 B 0
K 0 

HEX  #FBC900

Primary Colours

The	primary	colours	of	Esteem	are	orange,	black	and	grey.	

Secondary Colours

The	secondary	colours	of	Esteem	are	blue,	green	and	yellow.	

Esteem	Brand	Guidelines	13

3.2	Secondary	Logos

Alternative Logo

Other Secondary Logos

Clear Space Minimum Size

30mm

Esteem	Brand	Guidelines	12

Primary Logo Clear Space Minimum Size

30mm

3.1	Primary	Logo

case study – Esteem Multi-Academy Trust
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In the 5 months of a 6 months contract (I worked term-time only – I had four weeks off), I had the pleasure 
of creating new logos, as well as updating existing ones. Along with the client, I chose an updated colour 
palette and applied them across all current school logos in the academy.
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Special, alternative provisions
and mainstream academies

in the Midlands

01623 859749
info@esteemmat.co.uk
www.esteemmat.co.uk

Registered Office:
Suite 43, Pure Offices

Lake View Drive, Annesley
Nottinghamshire NG15 0DT
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Name SurnameJob Position

Creating Brighter Futures

Stanton Vale School
Thoresby Road, Long Eaton, Nottingham NG10 3NP

Telephone: 0115 9729 769
Email: info@stantonvale.derbyshire.sch.uk

Website: www.stantonvale.co.uk

Name Surname
Job Position

Name Surname
Job Position

Name Surname
Job Position

Creating Brighter Futures

With compliments

Stanton Vale School
Thoresby Road, Long Eaton, Nottingham NG10 3NP

Telephone: 0115 9729 769
Email: info@stantonvale.derbyshire.sch.uk

Website: www.stantonvale.co.uk

Thoresby Road, Long Eaton, Nottingham NG10 3NP 

M: 07777 123456   T: 0115 9729 769
E: info@stantonvale.derbyshire.sch.uk
W: www.stantonvale.derbyshire.sch.uk

Name Surname
Job Description
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STANTON VALE SPECIAL SCHOOL
Thoresby Road, Long Eaton, Nottingham NG10 3NP 

Entry: Adult 50p & Children FREE!

Santa’s Magical Outdoor Grotto, face painting, and lots of stalls for your unique 
Christmas gifts. Plus, a £200 cash prize draw, a selection of hampers, and much, much more...
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STUDENT F
O
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STUDENT F
O

C
U
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U
D
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T FOCUS

STUDENT F
O

C
U

S

Start an
apprenticeship

Internship

Go to
college

Assisted living Enter the world 
of volunteering

COMMUNICATION  |   INDEPENDENCE  |   DEVELOPMENT

Stanton Vale School Creating brighter futures

ASPIRE

WORKING 
TOGETHER

RESPECT

POTENTIAL
EYFS

SUPPORT

ASPIRE

NURTURE

WRITE DANCENEW ENVIRONMENTS 

OUTDOOR PLAY 

ATTENTION AUTISM

MOVEMENT TO MUSIC SENSORY ENGAGEMENT 

SWIMMING TOPIC RELATED VISITS

REBOUND COMMUNITY

COOKING/DOMESTIC SKILLS/SHOPPING KEY LIFE SKILLS TRANSITION 

OUTDOOR ACTIVITIES AND LEARNING

TRAVEL TRAINING WORK RELATED SKILLS STUDENT VOICE

COMMUNITY ENGAGEMENT SCHOOL PERFORMANCES  CULTURAL EXPERIENCES

FUNDAMENTAL COMMUNICATION SKILLS

• Embrace changes
• Becoming independent and  

increasing confidence
• Functional literacy and numeracy skills

• Develop key life skills 
• Emotional regulation and social skills

• Life experiences and inclusion  
in the wider community 

• Accreditation and certification 

• Develop communication skills
• Develop cognition skills 

• Develop self-help skills and independence
• Develop physical ability 

• Positive mental health and well-being

• Develop knowledge and functional skills 
•  Use strategies to manage emotions  

and regulate behaviour 
• Build friendships and share resources 
• Self-help skills 
• Health and Well-being 

• Engage in independent activities 
• Communicate needs and wants

• Communicate wants and needs
• To build resilience
•  Ability to make choices via a multitude  

of approaches
• Safety awareness

• Independent skills 
• Exploration of body awareness and senses

Open ended play 
and learning Theme days

Physiotherapy 
routines

Develop 
Make meaningful  
choices 

Engage in the  
local community

Using technology to 
control my environment Time to reflect 

Whole school 
assemblies

Awareness of our  
immediate environment Social experiences

Share with  
other students 

Be able to communicate  
my preference 

School  
assemblies 

Learn about  
my emotions 

Attend Swimming 
classes at West Park

Take part in a  
school production

Student 
council

Take part in  
travel training  Social outings

Preparation  
for adulthood

Sensology  
engagement

Early maths and 
literacy skills

Safety  
awareness

Learning 
through play

Exploring the 
wider community 

Positive  
social skills 

Encounter  
new stimuli 

Intensive 
interaction

Creating 
body 
awareness 

Appropriate 
challenge

Providing a challenging 
environment for all students

Postural equipment 
and positions 

Explore different 
environments 

Lead whole  
school events

Participate in a 
community project

Take part in work 
experience placement

Attend a  
residential 

College experience Enterprise projects 

Ask for help Communicate 
appropriately

Contextualisation  
and cultural capital 

Positive 
relationships

Enriching experiences in  
school and in the community 

Reflexology Enrichment  
activities 

Social 
gatherings

Share and enjoy 
an activity with 
another person 

Student Council
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KNOWLEDGE | SKILLS | EXPERIENCES

KNOWLEDGE | SKILLS | EXPERIENCES KNOWLEDGE | SKILLS | EXPERIENCES

UNDERSTANDING MY SKILLS AND QUALITIES

ATTEND A STEM DAY

ENGAGING WITH EMPLOYERS

ENGAGE IN MOCK INTERVIEWS WITH EMPLOYERS 

1:1 INDPENENDENT CAREERS INTERVIEW

KNOWLEDGE | SKILLS | EXPERIENCES

PREPARING FOR THE FUTUREKNOWLEDGE | SKILLS | EXPERIENCES
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KNOWLEDGE | SKILLS | EXPERIENCESYEAR

7
YEAR

8

POST

16

YEAR

10

KNOWLEDGE | SKILLS | EXPERIENCES

Start an
 apprenticeship

Enter the world 
of volunteering

Throughout your school journey,
WE demand excellence from YOU and

YOU demand excellence from US! 

Go to College 
or University

Enter the world 
of work

The Beech Academy – Ambitious Futures

YEAR

11

YEAR

9

DEMAND EXCELLENCE

Values
Leaders

Subject
Leaders

Student/Curriculum
Council

Beech Tour
Leaders

Lunchtime
Leaders

Leaders
of the Week

AMBITION  |  INTEGRITY  |  INCLUSIVITY  |  ENDEAVOUR  |  RESILIENCE
Turn “I can’t” 

into “I can”
Consistent effort
and dedication 

Leave no one
behind

Be the best version
of yourself

Learn, improve
and succeed

Review targets • 
Read for pleasure • 

Use my time wisely • 
Self and peer assessment of my work •

Make subject choices •

Enhance study and revision skills •
Know which skills are needed to complete different tasks •

Embrace challenge •
Ask and answer questions regularly • 

Review targets •
Organisation •

Develop study skills •
Map out future careers options • 

Develop independence in society •Transition in school •
Uniform •

Tutor targets •
Begin pledges • 

Leadership •
Core values •

Understanding behaviours •
Achievement assembly •

• Review targets
• Becoming more independent 
• Managing my own Behaviour 
• Developing my subject knowledge 

• Understanding what helps my learn best
• Learn to act on feedback

• Transition into Post-16
• Understanding options 
• Demonstrate responsibility 
• Prepare for and engage with a work experience placement 
• Achieve my next step
• Leave Beech academy with an ambitious future

Experience the  
Polar Express

Help a younger student 
with their learning

Attend a museum or 
educational centre 

Explore the  
land of Narnia

Experience  
Indian culture

Update CV and attend a mock 
interview with an employer

Build and sail  
your own raft

Visit a cultural 
community 

Make a robot from 
scrap material

Attend the  
leavers’ prom

Take part in a work 
experience placement

Independently travel to  
Nottingham via public transport 

Visit a  
tropical garden

Take part in a 
Titanic workshop

Have afternoon  
tea at a hotel

Go on a  
boat trip

Visit a zoo

Make your  
own pottery

Represent the Academy in 
a sporting or craft activity

Participate in a community 
or enterprise project

Visit the 
Holocaust Centre

Take part in a bird  
of prey experience

Visit a water  
engineering experience

Experience the  
life of a miner

Apply for a college 
place or apprenticeship

Help to plan and contribute 
to a whole school event

Help to plan and organise 
a school event

Have an interview 
for Post-16

Experience results 
day in August

Achieve an award  
in travel training 

Visit a theatre Plan my CV

Visit a 
planetarium

Visit a university 
or college 

Build and use 
your own sledge

Help to plan  
and lead a  
lunch club

MY BEECH ACADEMY
JOURNEY STARTS HERE...

GETTING TO KNOW MY SCHOOL

DEVELOP MY CHARACTER

MAKING CHOICES

ENGAGE WITH EXTERNAL EMPLOYERS

ENGAGE WITH MULTIPLE EMPLOYERS AND CAREER OPTIONS

MAKING THE MOST OF MY EDUCATION

SECURING MY NEXT STEP PREPARING FOR THE FUTURE

ENGAGE IN MOCK INTERVIEWS WITH EMPLOYERS 
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Apprenticeship
Internship

College

Employment/
Volunteering

KNOWLEDGE | SKILLS | EXPERIENCES

Beech Nurture Learning Journey

DEMAND EXCELLENCE

Values Leaders
Subject Leaders

Student Council

Tour Leaders

Lunchtime Leaders

Leaders of the Week

AMBITION  |  INTEGRITY  |  INCLUSIVITY  |  ENDEAVOUR  |  RESILIENCE
Turn “I can’t” 

into “I can”
Consistent effort
and dedication 

Leave nobody
behind

Be the best version
of yourself

Learn, improve
and succeed

BRONZE

SILVER

GOLD

KS4

KS5

Review Targets • 
Access entry level qualifications •

Read for pleasure • 
Use my time wisely • 

Self and peer assessment of my work •
Make subject choices •

Review EHC targets •
Plan KS4 pathway •

Read for pleasure •
Self and peer assessment •

Review Targets •
Managing your own behavior •

Work on my Interim EHC targets •
Develop knowledge in 4 key areas •

Learn to act on feedback •

• Transition to Nurture
• Uniform
• Understand my EHC Targets
• Begin Scholarship
• Core Values
• Leadership Roles

• Understanding behaviours

• Transition in to 6th form
• Understand options 
• Demonstrate responsibility 
• Prepare for and engage with a work experience placement 
• Achieve my next step

• Leave the academy with an ambitious future

Read a
new book

Take part in 
a school visit

Attend an event 
at the main site

Buy something from 
a shop independently

Work with Ideas4Careers 
on a plan for my future and 
begin to write a CV

Wear my uniform  
with pride

Help a younger pupil 
in the school

Make a 
new friend

Visit somewhere 
in the community

Attend a 
sports event

Apply to represent 
Nurture at the 
Student Council

Take part in an 
activity to discuss 
my beliefs

Write a book review to 
share with other pupils

Take part in an 
activity to learn about 
another religion

Visit a farm/
workplace/college

Take part in activities exploring 
basic Laws, Right and Wrong

Take part in a work 
experience for a year

Receive the bronze 
award in travel training

Support or lead 
a lunch club

Apply for a college  
place, apprenticeship  
or internship

Help to plan and 
contribute to a whole 
school event

Participate in an 
enterprise project

Attend part of a 
school sleepover

Take part in an activity to 
learn about another culture

Say thank you to a 
member of staff who has 
made a difference me

Learn a new skill 
at Forest School

Eat something 
I have never 
tried before

Raise money 
for a charity

Take part in an 
activity to explore 
our society

Take part in a 
democratic vote

Do something independently 
to improve your health and 
well-being

Read 4 new 
books over 
the year

Take part in an activity 
to improve my health 
and well-being

Learn how to 
cook and make 
a meal at home

Visit a cinema

Say/write something 
about a positive 
school experience

Visit another cultural 
community and display 
our core values

Update my CV and 
attend mock interviews 
with an employer

Use public transport to get  
to college or work placement

Help to run a sports day event 
and organise younger pupils

Wear my uniform 
with pride

Catch a bus 
with support

Cook a meal 
for two guests

Go with my parents to 
my progress evening

Know my emergency 
contact details

Take part in 
lunchtime activities 
with other pupils

Wear my uniform 
with pride

Move up a level  
in swimming

Organise a party  
for a birthday

Stay overnight at a 
school sleepover

Attend school 
swimming lessons

Wear my uniform 
with pride

MY JOURNEY STARTS HERE...
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GETTING TO KNOW MY SCHOOL

DEVELOP MY CHARACTER

MAKING CHOICES

ENGAGE WITH EXTERNAL EMPLOYERS

ENGAGE WITH MULTIPLE EMPLOYERS AND CAREER OPTIONS

MAKING THE MOST OF MY EDUCATION

PREPARING FOR THE FUTURE

ENGAGE IN MOCK INTERVIEWS WITH EMPLOYERS 

STEPS TO SUCCESS
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SECURING MY NEXT STEP

Apprenticeship
Internship

Employment/
Volunteering

KNOWLEDGE | SKILLS | EXPERIENCES

Specialist Provision Learning Journey

DEMAND EXCELLENCE

Values Leaders
Subject Leaders

Student Council

Tour Leaders

Lunchtime Leaders

Leaders of the Week

AMBITION  |  INTEGRITY  |  INCLUSIVITY  |  ENDEAVOUR  |  RESILIENCE
Turn “I can’t” 

into “I can”
Consistent effort
and dedication 

Leave nobody
behind

Be the best version
of yourself

Learn, improve
and succeed

BRONZE

SILVER

GOLD

PLATINUM

College/
University

Develop study and revision skills • 
Preparation for work experience •

Map out future subject choices and careers • 
Demonstrate responsibility • 

Access qualifications •
Learn to act on feedback •
Self and peer assess work •

Review Targets •
Develop organisation skills •

Develop independence •
Start to consider future career options •

Develop strategies to manage my emotions •
Review Scholarship •

Develop subject knowledge •

• Transition in to the school
• Uniform
• Core Values
• Tutor Targets
• Begin Scholarship
• Understanding behaviours

• Achievement Assembly

Read a
new book

Take part in a school 
visit or residential

Help younger students 
use a map and compass

Attend a  
sports event

Read 4 books 
over the year

Raise money  
for a charity

Do something independently to 
improve my health and well-being

Make a 
new friend

Attend school 
swimming lessons

Take part in a school event 
celebrating another culture

Learn how to  
cook and make  
a meal at home

Represent Westfield site 
at the Student Council

Attend an event 
at main site

Support staff to lead 
activities at lunchtime

Work with Ideas4Careers 
on a plan for my future

Buy something from 
a shop independently

Attend a mock 
interview

Visit two FE colleges 
or University

Catch a bus 
on my own

Apply for my next 
step placement

Lead learning with 
younger pupils

Wear my uniform 
with pride

Try food from  
another culture

Learn a new skill 
at Forest School

Eat something 
I have never 
tried before

Take responsibility for keeping 
an area of the building tidy

Attend an event  
at the main site

Take part in an activity 
to improve my health 
and well-being

Be a leader  
of the week

Complete  
a CV

Complete work 
experience/volunteering

Receive and act on 
feedback from a local 
business about my CV

Cook a 2 course 
meal for 2 guests

Wear my uniform 
with pride

Go with my parents to 
my progress meeting

Wear my uniform 
with pride

Help a younger student 
in the school

Visit a theatreWrite a book review to 
share with other pupils

Attend an event  
at the main site

Visit the cinema

Wear my uniform 
with pride

Take part in lunchtime activities 
with other pupils

Learn how to use a 
map and compass

Say thank you to a 
member of staff who has 
made a difference to me 

Visit a place of worship

Plan a programme to 
improve my health 

and well-being

MY JOURNEY STARTS HERE...

Write a letter about what I  
want to achieve that I can  
read just before I leave

• Enhance Study and revision skills
• Identify appropriate work experience 
• Apply for next steps of my journey 
• Identifying my strengths to support writing a CV 
• Leave the Academy with an ambitious future
• Embrace challenge
• Ask and answer questions regularly
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YEAR

7

YEAR

8

POST

16

YEAR

10

KNOWLEDGE | SKILLS | EXPERIENCES

Apprenticeship Internship

College/
University

Employment/
Volunteering

The Beech Academy
Learning Journey

YEAR

11

YEAR

9

DEMAND EXCELLENCE

Values Leaders
Subject Leaders

Student Council

Tour Leaders

Lunchtime Leaders

Leaders of the Week

AMBITION  |  INTEGRITY  |  INCLUSIVITY  |  ENDEAVOUR  |  RESILIENCE
Turn “I can’t” 

into “I can”
Consistent effort
and dedication 

Leave nobody
behind

Be the best version
of yourself

Learn, improve
and succeed

GETTING TO KNOW YOUR SCHOOL

DEVELOP MY CHARACTER

MAKING CHOICES

MAKING THE MOST OF YOUR EDUCATION

UNDERSTANDING MY SKILLS AND QUALITIES

ATTEND A STEM DAY

ENGAGING WITH EMPLOYERS

ENGAGE IN MOCK INTERVIEWS WITH EMPLOYERS 

ENGAGE WITH MULTIPLE EMPLOYERS AND CAREER OPTIONS

STEPS TO SUCCESS

PREPARING FOR THE FUTURE

ENGAGE WITH A WORK EXPERIENCE PLACEMENT

SECURING YOUR NEXT STEP

MY JOURNEY 
STARTS HERE...

• Transition in the school
• Uniform
• Tutor targets
• Begin Scholarship 
• Leadership
• Core values

• Understanding Behaviours
• Achievement assembly

• Transition in to 6th form
• Understand options 
• Demonstrate responsibility 
• Prepare for and engage with a work  
    experience placement 
• Achieve my next step

• Leave the academy with an ambitious future

Review targets • 
Access entry level qualifications •

Read for pleasure • 
Use my time wisely • 

Self and peer assessment of my work •
Make subject choices • 

(based on my interests and passion) 

Enhance study and revision skills •
Know which skills are needed to complete different tasks • 

Embrace challenge •
Ask and answer questions regularly • 

• Review targets
• Becoming more independent 
• Managing my own Behaviour 
• Developing my subject knowledge 
• Understanding what helps my learn best

• Learn to act on feedback

• Review targets
• Organisation
• Develop study skills
• Map out future careers options 
• Develop independence in society

Independently travel to Nottingham 
via public transport 

Help to plan and contribute 
to a whole school event

Help lead a sports day at 
a local primary school 

Apply for a college 
place or apprenticeship

Take part in a 
work experience 

for a year 

Visit another cultural 
community and 
display our core values

Update CV and attend 
a mock interview with 
an employer

Visit another 
cultural 
community Participate in a 

community or 
enterprise project

Represent the 
Academy in 

a sporting or 
craft activity

Wear my uniform 
with pride

Attend an interview 
for Post 16 

Help a younger student 
with a specific learning / 
development task

Attend results  
day in August 

Attend the  
leavers prom

Attend a work 
experience placement 

Put revision skills 
into practice 

Attend a  
residential trip

Participate in a 
community or 
enterprise project

Visit another 
cultural community

Work with ideas for 
careers to plan my CV

Raise money for a 
school trip or charity 

Start my leadership 
journey

Learn how to cook 
and make a meal

Wear my uniform  
with pride

Be leader of the 
week at least twice

Wear my uniform 
with pride

Visit a university 
or college

Attend an 
educational visit 
to a museum 
or educational 
centre

Represent theAcademy in 
a sporting or craft activity

Attend the  
academy above 96%

Attend the Key  
Stage 3 sleepover

Attend the  
academy above 96%

Eat something I have 
never tried before

Attend a work 
experience 
placement 

Update my CV and 
attend mock interviews 

with an employer

Write a letter 
to myself that 
you can read 
in Year 11 
about what 
I want to 
achieve

Help to plan and 
lead a lunch club

Receive the  
Green award in 

travel training

Participate in a 
community or 
enterprise project

Learn as a team  
to read a map at 

Forest Schools

Represent my  
tutor team at  

sports day

Make progress  
in swimming

Wear my 
uniform  
with pride

Attend the  
academy 

above 96%

Attend a progress/
options evening

Learn basic life 
saving skills or 
move up a level 
in swimming

Support with 
transition for  
Year 6 pupils

Attend a 
sporting  

event

Visit another 
cultural 
community

Visit another  
cultural 
community

Learn how 
to use a map 
and compass

What I want  
to achieve

Visit another  
cultural 
community

Start my  
leadership  
journey

Achieve Leader  
of the Week

Wear my 
uniform  
with pride

Lead a spiritual 
tutor time  
activity/assembly

Represent my 
tutor team at 
sports day

Take part in leadership 
responsibility across 
the academy
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DEMAND EXCELLENCE

Our Vision
“To open minds, creating 
opportunities for all to believe 
in themselves, achieve their 
potential and to develop skills 
needed to succeed and enjoy life.”

Ambitious Futures

TEACHER TRAINING PROGRAMME

AMBITION  |  INTEGRITY  |  INCLUSIVITY  |  ENDEAVOUR  |  RESILIENCE

You will be trained in a highly supportive 
environment and develop the rigour, 

professional knowledge, understanding 
and skills necessary for the delivery of 
creative, purposeful and challenging 

teaching and learning.

OUR ACADEMIES

We have a primary, 
secondary and special 
school within our Trust.

 The Bramble Academy
 The Beech Academy
 The Brunts Academy

 The Bramble Academy The Bramble Academy

Matlock

DERBYSHIRE

Derby
Nottingham

NOTTINGHAMSHIRE

Mansfield

Leicester

Loughborough

LEICESTERSHIRE

Lincoln

Grantham

Spalding

LINCOLNSHIRE

Oakam

RUTLAND

Northampton

NORTHAMPTONSHIRE

Corby
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AMBITION   |   INTEGRITY   |   INCLUSIVITY   |   ENDEAVOUR   |   RESILIENCE

WE’RE PROUD TO BE A PART OF 

GET IN TOUCH WITH US TO REGISTER TO 
USE THE NEW WEDUC SMART PHONE APP.

Speak to reception or send an email to
parentappinfo@evolvetrust.org
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AMBITION  |  INTEGRITY  |  INCLUSIVITY  |  ENDEAVOUR  |  RESILIENCE

www.evolvetrust.org                   @evolvetrust

Our Vision:
    To open minds, creating opportunities 
for all to believe in themselves, achieve 
their potential and develop the skills
needed to succeed and enjoy life.

AMBITION  |  INTEGRITY  |  INCLUSIVITY  |  ENDEAVOUR  |  RESILIENCE

www.evolvetrust.org                   @evolvetrust
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2020 SIXTH FORM SUCCESS2020 SIXTH FORM SUCCESS

RECORD BREAKINGRECORD BREAKING
A LEVEL RESULTSA LEVEL RESULTS
100% PASS RATE100% PASS RATE

WITH MORE STUDENTS THAN EVER WITH MORE STUDENTS THAN EVER 
GOING TO TOP UNIVERSITIESGOING TO TOP UNIVERSITIES

AMBITION   |   INTEGRITY   |   INCLUSIVITY   |   ENDEAVOUR   |   RESILIENCE

KEEP OUR SCHOOL TIDY

AMBITION  |  INTEGRITY  |  INCLUSIVITY  |  ENDEAVOUR  |  RESILIENCE

P L E A S E  P U T  L I T T E R
IN THE BINS PROVIDED
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 DALTON DINER
AMBITION   |   INTEGRITY   |   INCLUSIVITY   |   ENDEAVOUR   |   RESILIENCE
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BAR &
RESTAURANT

01623 793973

01623 793973
www.santini-italian.co.uk

Welcome friends

case study – Santini

You’ve treated your car, now treat yourself!

01623 793973
www.santini-italian.co.uk

You’ve treated your car, now treat yourself!

2-4-1 on cocktails

TAPAS THURSDAY

FIZZ FRIDAY & LIVE MUSIC 

TAKE AWAY FREE HOME DELIVERYTAKE AWAY FREE HOME DELIVERY       PRICE PIZZA
Monday – all night

       PRICE PASTA
Tuesday – all night

STEAK NIGHT
Wednesday

CAFFÈ SANTINI From
£4.95

Cake & hot drink

LUNCH MENU From
£6.95
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       PRICE PIZZA
Monday – all night

STEAK NIGHT
Wednesday – for 2 people, inc. 
a bottle of house wine £29.95

       PRICE PASTA
Tuesday – all night

TAPAS THURSDAY
Thursday – 3 dishes only £15

(terms & conditions apply – see our website for full details)

2-4-1 on cocktails

SUNDAY 12-7pm
2 courses £13.95
3 courses £15.95
Children’s Lunch – under 11’s £6.95

TAKE AWAY
FREE HOME DELIVERY
Pizzas and full menu

FIZZ FRIDAY & LIVE MUSIC
Friday – Enjoy live music and
a bottle of Prosecco for only £15

LUNCH MENU From £4.95
Burgers, pasta, salads, sharing
platters, sandwiches & more
Caffè Santini – cake & hot drink from £4.95

(terms & conditions apply – 5-8pm)

www.santini-italian.co.uk01623 793973

Authentic & delicious Italian cuisineAuthentic & delicious Italian cuisine
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LUNCH MENU
Burgers, pasta, salads, sharing
platters, sandwiches & more 
Caffè Santini – cake & hot drink from £4.95

01623 793973
www.santini-italian.co.uk

From
£6.95 SUNDAY 12-7pm 

2 courses £13.95
3 courses £15.95
Children’s Lunch – under 11’s £6.95

01623 793973
www.santini-italian.co.uk

ITALIAN
MEDITERRANEAN

BAR AND
RESTAURANT
01623 793973

www.santini-italian.co.uk 
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AVAILABLE FOR
PRIVATE BOOKINGS
130 SEAT RESTAURANT
AND BAR

01623 793973
www.santini-italian.co.uk

OPEN FOR LUNCH

DELICIOUS PIZZAS
FREE HOME DELIVERY
DELICIOUS PIZZAS
FREE HOME DELIVERY

       PRICE PIZZA
Monday – all night

       PRICE PASTA
Tuesday – all night

STEAK NIGHT
Wednesday – for 2 people, inc. 
a bottle of house wine £29.95

TAPAS THURSDAY
Thursday – 3 dishes only £15

2-4-1 on cocktails
(terms & conditions apply – see our website for full details)

FIZZ FRIDAY & LIVE MUSIC 
Friday – Enjoy live music and
a bottle of Prosecco for only £15

SUNDAY 12-7pm
2 courses £13.95
3 courses £15.95
Children’s Lunch – under 11’s £6.95

LUNCH MENU From £4.95
Burgers, pasta, salads, sharing
platters, sandwiches & more
Caffè Santini – cake & hot drink from £4.95

TAKE AWAY
FREE HOME DELIVERY
Pizzas and full menu

01623 793973
www.santini-italian.co.uk

Gift Vouchers – available in £10 & £20

(terms & conditions apply – 5-8pm)
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STAFF           ONLY

Open
Open Thursday to SundayToilet

Please never leave your baby unattended at this station.
Thank you.
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  DarlingsCaféBar

Sunday Roast

01773 711019 
15 Nottingham Road, Eastwood

Nottingham NG16 3AP

Coming soon

NOW TAKING BOOKINGS
CALL US ON

01773 711019
15 Nottingham Road, Eastwood

Nottingham NG16 3AP

  DarlingsCaféBar
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Table:  _____________________________

Guests:   _____________________________

TOTAL

15 Nottingham Road, Eastwood,  
Nottingham NG16 3AP

01773 711019
www.darlingscafebar.co.uk

bookings@darlingscafebar.co.uk

Booking Details

  Darlingscafebar
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www.darlingscafebar.co.uk
  Darlingscafebar

A warm welcome awaits you at Darling’s,  
where elegant chandeliers sparkle and old-fashioned  

music plays. Relax in the warm and cosy atmosphere,  
as you sip tea from beautiful vintage china and enjoy  

a slice of homemade cake or other such niceties.  
You may also want to treat yourself to a crisp cool  
glass of prosecco while you watch the world go by.

Menu

Lunch

We cater for vegan, gluten free, dairy free, vegetarian and soya free.  
Please speak to a member of  staff to discuss your dietary needs  

and food allergens. All our cakes, scones and quiche are freshly baked  
on site so we can cater to meet all dietary requirements.

Sandwiches (condiments come separately)   ..................................................................................   £5.95 
Served on granary or white bread, with homemade coleslaw, side salad and crisps.
•  Butcher’s Ham •  Mature cheddar 
•  Cream cheese and cucumber •  Egg and cress 
•  Tuna mayonnaise •  Smoked salmon and cream cheese
Toasted sandwiches  ......................................................................................................................   £5.95 
Hot and melty! Served with homemade coleslaw and a side salad (fillings can be anything served 
on our menu).
Homemade soup  ..............................................................................................................................   £5.50 
Try our delicious homemade soup of  the day served in our elegant china bowl accompanied with 
granary or white bread.
•  Half  a sandwich ............................................................................................................................   £6.95 
•  Full sandwich  ..................................................................................................................................   £7.95
Jacket potato with butter and one filling ...................................................................   £6.95 
Served with homemade coleslaw and side salad (filling can be anything served on our menu and 
extra fillings are £1.00).
Ploughman’s Platter ......................................................................................................................   £7.95 
Local ham, mature cheddar, red Leicester, pork pie, pickled onion, crisps and side salad, served with 
homemade coleslaw chutney granary or white bread.
Please note, all salmon choices are an additional £1 to the standard 
filling price.
Salads  ..........................................................................................................................................................   £6.95 
Served with homemade coleslaw, crisps, granary or white bread. Choose from local ham, mature 
cheddar or tuna mayonnaise.
Seasonal homemade quiche  ..................................................................................................   £6.95 
Served warm with homemade coleslaw and side salad.

Tea,Coffee& Soft Drinks

Pot of  tea of  one   ...............................................................................................................................   £2.40 
Pot of  tea for two   .............................................................................................................................   £4.50 
All freshly brewed using finest quality loose leaf  tea.

Whipped Cream / Marshmallows   .........................................................................................   25p
Add flavoured syrups   ........................................................................................................................   50p 
Choose from vanilla, caramel, gingerbread, mint or chocolate.
Add a spirit or liquor to your tea or coffee (per shot)   ......................................   £2.95 
Choose from Amaretto, Baileys, Cointreau, Tia Maria, Whiskey or Cognac.

Fresh Fruit Juices   ............................................................................................................................   £1.95 
Orange, pineapple, apple, cranberry or tomato.
Coke, Coke Zero, Sprite, Orange Fanta   .....................................................................   £1.95
J20 & Fentimans   ................................................................................................................................   £1.95 
Choice of  flavours.
Bottled Water   ......................................................................................................................................   £1.95 
Choose from still or sparkling.
Milkshakes   ............................................................................................................................................   £3.25 
Raspberry, strawberry, chocolate caramel, vanilla or gingerbread.
Milk   ..............................................................................................................................................................   £1.00
Squash   .......................................................................................................................................................   £1.00 
Choose from blackcurrant or orange sugar free cordial.

•  English Breakfast (our house tea) 
•  Earl Grey  
•  South African Rooibos 
•  Whole Chamomile Flowers 
•  Strawberry 
•  Guest Teas (ask for choices)

Americano   ........................................   £2.50 
Flat White   .........................................   £2.95
Latte   .......................................................   £2.95
Cappuccino   .....................................   £2.95
Double Espresso   ........................   £2.50
Espresso   .............................................   £2.20 

•  Darjeeling 
•  Peppermint 
•  Orange Blossom Oolong 
•  Vanilla 
•  Gun Powder Green Tea  

Mocha   ...................................................   £2.95
Hot Chocolate   ...............................   £2.95
White Chocolate   .........................   £2.95
Ovaltine   ..............................................   £2.95
Horlicks   ..............................................   £2.95

Sunday Roast

Starters
Soup of  the Day 
A bowl of  delicious home made soup, including rustic bread.
Smoked Salmon 
Smoked salmon roulade ribbons of  pickled cucumber, with mixed leaf  salad and balsamic vinegar.
Pate 
Smooth liver pate with caramelised onion chutney with mixed leaf  salad and toasted bread. 
Bruschetta 
Tomato, olives and onion on toasted bread.
Baked Camembert (for sharing) 
French camembert baked until melting, served with caramelised onion chutney, mixed leaf  salad 
and rustic bread.

Sunday Roast – Choose from...
Roast Turkey Breast  |  Roast Topside of  Local Beef   |  Roast Pork Loin

Darling’s Combo 
Roast Pork and Topside Beef  – £2 extra charge
All roasts are served with homemade roast potatoes, mash potato, sage and onion sausage stuffing, 
cauliflower cheese, our homemade Yorkshire puddings, butter seasonal vegetables and a rich roast gravy.
Extras 
Roast Potatoes / Yorkshire Pudding   ....................................................................................  £1

Please ask a server for this weeks delicious range  
of desserts, cocktails, and Liqueur Coffees.
Vegetarian and Vegan pies are available on request. 

Gluten free options also available.

We cater for vegan, gluten free, dairy free, vegetarian and soya free.  
Please speak to a member of  staff to discuss your dietary needs  

and food allergens. All our cakes, scones and quiche are freshly baked  
on site so we can cater to meet all dietary requirements.

Sunday Roast   ............................................................................................................   £12.95
Two Courses   ..............................................................................................................   £17.95
Three Courses   .........................................................................................................   £20.95

Served 12pm-4pm

Sunday Roast
Tea,Coffee& Soft Drinks

Lunch

www.darlingscafebar.co.uk
  Darlingscafebar

A warm welcome awaits you at Darling’s,  
where elegant chandeliers sparkle and old-fashioned  

music plays. Relax in the warm and cosy atmosphere,  
as you sip tea from beautiful vintage china and enjoy  

a slice of homemade cake or other such niceties.  
You may also want to treat yourself to a crisp cool  
glass of prosecco while you watch the world go by.

Menu
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If  you would like a cocktail that isn’t on our list,  
or to find out about our specials, please ask a server.  

Offers are valid when ordering two of the same drink at the same time.

Cocktails & Spritzers
2 for £12 of the same cocktail below or £6.95 each

Espresso Martini
Vodka, Tia Maria, Espresso & Vanilla.
Mojito
White Rum, Sugar, Soda & Mint.
Sex on the Beach
Vodka, Peach Schnapps, Orange Juice & Grenadine.
White/Black Russian
Vodka, Tia Maria, Cream or Coke.
Aperol Spritz
Prosecco sparkling wine, Aperol, Soda  
& Slices of  Orange.
Peach Bellini
Prosecco Sparkling Wine & Peach Schnapps.
Mimosa
Prosecco Sparkling Wine & Fresh Orange.
Bloody Mary
Vodka, Tomato Juice, Lemon Juice, Worcestershire 
Sauce, Tabasco & a Pinch of  Pepper.
Old Fashioned
Whiskey, Angostura Bitters, Soda & Sugar.
Whiskey Sour
Whiskey, Lemon Juice, Sugar & Bitters.

Pornstar Martini
Vodka, Pineapple Juice, Vanilla, Passion Fruit  
Syrup & a Shot of  Prosecco on the Side.
Pina Colada
White Rum, Coconut Cream & Pineapple Juice.
Woo Woo
Vodka, Peach Schnapps, Cranberry Juice  
& Fresh Orange.
Cosmopolitan
Vodka, Cointreau, Cranberry Juice & Fresh Lime.
Chambord Spritz
Prosecco Sparkling Wine & Chambord Black  
Raspberry Liquor.
Pimm’s (50ml)
With Lemonade, Slices of  Orange,  
Cucumber & a Spring of  Mint.
Vodka Pick-Me-Up
50ml of  Vodka, served with  
an Energy Drink Mixer.
Darling’s Delight
Our seasonal cocktail. Please  
ask a member of  staff for details.

2 for £14 of the same cocktail below or £7.95 each
Long Island Iced Tea
Vodka, Gin, Tequila, White Rum,  
Triple Sec Liqueur, Lime Juice & Cola.

BMW
Equal measures of  Bailey’s,  
Malibu and Whiskey.

Shots
4 for £10 of the same shot  

or £3 each
Sourz, Sambuca or Jägermeister

3 for £10 of the same shot  
or £4 each

Tequila or Jägerbomb

Beer (330ml)
Birra Moretti Premium Lager  ......... £3.95
Brew Dog Punk  ....................................... £3.95
Guest Beer (Please ask)  ........................ £3.95

Cider (500ml)
Rekorderlig (Strawberry-Lime)  ........ £4.95
Rekorderlig (Wild Berries)  .................. £4.95
Guest Cider (Please ask)  ..................... £3.95

Spirits & Liqueurs
Smirnoff Red  ............................................ £2.95
Famous Grouse  ....................................... £2.95
Captain Morgan (Original)  ................ £2.95
Bacardi Carta Blanca  ........................... £2.95
Jamerson Irish Whiskey  ..................... £3.40
Jack Daniels  .............................................. £3.40
Amaretto  .................................................... £3.40

Archers  ........................................................ £3.40
Chambord  ................................................. £3.40
Cointreau  ................................................... £3.40
Malibu  ......................................................... £3.40
Cognac Courvoisier  .............................. £3.90
Baileys (50ml)  ........................................... £4.50
Tia Maria (50ml)  ..................................... £4.50

Gin List
Gordon’s  ..................................................... £2.95
Bombay Sapphire  .................................. £3.20
Tanqueray  ................................................. £3.20
Gordon’s Sicilian Lemon   .................. £3.20
Gordon’s Premium Pink  .................... £3.20

Tanqueray Flor de Sevilla  .................. £3.40
Whitley Neil (Raspberry)  ..................... £3.40
Whitley Neil (Rhubarb & Ginger)  .... £3.40
Whitney Neil (Parma Violet)  .............. £3.40
Beefeater (Strawberry)  ......................... £3.40

Gin Teapot £10.00
Gin Garden

Gordon’s Gin, Apple Juice, 
Elderflower Cordial, Soda Water, 
Lime Juice & Sliced Cucumber.

Gin & Juice
Gordon’s Gin, Orange & Pineapple 

Juice with a Dash of  Lemonade  
& a Fresh Lime Wedge.

Tickled Pink
Gordon’s Gin, Strawberry Syrup, 

Lime Cordial Topped with 
Lemonade & Mixed Berries.

Sangria Teapot £12.00
Red Sangria

Red Wine, Brandy, Sugar Syrup, 
Mixed Fruit, Fresh Orange Juice 

& Topped with Lemonade.

White Sangria
White Wine, Brandy, Sugar Syrup, 
Mixed Fruit, Fresh Orange Juice, 

Elderflower Cordial  
& Topped with Soda.

Pink Sangria
Rose Wine, Vodka, Sugar Syrup, 

Mixed Fruit, Lemon Juice,  
& Topped with Soda.

Mixers £1.95
Fever Tree: Tonic, Slimline, Mediterranean; or Elderflower & Lemonade.

Why not double up for £1.50 extra.
All our spirits are served as 25ml measures (unless stated otherwise).

All Gin Tea Pots can be replaced with Vodka preferred.

Wine& Prosecco
Jack Rabbit:  Merlot, Chardonnay or Rose
Bottle (187ml)  ..........................................  £4.95
Red, White or Rose (75cl) ................   £17.95

Santa Loretta Prosecco Frizzante
Bottle (75cl)   ...........................................   £19.95
Glass (187ml)  ...........................................  £5.95

We have a wide selection of  wine from around the world, 
please ask a server for today’s choices.

The best drinks are the ones you share  
with family & friends.

A warm welcome awaits you at Darling’s,  
where elegant chandeliers sparkle and old-fashioned  

music plays. Relax in the warm and cosy atmosphere,  
as you sip tea from beautiful vintage china and enjoy  

a slice of homemade cake or other such niceties.  
You may also want to treat yourself to a crisp cool  
glass of prosecco while you watch the world go by.

15 Nottingham Road, 
Eastwood,  

Nottingham NG16 3AP

01773 711019

www.darlingscafebar.co.uk

  Darlingscafebar

Alcohol & Cocktails
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Darling’s Traditional Full English   ..................................................................................   £6.50 
2 butcher’s sausages, 2 rashers butcher’s bacon, mushrooms, 1 hash brown, tomatoes, fried egg, 
beans, black pudding and 1 slice of  toast.
Darling’s Big Full English   .......................................................................................................   £8.95 
3 butcher’s sausages, 3 rashers butcher’s bacon, mushrooms, 2 hash brown, tomatoes, 2 fried eggs, 
beans, black pudding and 2 slices of  toast.
Darling’s Vegetarian/Vegan Breakfast  .........................................................................   £5.50 
2 veg/vegan sausages, mushrooms, 2 hash brown, tomatoes, fried egg, beans and 1 slice of  toast.
Darling’s Slimmers Breakfast  .............................................................................................   £5.95 
2 Slimmers sausages, 2 rashers of  lean bacon, mushrooms, tomatoes, paoched egg and beans.

 

Breakfast Sandwiches  .................................................................................................................   £3.95 
•  3 rashers of  bacon 
•  2 sausages (meat/slimmers/vegetarian/vegan) 
•  2 eggs

Breakfast Muffins  ............................................................................................................................   £3.00 
•  2 rashers of  bacon 
•  1 sausage (meat/slimmers/vegetarian/vegan) 
•  1 egg

Create your own – ask your server.

Add extras to any of  the above:
Bacon, sausage or black pudding  .....................................................................................   £1.00
Mushrooms, beans, eggs, tomato, slice of  cheese or a slice of  toast  ...   50p

Eggs Benedict   .....................................................................................................................................   £5.95 
Two poached eggs, local ham, on a breakfast muffin and topped with hollandaise sauce.
Eggs Royale ............................................................................................................................................   £5.95 
Two poached eggs, smoked salmon, on a breakfast muffin and topped with hollandaise sauce.
Smoked salmon & cream cheese  ......................................................................................   £4.95 
Breakfast muffin, topped with smoked salmon and soft cream cheese.
Poached or scrambled eggs on 2 slices of  toast   ................................................   £3.95 
With smoked salmon and rocket   .............................................................................................................   £5.95
Beans on 2 slices of  toast  .........................................................................................................   £3.95 
Rack of  toast / crumpets / toasted tea cake  ...........................................................   £2.00 
2 pices, served with butter and a choice of  marmalade, peanut butter, Nutella, Marmite or jam.

For all other alcohol choices, please ask for a menu.

Darling’s Bottomless Breakfast £29.95
Choose from any of our delicious breakfasts, accompanied by tea or  

coffee of your choice, a teapot of vodka and fresh orange juice –  
with 90 minutes of Presecco, Mimosa or Bellini.

Feel like treating yourself? 
Choose from: Presecco/Mimosa/Bellini – £4.95, or Bloody Mary –£5.95.

•  English Breakfast (our house tea) 
•  Earl Grey  
•  South African Rooibos 
•  Whole Chamomile Flowers 
•  Strawberry 
•  Guest Teas (ask for choices)

•  Flat White   ....................................   £2.50 
•  Latte   ..................................................   £2.50 
•  Cappuccino   ................................   £2.50 
•  Double Espresso   ...................   £2.20 
•  Espresso   ........................................   £2.00

Fresh Fruit Juices   ........................   £1.95 
Orange, pineapple, apple, cranberry or tomato.
Bottled Water   ..................................   £1.95 
Choose from still or sparkling.

•  Darjeeling 
•  Peppermint 
•  Orange Blossom Oolong 
•  Vanilla 
•  Gun Powder Green Tea  

•  Hot Chocolate   ..........................   £2.50 
•  White Chocolate   ....................   £2.50 
•  Ovaltine   .........................................   £2.20 
•  Horlicks   .........................................   £2.20

Milkshakes   ........................................   £2.95 
Raspberry, strawberry, banana, chocolate 
caramel, vanilla or gingerbread.
Milk   ..........................................................   £1.00

Pot of  tea of  one   ...............................................................................................................................   £1.95 
Pot of  tea for two   .............................................................................................................................   £3.50 
All freshly brewed using finest quality loose leaf  tea.

Start your day the right way,  
at Darling’s Tearoom.

A warm welcome awaits you at Darling’s where 
elegant chandeliers sparkle and old-fashioned music 
plays, relax in the warm and cosy atmosphere as you 
sip tea from beautiful vintage china and enjoy a slice 
of homemade cake or other such niceties. You may 
also want to treat yourself to a crisp cool glass of 

prosecco while you watch the world go by.

15 Nottingham Road, 
Eastwood,  

Nottingham NG16 3AP

01773 711019

www.darlingscafebar.co.uk

  Darlingscafebar

Breakfast

(served until 11:30am)
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Traditional Afternoon Tea £14.95 per person  
Afternoon tea will be served between 11:30am-2:30pm
A scrumptious selection of  mature cheddar and chutney, local ham and mustard, egg  
and cress sandwiches. Homemade scones with lashings of  cream and strawberry preserve. 
A delicious piece of  homemade cake, all beautifully served on vintage tiered cake stand 
with a pot of  the finest quality freshly brewed loose-leaf  tea or caffè Americano.

You’re welcome to swap a piece of cake for a seasonal homemade piece of quiche 
if you would rather have something more savoury.

Little Darling’s Afternoon Tea £9.95 per child 
Choose two sandwich fillings, a homemade scone or a delicious piece of  cake and a cordial, 
milk or tea served in a china teapot.

Extras

Assorted homemade scones   .........................................................................   £2.95 
Served with either butter and jam or whipped cream and jam.

Assorted homemade cakes   ...........................................................................   £3.25 
Daily selection of  delicious cakes, please ask for today’s variety.

Small jug of  pouring cream   .............................................................................  50p

Strawberries and cream (seasonal)  ..............................................................  £2.95

Food allergies and intolerances. Some of our foods contain allergens,  
please speak to a member of staff about your requirements.

Luxury Afternoon Tea £19.95 per person  
11:30pm-3:30pm Thursday, 11:30am-7:00pm Friday to Saturday
A welcome glass of  Prosecco on arrival. Scrumptious selection of  smoked salmon and cream 
cheese, butcher’s ham, egg and cress and mature cheese sandwiches. Luscious lemon posset 
with butter shortbread, homemade scones with lashing of  cream and strawberry preserve  
as well as a delicious piece of  homemade cake. All beautifully served  
on a vintage tiered cake stand with a pot of  finest quality freshly  
brewed loose-leaf  tea or caffè Americano.

Bottomless Afternoon Tea £34.95 per person  
11:30pm-3:30pm Thursday,  
11:30am-7:00pm Friday to Saturday 
Our luxury afternoon tea is accompanied by 90 minutes  
of  bottomless Prosecco, gin or vodka teapots  
(tea pots to be shared between two).

Luxury and Bottomless Afternoon Tea are  
only available with at least 24 hours notice,  
prior to booking.

Important info for private hire 
A luxury Afternoon Tea is priced at £19.95 per person, plus a higher charge of  £100.  
This entitles guests to two hours private hire at Darlings tearoom. A large celebratory  
cake can be added at an additional cost, please talk to a member of  staff to discuss your 
requirements and ideas.
We cater for vegan, gluten free, dairy free, vegetarian and soya free. Please speak to a 
member of staff to discuss your dietary needs. All our cakes, scones and quiche are 
freshly baked on site so we can cater to meet all dietary requirements.
We can accommodate up to 34 guests at a time.
Please note, we require a non-refundable 25% prepayment to secure a booking. 
Traditional, Luxury and Bottomless Prosecco gift cards can be purchased  
on request.

Call us on 01773 711019 or email us at 
bookings@darlingscafebar.co.uk

Surprise and delight someone special 
or simply treat yourself.

A warm welcome awaits you at Darling’s,  
where elegant chandeliers sparkle and old-fashioned  

music plays. Relax in the warm and cosy atmosphere,  
as you sip tea from beautiful vintage china and enjoy  

a slice of homemade cake or other such niceties.  
You may also want to treat yourself to a crisp cool  
glass of prosecco while you watch the world go by.

15 Nottingham Road, 
Eastwood,  

Nottingham NG16 3AP

01773 711019

www.darlingscafebar.co.uk

  Darlingscafebar

Afternoon Tea

case study – Darling’s Tea Rooms
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All our spirits are served as 25ml measures (unless stated otherwise), why not  
double up for £1.50 extra. Prosecco and Champagne are sold in 75cl bottles.

If  you would like a specific cocktail that isn’t on our list,  
please ask a server.

Shots
£3 a shot or 4 for £10

Sourz, Sambuca or Jägermeister
£4 a shot or 3 for £10

Tequila or Jägerbomb

Wine& Prosecco
Jack Rabbit:  Merlot, Chardonnay or  

White Zinfandel
Bottle (187ml)   ...................................................  £4.95

Santa Loretta Prosecco Frizzante
Bottle   ..................................................................  £16.95 
Glass (187ml)  .....................................................  £4.95

Beer (330ml) & Cider (500ml)
Birra Moretti Premium Lager   ...........  £3.95

Brew Dog Punk   .............................................  £3.95

Guest Beer (Please ask your server)   ........  £3.95

Rekorderlig (Strawberry-Lime)   ........  £4.95

Rekorderlig (Wild Berries)   ....................  £4.95

Guest Cider (Please ask your server)   .....  £3.95

Cocktails & Spritzers
Espresso Martini
Vanilla, Vodka, Tia Maria & Espresso
Mojito
White Rum, Sugar, Soda & Mint
Sex on the Beach
Vodka, Peach Schnapps, Orange Juice & Grenadine
White/Black Russian
Vodka, Tia Maria, Cream or Coke
Aperol Spritz
Prosecco sparkling wine, Aperol, Soda & Slices  
of  Orange
Bloody Mary
Vodka, Tomato Juice, Lemon Juice, Worcestershire 
Sauce, Tabasco & a pinch of  Pepper
Old Fashioned
Whiskey, Angostura Bitters, Soda & Sugar
Whiskey Sour
Whiskey, Lemon Juice, Sugar & Bitters
Chambord Spritz
Prosecco Sparkling Wine & Chambord Black 
Raspberry Liquor 
Long Island Iced Tea
Vodka, Gin, Tequila, White Rum, Triple Sec Liqueur, 
Lime Juice & Cola

Pornstar Martini
Vanilla, Vodka, Pineapple Juice, Passion Fruit Syrup 
& a Shot of  Prosecco on the Side
Pina Colada
White Rum, Coconut Cream & Pineapple Juice
Woo Woo
Vodka, Peach Schnapps, Cranberry Juice
& Fresh Orange
Cosmopolitan
Vodka, Cointreau, Cranberry Juice & Fresh Lime
Mimosa
Prosecco Sparkling Wine & Fresh Orange
Peach Bellini
Prosecco Sparkling Wine & Peach Schnapps
Winter Pimm’s
Pimm’s, Brandy, Apple Juice & a slice of  Orange
Hot Toddy
Whiskey, Honey, Boiled Water & Lemon Juice
Vodka Pick-Me-Up
50ml of  Vodka, served with an  
Energy Drink Mixer
Darling’s Delight
Our seasonal cocktail. Please ask  
a member of  staff for details.

Lunch (served until 2:00pm)
Sandwiches (condiments come separately)  ..........................................................................................................  £5.50 
Served on granary or white bread, with homemade coleslaw, side salad and crisps.

•  Ham and mustard 
•  Mature cheddar and chutney 
•  Cream cheese and cucumber 
•  Egg and cress 
• Tuna mayonnaise 
•  Smoked salmon and cream cheese

Toasted sandwiches  ..........................................................................................................................................  £5.75 
Hot and melty! Served with homemade coleslaw and a side salad (fillings can be anything served on our menu).

Homemade soup  .................................................................................................................................................  £4.50 
Try our delicious homemade soup of  the day served in our elegant china bowl accompanied with granary  
or white bread.

•  Half  a sandwich  ...............................................................................................................................................  £6.95 
•  Full sandwich  ....................................................................................................................................................  £7.95

Jacket potato with butter and one filling ............................................................................................  £5.95 
Served with homemade coleslaw and side salad (filling can be anything served on our menu and extra  
fillings are £1.00).

Ploughman’s Platter  .........................................................................................................................................  £7.50 
Local ham, mature cheddar, red Leicester, pork pie, pickled onion, crisps and side salad, served with homemade 
coleslaw chutney granary or white bread.

Please note, all salmon choices are an additional £1 to the standard filling price.

Salads  ..........................................................................................................................................................................  £5.95 
Served with homemade coleslaw, crisps, granary or white bread. Choose from local ham, mature cheddar  
or tuna mayonnaise.

Seasonal homemade quiche  ........................................................................................................................  £5.95 
Served warm with homemade coleslaw and side salad.

Food allergies and intolerances. Some of our foods contain allergens,  
please speak to a member of staff about your requirements.

Gin Garden
Gordon’s Gin, Apple Juice, Fever 

Tree Elderflower Tonic, Lime Juice 
& Sliced Cucumber.

Gin & Juice
Gordon’s Gin, Orange & Pineapple 
Juice with a Dash Of  Lemonade 

& a Fresh Lime Wedge.

Tickled Pink
Gordon’s Gin, Strawberry Syrup, 

Lime Cordial Topped with 
Lemonade & Mixed Berries.

All Gin Tea Pots can be replaced with Smirnoff Vodka if  you prefer.
All cocktails are £5.95 or £10 for two of  the same. Mimosa and Pimm’s are £4.95  
or £8 for two of  the same. Offers are when ordering two drinks at the same time.

Spirits & Liqueurs
Smirnoff Red   .................................   £2.95
Famous Grouse   .............................   £2.95
Captain Morgan (Original)   ...........   £2.95
Bacardi Carta Blanca   ....................   £2.95
Jamerson Irish Whiskey   ...............   £3.40
Jack Daniels   ..................................   £3.40
Amaretto   .......................................   £3.40
Archers   ..........................................   £3.40

Chambord   .....................................   £3.40
Cointreau   ......................................   £3.40
Malibu   ...........................................   £3.40
Cognac Courvoisier   ......................   £3.90
Pimms (50ml)   ................................   £3.95
Baileys (50ml)   ................................   £4.50
Tia Maria (50ml)   ...........................   £4.50

Gin List
Gordon’s   ........................................   £2.95
Bombay Sapphire   .........................   £3.20
Tanqueray   .....................................   £3.20
Gordon’s Sicilian Lemon   ..............   £3.20
Gordon’s premium Pink   ...............   £3.20

Tanqueray Flor de Sevilla   .............   £3.40
Whitley Neil (Raspberry)   ..............   £3.40
Whitley Neil (Rhubarb & Ginger)   .   £3.40
Whitney Neil (Parma Violet)   .........   £3.40
Beefeater (Strawberry)   .................   £3.40

Mixers £1.95
Fever Tree: Tonic, Slimline, Mediterranean or Elderflower & Lemonade.

Gin Teapot £8.00

Tea,Coffee& Soft Drinks
Pot of  tea of  one   ..................................................................................................................................................  £1.95 
Pot of  tea for two   ................................................................................................................................................  £3.50 
All freshly brewed using finest quality loose leaf  tea.

Add flavoured syrups   ......................................................................................................................................  £0.45 
Choose from vanilla, caramel, gingerbread, mint or chocolate.

Add a spirit or liquor to your tea or coffee (per shot)   ...............................................................  £3.40 
Choose from Amaretto, Baileys, Cointreau, Tia Maria, Whiskey or Cognac.

Fresh Fruit Juices   ...............................................................................................................................................  £1.95 
Orange, pineapple, apple, cranberry or tomato.

Coke, Coke Zero, Sprite, Orange Fanta   ..............................................................................................  £1.95

J20 & Fentimans   ..................................................................................................................................................  £1.95 
Choice of  flavours.

Bottled Water   ........................................................................................................................................................  £1.95 
Choose from still or sparkling.

Milkshakes   .............................................................................................................................................................  £2.95 
Raspberry, strawberry, banana, chocolate caramel, vanilla or gingerbread.

Milk   ..............................................................................................................................................................................  £1.00

Squash  ........................................................................................................................................................................  £1.00 
Choose from blackcurrant or orange sugar free cordial.

•  English Breakfast (our house tea) 
•  Earl Grey  
•  South African Rooibos 
•  Whole Chamomile Flowers 
•  Strawberry 
•  Guest Teas (ask for choices)

Flat White   ....................................................  £2.50

Latte   .................................................................  £2.50

Double Espresso   .....................................  £2.20

Cappuccino   .................................................  £2.50

Espresso   .......................................................  £2.00

•  Darjeeling 
•  Peppermint 
•  Orange Blossom Oolong 
•  Vanilla 
•  Gun Powder Green Tea  

Hot Chocolate   ...........................................  £2.50

White Chocolate   ......................................  £2.50

Ovaltine   .........................................................  £2.20

Horlicks   ........................................................  £2.20

Breakfast (served until 11:30am)
Darling’s Traditional Full English   .........................................................................................................  £6.50
2 butcher’s sausages, 2 rashers butcher’s bacon, mushrooms, 1 hash brown, tomatoes, fried egg, beans, black pudding 
and 1 slice of  toast.
Darling’s Big Full English   ............................................................................................................................  £8.95
3 butcher’s sausages, 3 rashers butcher’s bacon, mushrooms, 2 hash brown, tomatoes, 2 fried eggs, beans, black 
pudding and 2 slices of  toast.
Darling’s Vegetarian/Vegan Breakfast  .................................................................................................  £5.50
2 veg/vegan sausages, mushrooms, 2 hash brown, tomatoes, fried egg, beans and 1 slice of  toast.
Darling’s Slimmers Breakfast  ...................................................................................................................  £5.95
2 Slimmers sausages, 2 rashers of  lean bacon, mushrooms, tomatoes, paoched egg and beans.

Breakfast Sandwiches (choose from)  .............................................................................................................  £3.95 
3 rashers of  bacon or 2 sausages (meat/slimmers/vegetarian/vegan) or  2 eggs

Breakfast Muffins (choose from)  .......................................................................................................................  £3.00 
2 rashers of  bacon or 1 sausage (meat/slimmers/vegetarian/vegan) or 1 egg

Create your own – ask your server.

Add extras to any of  the above:
Bacon, sausage or black pudding  ............................................................................................................  £1.00
Mushrooms, beans, eggs, tomato, slice of  cheese or a slice of  toast  .................................   50p

Eggs Benedict   .......................................................................................................................................................  £5.95
Two poached eggs, local ham, on a breakfast muffin and topped with hollandaise sauce.
Eggs Royale  .............................................................................................................................................................  £5.95
Two poached eggs, smoked salmon, on a breakfast muffin and topped with hollandaise sauce.
Smoked salmon & cream cheese  .............................................................................................................  £4.95
Breakfast muffin, topped with smoked salmon and soft cream cheese.
Poached or scrambled eggs on 2 slices of  toast  ............................................................................  £3.95
With smoked salmon and rocket   .................................................................................................................................  £5.95
Beans on 2 slices of  toast  ..............................................................................................................................  £3.95 
Rack of  toast / crumpets / toasted tea cake  .....................................................................................  £2.00
2 pices, served with butter and a choice of  marmalade, peanut butter, Nutella, Marmite or jam.

Darling’s Bottomless Breakfast £29.95
Choose from any of our delicious breakfasts, accompanied by tea or  

coffee of your choice, a teapot of vodka and fresh orange juice –  
with 90 minutes of Presecco, Mimosa or Bellini.
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Reserved
   Sorry for any inconvenience.

www.darlingscafebar.co.uk
  Darlingscafebar

Open Friday & Saturday until 11pm.

2 for £10 of the same cocktail. 
 Please note, Long Island Iced Tea & BMW are 2 for £12.

01773 711019 
15 Nottingham Road, Eastwood

Nottingham NG16 3AP

  DarlingsCaféBar

Money off cocktails with this leaflet 

Discount on your first drinks order – leaflet to be used only once.
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01773 711019 
15 Nottingham Road, Eastwood

Nottingham NG16 3AP

  DarlingsCaféBar

 NewChristmas
  Afternoon Teas!

           Available Monday 22nd November.



   58   Designs © copyright G Williams    58   

case study – Darling’s Tea Rooms

Treat yourself, or a friend, this Christmas, 
with a Darling’s GIFT VOUCHER, call  01773 711019 or ask instore.

Darling’s Bottomless Christmas  
Afternoon Tea – £34.95 (per person) 

A scrumptious selection of  pork & stuffing, turkey & cranberry, smoked salmon & cream 
cheese, and cheese & chutney sandwiches. Homemade scones with lashings of  cream 
and strawberry preserve. An exquisite piece of  homemade cake of  your choice from 
the dresser. A delicious lemon posset accompanied by buttery shortbread. It wouldn’t 
be Christmas without a mince pie and a glass of  mulled wine. All beautifully served on 
vintage tiered cake stand, with a teapot of  the finest quality fruity gin and 90 minutes of  
bottomless Prosecco. Let your Christmas celebrations start at Darling’s.

Darling’s Luxury Christmas  
Afternoon Tea – £19.95 (per person) 

A scrumptious selection of  pork & stuffing, turkey & cranberry, smoked salmon & cream 
cheese, and cheese & chutney sandwiches. Homemade scones with lashings of  cream 
and strawberry preserve. An exquisite piece of  homemade cake of  your choice from 
the dresser. A delicious lemon posset accompanied by buttery shortbread. It wouldn’t 
be Christmas without a mince pie and a glass of  mulled wine. All beautifully served on 
vintage tiered cake stand, a teapot of  the finest quality tea or coffee of  your choice and a 
welcome glass of  Prosecco. Christmas at Darling’s is a gift itself.

Darling’s Traditional Christmas  
Afternoon Tea – £14.95 (per person)

A scrumptious selection of  pork & stuffing, 
turkey & cranberry, and cheese & chutney 
sandwiches. Homemade scones with 
lashings of  cream and strawberry preserve. 

An exquisite piece of  homemade cake of  
your choice from the dresser. It wouldn’t 

be Christmas without a mince pie and a 
glass of  mulled wine. All beautifully served 

on vintage tiered cake stand, with a teapot of  
the finest quality tea or coffee of  your choice.  
Let Darling’s bring you a stocking full of 
Christmas spirit.

You’re welcome to swap a piece of cake for a seasonal homemade piece of quiche 
if you would rather have something more savoury.

Extras
Assorted homemade scones   ..................................................................   £2.50 
Served with either butter and jam or whipped cream and jam.

Assorted homemade cakes   ....................................................................   £2.95 
Daily selection of  delicious cakes, please ask for today’s variety.

Small jug of  pouring cream   .......................................................................  50p

from

All I want for Christmas is... 
...food, family & friends.

15 Nottingham Road, 
Eastwood,  

Nottingham NG16 3AP

01773 711019

www.darlingscafebar.co.uk

  Darlingscafebar

Christmas Menu
A warm welcome awaits 
you at Darling’s where 

elegant chandeliers sparkle and 
old-fashioned music plays, relax in 

the warm and cosy atmosphere as you 
sip tea from beautiful vintage china and 
enjoy a slice of homemade cake or other 

such niceties. You may also want to 
treat yourself to a crisp cool glass of 

prosecco while you watch the 
world go by.

Darling’s Bottomless Christmas  
Afternoon Tea – £34.95 (per person) 

A scrumptious selection of  pork & stuffing, turkey & cranberry, smoked salmon & 
cream cheese, and cheese & chutney sandwiches. Homemade scones with lashings 

of  cream and strawberry preserve. An exquisite piece of  homemade cake of  
your choice from the dresser. A delicious lemon posset accompanied by buttery 
shortbread. It wouldn’t be Christmas without a mince pie and a glass of  mulled 

wine. All beautifully served on vintage tiered cake stand, with a teapot of  the 
finest quality fruity gin and 90 minutes of  bottomless Prosecco. Let your Christmas 

celebrations start at Darling’s.

Darling’s Luxury Christmas  
Afternoon Tea – £19.95 (per person)

A scrumptious selection of  pork & stuffing, turkey & cranberry, smoked salmon & 
cream cheese, and cheese & chutney sandwiches. Homemade scones with lashings 

of  cream and strawberry preserve. An exquisite piece of  homemade cake of  
your choice from the dresser. A delicious lemon posset accompanied by buttery 
shortbread. It wouldn’t be Christmas without a mince pie and a glass of  mulled 

wine. All beautifully served on vintage tiered cake stand, a teapot of  the finest quality 
tea or coffee of  your choice and a welcome glass of  Prosecco. Christmas at Darling’s 

is a gift itself.

Darling’s Traditional Christmas  
Afternoon Tea – £19.95 (per person)
A scrumptious selection of  pork & stuffing, turkey & cranberry, and cheese & 

chutney sandwiches. Homemade scones with lashings of  cream and strawberry 
preserve. An exquisite piece of  homemade cake of  your choice from the dresser. 

It wouldn’t be Christmas without a mince pie and a glass of  mulled wine. All 
beautifully served on vintage tiered cake stand, with a teapot of  the finest quality  

tea or coffee of  your choice. Let Darling’s bring you a stocking full of Christmas spirit.

Treat yourself, or a friend, this Christmas, 
with a Darling’s GIFT VOUCHER, call  01773 711019 or ask instore.
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01773 711019 
15 Nottingham Road, Eastwood

Nottingham NG16 3AP

  DarlingsCaféBar

  Join us forValentine’s Day
Now taking bookings for

Friday 11th, Saturday 12th & Monday 14th February
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Darling’s Luxury Valentine’s 
Afternoon Tea – £50 (for two people) 

A scrumptious selection of  smoked salmon and  
cream cheese, ham and mustard, egg and cress  
and cheese & chutney sandwiches. Homemade  
scones with lashings of  cream and strawberry  
preserve, plus an exquisite piece of  homemade  
cake. A delicious lemon posset, accompanied  
by buttery shortbread. Succulent chocolate  
dipped strawberries to share and a sparkling  
bottle of  our finest Prosecco.

All beautifully served on a vintage tiered cake  
stand, a teapot of  the finest quality freshly  
brewed loose-leaf  tea or caffè Americano.

01773 711019
15 Nottingham Road, Eastwood, Nottingham NG16 3AP

www.darlingscafebar.co.uk

  Darlingscafebar

People who love to eat are 
always the best people.

There is no sincerer love 
than the love of  food.

Valentine’s Menu
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01773 711019 
15 Nottingham Road, Eastwood

Nottingham NG16 3AP

Mother’s Day
Give a special lady a wonderful treat this

Now taking bookings – Free gift for every mum.
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Head Office: Bedwas House Industrial Estate, Bedwas, Caerphilly, CF83 8XP
Tel: 029 2085 3200 Fax: 029 2085 3364

www.petersfood.com

Peter’s Chilled Distribution

The window of opportunity to provide
your Chilled Distribution solution

3

A unique operation, Peter’s Chilled
Distribution service provides a
diverse range of chilled foods,
including – fruit and vegetables,
butchery meats, milk and dairy
products, savoury items, and an
extensive range of other chilled
food products, numbering many
thousands of items.

We can provide this on a national basis, 
from the North of Scotland to the South 
West tip of Cornwall.

Peter’s provide the practical solution for 
customers requiring frequent deliveries 
of high quality chilled foods.

A local service on a national basisContents

A local service on a national basis 3

Peter’s - The Chilled Food 4
Distribution solution

A unique service 5

Consistent supply 6

Fresh solutions 7

The cycle of distribution 8

Placing an order 9

Logistics 10

Why consider Peter’s Chilled 11
Distribution service?

3

5

A unique service

The service is unique in many ways, firstly 
and most importantly, the service can offer
flexibility to fit in with your specific requirements.
Secondly, how many other organisations can offer
such a diverse and extensive range of products
on a national basis?

To allow us to provide such a service we have
significantly developed our computer system,
giving us the speed, flexibility and accuracy 
to enable us to capture your order, and to 
deliver it the next day together with a fully 
priced invoice, if required.

Currently providing a unique and valuable service to over 
2,800 sites across the country that take advantage of our
bespoke facility. A reliable and efficient method of supply,
Peter’s Chilled Food Distribution service delivers the goods.

5

4

Peter’s – The Chilled Food
Distribution solution

A service tailored to meet your needs

Peter’s Food Service has over 30 years experience
in the food service industry and in 1998 extended
its distribution service to embrace the chilled food
distribution solution.

Historically it has been the case that the food
service industry has struggled to source a means
of delivering a diverse range of chilled products
on a national basis, giving consistency of quality
and service. Peter’s provide this solution, and
currently supply many thousands of sites daily.

4
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7

Fresh solutions

Peter’s provide a comprehensive product range 
to suit all catering needs. Specialising in short shelf
life chilled products, Peter’s provides a practical
solution to customers requiring high quality, 
fresh products on a daily basis. By utilising our
comprehensive logistical network, we can deliver
the freshest ingredients direct to each site.

With over 30 years experience in the manufacturing and
distribution business, Peter’s has the depth of experience
needed to provide a comprehensive and capable distribution
service to outlets across the country. 

7

6

Consistent supply

Products nationwide at your request

We deliver to small or large sites five days a
week, utilising one of our modern fleet of 300
temperature controlled vehicles. We have 
vehicles that range from 3¹⁄₂ tonnes through 
to 48 tonnes, so you can see that no customer 
is too small or large for us. We can provide this 
unique service by harnessing the key element 
to any successful business – the commitment 
of our employees to succeed in developing the
most successful chilled food distribution service
in the country.

6

Cycle of distribution

Using this procedure allows for good working
practices commonly adopted in the catering
industry, providing reassurance that the product 
is available for your use on the day. 

The Peter’s Chilled Distribution service gives you
control of multi-sited operations, allowing you to
be at the forefront of this new and exciting supply
route in areas that have traditionally suffered from
poor and inconsistent controls.

Orders
captured
centrally 

(by 1.30pm) 
day 1

Order is
assembled

day 1

Products
are used on 

day 3

Peter’s
deliver the

products on 
day 2

Placing an order

Telephone, fax or on-line ordering?
The choice is yours

We can either:
telephone at an agreed time, when our Call
Centre operator will contact the appointed person
and capture your order.

Or if preferred:
fax through your orders, where one of our
operators will take down the details and confirm
that your order has been received and processed.

Or alternatively:
you can access our website and place your 
order directly onto our system using our
customer friendly facility. 

You would imagine that capturing such 
a broad range of products could 
be a problem. Not for Peter’s.

A particular strength of Peter’s is the 
personal attention each call receives, 
from the 50 experienced operators based
centrally at our call centre in South Wales.

8 9

Forfar

Bellshill

Durham

Castleford

Warrington

Birmingham

Thetford

High Wycombe

Greenwich
Isleworth

Swansea
Bedwas

Bristol

Cullompton

Logistics

Our fleet of vehicles make deliveries from 
a network of 14 regional depots, providing 
close customer support at all times.

We can provide such a broad range of products
effectively due to the combination of a sophisticated
computer system, the ability to utilise a national fleet
of vehicles throughout the night, and working with
efficient ‘Just in Time’ suppliers.

Why consider Peter’s Chilled Distribution service?

> All those renowned difficult chilled products
purchased by a professional team, dedicated
to provide the customer with quality products

> Competitively priced range of foods

> Savings on administration, time and costs

> Only one delivery with one invoice, replacing
inconsistent invoicing details or delivery notes

> National deliveries daily

> Consistent quality and specification across 
the country

> A distribution system designed to provide the
flexibility for your chilled food requirements

> Quality management data

> Variety of options available for placing 
your order

> An established and experienced food service
business that understands the requirements 
of the food service sector.

10 11

To discuss this further, please call Alysha Morgan
in our Marketing Department on 029 2085 3348
or email us at marketing@petersfood.com
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Pastry

Code Product Case Per Case Ind.
Description Size KG Price Price

Regency Range
100005 Steak & Kidney Regency Round U/W 12 £8.40 £0.70
105406 Steak & Kidney Regency Round Wrap 12 £8.64 £0.72
100099 Chicken & Mushroom Regency Round U/W 12 £9.00 £0.75
105449 Chicken & Mushroom Regency Round Wrap 12 £9.24 £0.77
100153 Minced Beef & Onion Regency Round U/W 12 £7.44 £0.62
105465 Minced Beef & Onion Regency Round Wrap 12 £7.68 £0.64
106143 Regency Cornish Pasty U/W 12 £8.16 £0.68
106178 Regency Cornish Pasty Wrap 12 £8.40 £0.70
106194 Regency Corned Beef Pasty U/W 12 £7.44 £0.62
104019 Sausage Roll Regency U/W 24 £12.00 £0.50
100420 Sausage Roll Regency Wrap 24 £12.48 £0.52
153052 Chicken & Ham Slice Wrap 24 £16.80 £0.70
153044 Cheese & Broccoli Slice Wrap 24 £16.32 £0.68

Premier Range Frozen
178969 Premier Minced Beef & Onion U/W 10 £7.50 £0.75
148792 Premier Minced Beef & Onion Wrap 10 £7.70 £0.77
178950 Premier Steak & Kidney U/W 10 £7.50 £0.75
148806 Premier Steak & Kidney Wrap 10 £7.70 £0.77
178942 Premier Chicken & Mushroom U/W 10 £7.70 £0.77
148784 Premier Chicken & Mushroom Wrap 10 £7.90 £0.79
148830 Premier Cornish Wrap 8 £5.60 £0.70
148822 Premier Sausage Rolls Wrap 12 £6.24 £0.52
152208 Premier Chicken Balti Pie Wrap 10 £8.20 £0.82
152196 Premier Vegetable Balti Pie Wrap 10 £7.00 £0.70
152188 Premier Pork & Leek Pie Wrap 10 £7.70 £0.77
152151 Premier Steak in Ale Pie Wrap 10 £8.50 £0.85
152145 Premier Peppered Steak Pie Wrap 10 £7.80 £0.78

Peter’s Range
100056 Steak & Kidney Oval U/W 24 £15.36 £0.64
100064 Steak & Kidney Oval Wrap 24 £15.84 £0.66
102490 Chicken & Mushroom Oval U/W 24 £16.08 £0.67
101788 Chicken & Mushroom Oval Wrap 24 £16.56 £0.69
100137 Chicken & Mushroom Standard U/W 28 £17.56 £0.63
100145 Chicken & Mushroom Standard Wrap 28 £18.12 £0.65
100188 Minced Beef & Onion Oval U/W 24 £13.92 £0.58
100196 Minced Beef & Onion Oval Wrap 24 £14.40 £0.60
100269 Traditional Cornish Pasty U/W 24 £14.40 £0.60
100277 Traditional Cornish Pasty Wrap 24 £14.88 £0.62
100285 Corned Beef Pasty U/W 24 £11.76 £0.49
100293 Corned Beef Pasty Wrap 24 £12.24 £0.51
101249 Mini Corned Beef Pasty U/W 30 £9.30 £0.31
100323 Chicken Pasty U/W 24 £14.16 £0.59
102407 Chicken Pasty Wrap 24 £14.64 £0.61
102415 Cheese & Onion Pasty U/W 24 £13.68 £0.57
100463 Cheese & Onion Pasty Wrap 24 £14.16 £0.59
101710 Ham & Cheese Slice Wrap 24 £14.40 £0.60
101745 Sausage & Baked Bean Slice Wrap 24 £12.96 £0.54
103950 Chicken Tikka Slice Wrap 24 £15.84 £0.66
106089 Sausage Roll Giant U/W 24 £11.52 £0.48
106097 Sausage Roll Giant Wrap 24 £12.00 £0.50
182702 Meat & Potato Pie U/W 12 £7.92 £0.66
170712 Jamaican Pattie Wrap 24 £18.24 £0.76
175293 Lamb Pattie Wrap 24 £18.24 £0.76
107867 Vegetable Pattie Wrap 24 £18.24 £0.76
105996 Minced Beef & Onion Boat Pies U/W 20 £9.00 £0.45
104973 Minced Beef & Onion Small Round U/W 20 £9.00 £0.45
153532 Pork Pies Wrap x 12 12 £8.16 £0.68

With over 30 years experience of manufacturing
savoury pastry products, Peter’s is well
respected in the food service industry.

Reliable and efficient, Peter’s supply foods for
all manner of caterers and retail outlets; from
fish and chip shops through to catering outlets,
independent retailers and garage forecourts. 
No customer is too big or too small.

With 14 regional depots and a national
salesforce operating 300 dual temperature
vans, Peter’s offers a flexible approach,
tailoring both the ordering and delivery to each
customer’s needs. No minimum order allows
customers of all sizes to benefit from Peter’s
Food Service products.

Peter’s Food Service
A Company Overview
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Dairy (Continued)

Code Product Case Per Case Ind.
Description Size KG Price Price

Dairy
143960 Grated Cheddar x 1kg 10 POA POA
145696 Grated Mozzarella x 1kg 10 POA POA
143898 Processed Cheese Slices x 112 8 £68.56 £8.57
143502 Cottage Cheese 2kg 1 £6.16
143510 Full Fat Soft Cheese 2kg 1 £7.98
143634 Butter Portions Size 7 x 100 6 £27.12 £4.52
143219 Soft Margarine 2kg 6 £16.80 £2.80
145653 Sunflower Margarine 2kg 6 £19.26 £3.21
145734 Sunflower Spread Portions x100 4 £15.96 £3.99
143529 UHT Milk Portions 100 x 14ml 4 £13.36 £3.34
143537 UHT Skimmed Milk Portions 100 x 14ml 4 £13.36 £3.34
143545 UHT Half Cream Portions 100 x 14ml 4 £16.72 £4.18
143553 UHT Cream Portions 100 x 14ml 4 £17.52 £4.38
145637 Boiled Eggs in Brine (Peeled) x 48 1 POA
145904 Eggs Catering Medium 5 Dozen 1 POA
145912 Eggs Catering Medium 30 to a Tray 6 POA POA
186147 Peeled Boiled Eggs 144 144 £19.50
143227 Vegetable Oil 20ltr 1 POA
148857 Strawberry Milk Superlife 500ml 10 £5.53
148865 Banana Milk Superlife 500ml 10 £5.53
148873 Chocolate Milk Superlife 500ml 10 £5.53

Dressings & Sauces
162957 American Style Mayonnaise x 2.5ltr 1 £5.71
162973 Reduced Calorie Mayonnaise x 10ltr 1 £16.31
162612 Reduced Calorie Mayonnaise x 5ltr 1 £8.63
161268 Peters Real Mayonnaise x 10ltr 1 £14.48
149144 Salad Cream Sachet 1x200 £6.80
149179 Brown Sauce Sachets 1x200 £5.32
149152 Tomato Ketchup Sachets 1x200 £5.52
149136 Tartare Sauce Sachets 1x200 £7.30
149128 English Mustard Sachet 1x400 £9.20
185205 Malt Vinegar Sachet 1x200 £4.60

Joints
139033 Jubilee Ham Crumb Half 3 POA
139262 Jubilee Ham Crumb Whole 3 POA
185086 Regency Ham Plain Whole 100% 3 POA
136204 Regency Ham Plain Half 100% 6 POA
185094 Regency Ham Breadcrumb Whole 100% 3 POA
136174 Valley Ham Plain Half 80% 2 POA
136190 Honey Glazed Ham Half 80% 2 POA
136182 Honey Roast Master Carve Halves 100% 2 POA
137138 ‘D’ Shaped Shoulder 6 £5.49
136239 Roast Picnic Shoulder 4 £7.76
136158 Roast Pork (Plain) 100% 1 POA POA
136328 Cooked Beef 80% 4 POA POA
136247 Roast Beef 100% 5 POA POA
141585 Turkey Breast 2.72kg 4 £5.53 £60.16 £15.04
141569 Superior Turkey Breast 2 £7.43

Sliced Meats
141526 Sliced Premium H/Roast Ham 100% x 454gm 12 £62.16 £5.18
142417 Sliced Shoulder x 454gm 12 £40.56 £3.38
142425 Sliced Ham x 454gm 12 £47.04 £3.92

Frozen Sausage

Code Product Case Per Case Ind.
Description Size KG Price Price

Pork 
167495 IQF Pork 4s 12x1.13kg £35.28 £2.94
167509 IQF Pork 6s 12x1.13kg £35.28 £2.94
165212 IQF Pork 8s 12x1.13kg £35.28 £2.94
169153 IQF Pork 12s 12x1.13kg £35.88 £2.99
165239 IQF Pork 16s 12x1.13kg £35.88 £2.99
169188 IQF Cocktail 12x1.13kg £37.08 £2.71

Pork & Beef 
167665 IQF Pork & Beef 4s 12x1.13kg £32.88 £2.74
167673 IQF Pork & Beef 6s 12x1.13kg £32.88 £2.74
165263 IQF Pork & Beef 8s 12x1.13kg £32.88 £2.74
166790 IQF Pork & Beef 12s 12x1.13kg £33.48 £2.79
165298 IQF Pork & Beef 16s 12x1.13kg £33.48 £2.79
165395 IQF Pork & Beef S/Meat 8x1.36kg £24.72 £3.09

Beef
167584 IQF Beef 4s 12x1.13kg £33.12 £2.76
167592 IQF Beef 6s 12x1.13kg £33.12 £2.76
165247 IQF Beef 8s 12x1.13kg £33.12 £2.76

Economy
167886 IQF Economy 4s 12x1.13kg £31.32 £2.61
167894 IQF Economy 6s 12x1.13kg £31.32 £2.61
165506 IQF Economy 8s 12x1.13kg £31.32 £2.61
165204 IQF Economy 16s 12x1.13kg £31.92 £2.66

Farmhouse 
167606 IQF Farmhouse 4s 12x1.13kg £31.08 £2.59
165107 IQF Farmhouse 8s 12x1.13kg £31.08 £2.59
165115 IQF Farmhouse 12s 12x1.13kg £31.68 £2.64
165123 IQF Farmhouse 16s 12x1.13kg £31.68 £2.64

Low Fat 
167630 IQF Low Fat 8s 12x1.13kg £32.52 £2.71

Herb 
166995 IQF Herb 4s 12x1.13kg £32.28 £2.69
165158 IQF Herb 8s 12x1.13kg £32.28 £2.69

Gillards 
167533 IQF Gill Pork 8s 12x1.134kg £35.76 £2.98
169102 IQF Gill Pork & Beef 4s 12x1.134kg £30.60 £2.55
169110 IQF Gill Pork & Beef 6s 12x1.134kg £30.60 £2.55
169129 IQF Gill Pork & Beef 8s 12x1.134kg £30.60 £2.55

Sizzlers
153303 IQF 50% Pork 4s 1x4.54k £10.16
153338 IQF 50% Pork 6s 1x4.54k £10.16
153273 IQF 50% Pork 8s 1x4.54k £10.16

Block Cheese
143928 Mild Cheddar per kg POA POA
143952 Mild Red Cheddar per kg POA POA
143944 Mature Cheddar per kg POA POA

Dairy

Cooked Meats
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Müller Products (Continued)

Code Product Case Per Case Ind.
Description Size KG Price Price

Crumble Corner 150gm
148296 Rhubarb 12 £6.36 £0.53
148350 Strawberry 12 £6.36 £0.53

Müllerice 99% Fat Free 150gm
185175 Strawberry 12 £4.56 £0.38
185183 Original 12 £4.56 £0.38

Fresh Choice 100gm
184977 Strawberry 12 £3.72 £0.31
184993 Toffee 12 £3.72 £0.31

Müllerlight Mousse 150gm
171603 Tropical Fruits Mousse 12 £6.84 £0.57
171638 Summer Fruits Mousse 12 £6.84 £0.57

Yielding Tree
148490 Plain Natural Yoghurt 113gm 12 £2.64 £0.22
148504 Fresh Fruit Mixed Yoghurt 113gm 12 £3.24 £0.27
148717 Manor Farm Thick & Creamy Yoghurt 125gm 12 £3.84 £0.32
142905 Bulk Natural Yoghurt 1gal 1 £6.84
171662 Natural Yoghurt 1/2gal 1 £3.75
142913 Bulk Real Fruit Yoghurt 1gal 1 £8.28

Potatoes
143324 Baby Roast Potatoes x 4kg 3 £12.54 £4.18
145858 Jacket Potatoes 225-280gm x 4 8 £15.28 £1.91
145866 Jacket Potatoes 280-375gm x 4 8 £16.64 £2.08
144967 Mids New Potatoes x 2kg 4 £10.00 £2.50
170992 Hash Browns 1kg 10 £17.80 £1.78
185817 Jacket Wedges x 2.5kg 2 £7.82 £3.91
185825 Texan Style Wedges x 2.5kg 4 £16.08 £4.02
185833 Oven Croquettes x 2.5kg 2 £7.06 £3.53
185868 Saute Potato x 2.5kg 2 £7.40 £3.70
185884 Noisette x 2.5kg 2 £7.60 £3.80

Chips
143294 Lords Bright Par-fried Chips x 5kg 2 POA
143383 Lords Par-fried 9mm Chips x 5kg 2 POA
145963 Lords Par-fried 7mm Chips x 5kg 2 POA
171689 Frozen Chips 9/16 x 2.5kg 4 POA POA
171719 Frozen Chips Steakhouse x 2.5kg 4 POA POA
171710 F/Chilled Chips 3/8 x 2.5kg 4 POA POA
175595 F/Chilled Shoestring x 2.5kg 4 POA POA
171697 F/Chilled Chip 7/16 x 2.5kg 4 POA POA

Frozen Vegetables
150207 Peas A Grade x 2.5kg 4 £14.76 £3.69
150274 Broccoli Florets 20/40 x 2.5kg 4 £23.56 £5.89
150215 Corn Kernel x 2.5kg 4 £17.68 £4.42
150223 Diced Carrots x 2.5kg 4 £8.32 £2.08
150258 Cauliflower Florets x 2.5kg 4 £13.40 £3.35
150266 Mixed Vegetables x 2.5kg 4 £13.02 £3.26
150444 Button Sprouts x 2.5kg 4 £13.28 £3.32
150452 Whole Baby Carrots x 2.5kg 4 £12.64 £3.16
185639 Battered Onion Rings 24 £25.44 £1.06
185620 Crispy Coated Mushrooms 20 £45.80 £2.29
185612 Crispy Coated Garlic Mushrooms 20 £50.00 £2.50

Salads and Sandwich Fillings
(Continued)

Code Product Case Per Case Ind.
Description Size KG Price Price

Hot Fills
152943 Mozzarella & Pepperoni 1kg £8.80
152978 Thai Prawn (Hot Fill) 1kg £13.80
152986 Mexican Bean 1kg £8.00
152994 Hickory Chicken 1kg £10.20
153028 Chicken Tikka Marinade 1kg £12.54
153036 Mexican Chicken Marinade 1kg £12.54

Drinks
187097 Tropicana Original Orange 12 x 250ml 12 £10.20 £0.85
187119 Tropicana Smooth Orange 12 x 250ml 12 £10.20 £0.85
187127 Copella Apple 12 x 250ml 12 £10.20 £0.85

Fruit Corner Yogurts 175gm 
147605 Blackberry & Raspberry 12 £6.48 £0.54
147028 Blueberry 12 £6.48 £0.54
147052 Orchard Fruits 12 £6.48 £0.54
147060 Peach & Apricot 12 £6.48 £0.54
147087 Piedmont Cherry 12 £6.48 £0.54
147095 Strawberry 12 £6.48 £0.54
184969 Strawberry/Cherry/Peach/Apple 12 £6.72 £0.56

Dessert Mixed Yogurts 150gm
185167 Strawberry/Rhubarb/Mississippi/Raspberry 12 £7.08 £0.59

Müllerice 200gm
148008 Apple 12 £6.48 £0.54
147184 Raspberry 12 £6.48 £0.54
147192 Strawberry 12 £6.48 £0.54
147842 Caramel 12 £6.48 £0.54
185159 Strawberry/Apple/Caramel (Mixed) 12 £6.96 £0.58
151726 Vanilla Custard 12 £6.48 £0.54

Müllerlight 200gm
147214 Cherry 12 £6.48 £0.54
147230 Peach & Maracuya 12 £6.48 £0.54
147249 Strawberry 12 £6.48 £0.54
148318 Apple 12 £6.48 £0.54
147206 Banana 12 £6.48 £0.54
147753 Peach & Pineapple 12 £6.48 £0.54
147826 Country Berry 12 £6.48 £0.54
149012 Toffee 12 £6.48 £0.54
146994 Vanilla 12 £6.48 £0.54
185132 Strawberry/Toffee/Vanilla/Peach (Mixed) 12 £7.08 £0.59
171646 Lemon & Lime 12 £6.48 £0.54
171654 Raspberry & Cranberry 12 £6.48 £0.54

Müllerlight 110gm
148024 Strawberry 12 £4.44 £0.37
147818 Peach & Maracuya 12 £4.44 £0.37
185116 Strawberry/Vanilla/Peach (Mixed) 12 £4.44 £0.37
185124 Strawberry/Toffee/Cherry (Mixed) 12 £4.44 £0.37

Thick & Creamy 110gm
148563 Strawberry 12 £4.44 £0.37

10

Müller Products

Miscellaneous

11

Information

Wales & West
Regional Sales Manager John McAughtrie 07966 543168

Bedwas 029 20853218 Area Sales Manager Ken Blackman
Swansea 01792 701355 Area Sales Manager Wayne Bolitho
Bristol 01179 651885 Area Sales Manager Howard Winter
Cullompton 01884 266830 Area Sales Manager Mike Senior

South East
Regional Sales Manager John Llewellyn 07887 737334

Greenwich 020 88582424 Area Sales Manager David Caine
Stuart Godfrey

Thetford 01842 765769 Area Sales Manager David Caine

Thames Valley Home Counties
Regional Sales Manager Barry Coe 07771 891934

Isleworth 020 85684232 Area Sales Manager Les Kavanagh
High Wycombe 01494 463925 Area Sales Manager Ben Moriarty

Midland & North East
Regional Sales Manager Steve Leech 07771 891946

Birmingham 0121 7803846 Area Sales Manager Lee Brayne
Castleford 01977 553533 Area Sales Manager Gary Hammond

North West & Scotland
Regional Sales Manager Les Miller 07771 891930

Warrington 01925 822295 Area Sales Manager Paul Curwin
Belshill 01698 845222 Area Sales Manager Tommy McErlain

Retail Sales Manager Ginny Priestley 07771 891928

Food Standards
Peter’s has achieved and retained BRC Higher level approval from the
European Food Safety Inspection Service* (EFSIS). With established HACCP
standards throughout our manufacturing, Peter’s exceeds the highest
standards within the manufacturing industry.

* EFSIS accreditation held for the production of manufactured goods only.

Storage & Handling Guide
Ensure all products are kept refrigerated at less than +5°c or frozen at -18ºc.
Institute your own system of stock rotation. Before displaying products from
your new delivery, bring existing stocks to the front of the display cabinet, 
to ensure strict stock rotation. Sell within 48 hours of receipt.

Do not store or display cooked or baked products with raw meats.

When handling the product, use clean equipment and ensure that personal
hygiene is of the highest standards.

Poultry Joints/Rolls (Continued)

Code Product Case Per Case Ind.
Description Size KG Price Price

Cooked/Roast Chicken Breasts
182575 Cooked Chicken Breasts 255-312gm 4x8 £41.72 £10.43
182532 Cooked Chicken Breasts 284-340gm 4x8 £44.88 £11.22
137243 Roast Chicken Breast Quarters 255-312gm 1x10 £16.85

Cooked/Roast Chicken Halves
183210 Cooked Half Chicken 397-453gm 4x5 £36.52 £9.13
182907 Roasted Half Chicken 4x5 £37.80 £9.45

Cooked/Roast Chicken Drumsticks
182885 Roast Chicken Drumsticks 57-85gm 2x20 £16.74 £8.37
182893 Roast Chicken Drumsticks 85-113gm 2x20 £18.80 £9.40

Stripped Chicken 
182966 Cooked Stripped Chicken x 1kg 4 £37.80 £9.45
182974 Cooked Stripped Chicken x 2.5kg 4 £92.40 £23.10
182982 Cooked Stripped Chicken Thigh x 1kg 4 £29.12 £7.28
182990 Cooked Stripped Chicken Breast x 1kg 4 £41.28 £10.32
183067 Cooked Chicken Meat (L&D) x 10 Pieces 4x10 £50.00 £12.50

Diced Chicken
183156 Cooked Chicken Fines x 2.5kg 4 £37.72 £9.43

Sliced Chicken
186988 8mm Sliced Chicken Meat (b) 4 x 1kg 4 £32.60 £8.15
186996 8mm Sliced Chicken Meat (b) 4 x 2.5kg 4 £80.40 £20.10

Flavoured Chicken
183083 Roast Chicken Wings Chinese Flavour x 2.5kg 1 £13.26
183113 Roast Chicken Wings Tandoori Flavour x 2.5kg 1 £13.26
183296 Chicken Wings BBQ Flavour x 2.5kg 1 £12.90
183288 Chicken Wings Hot & Spicy Flavour x 2.5kg 1 £13.26
183237 Diced Roast Chicken Tikka x 2.5kg 1 £24.58
183415 Diced Chinese Chicken x 1kg 4 £35.60 £8.90
183520 Diced Tandoori Chicken x 1kg 4 £35.60 £8.90
183423 Diced Chicken Tikka x 1kg 4 £35.60 £8.90
192066 Diced BBQ Chicken x 1kg 4 £35.60 £8.90
187038 6mm Chargrilled Chicken Meat 4 x 2.5kg 4 £85.84 £21.46

Battered Chicken Nuggets/Steaks
171727 PFS Chicken Nuggets 3x1kg £15.69 £5.23
171743 PFS Battered Chicken Steaks 5 x 12 x 85g 5x12x85g £27.20 £5.44
182664 Chicken Nuggets frozen 3 x 2kg £45.75 £15.25
181587 Chicken Breast Battered Steak 85gm frozen 32 £23.01
185760 Turkey Breast -’Roast in Bag’ x 1 £16.73
151246 Turkey Sticks x 115g 20 £39.13

Frozen Chicken
153516 PFS Diced Chicken 4 x 2.5kg 4 £59.00 £14.75
153524 PFS Stripped Chicken 4 x 2.5kg 4 £59.00 £14.75

14 15

Forfar
01307 468 321

Bellshill
01698 845 222

Durham
0191 386 3128

Castleford
01977 553 533

Warrington
01925 822 295

Birmingham
0121 780 3846

Thetford
01842 765 769

High Wycombe
01494 463 925

Isleworth
0208 568 4232

Greenwich
0208 858 2424

Bristol
01179 651 885

Cullompton
01884 266 830

Bedwas
029 2085 3218

Swansea
01792 701 355

Effective from 1 July 2002

Price List

www.petersfood.com
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case study – Peter’s Food

Welcome to Peter’s Food Service Chilled Distribution

Established in South Wales almost thirty years
ago, Peter’s has grown into being one of the
largest chilled distributors within the UK with 
a well-respected reputation.

We offer a user friendly chilled ‘one-stop’
service on behalf of Beacon direct to your
premises on one of our modern fleet 
of chilled vehicles.

An exclusive range of product
is available:-

Green Grocery – choose from a vast range of
exotic or the more traditional, available in both
bulk or unit pack sizes together with a high
class range of prepared vegetables and salads.

Butchery – fresh prime cuts of meat prepared
to your specifications. Various pack sizes are
available throughout our wide range of red
meat, poultry, game and offal.

Dairy – a broad range of dairy products from
fresh milk through to cheese and yoghurts 
in a variety of pack sizes.

Savoury and other Chilled
Provisions – a broad range 
of chilled provisions are
available including:-

• Savoury pastries

• Quiche

• Cooked meats
(joints, sliced and shaved) 

• Bacon

• Sausages

• Sandwich fillings

• Chips

• Cutting pies

• Delicatessen products 
(extensive range available)

• Yoghurts

• Bread
(sliced, white, brown and wholemeal)

FOOD FOR THOUGHT SHEET 2

Ordering from Peter’s Food Service Chilled Distribution

The following has been
compiled to act as a reference
guide in providing details for
ordering from Peter’s Food
Service Chilled Distribution.

1 We have a dedicated, enthusiastic team
based at our call centre in South Wales.

There are 3 ways to place an order:

i the order is given over the phone to one
of our telesales order capture clerks who
will call you at a mutually agreed time
between 8am and 1.30pm.

or

ii orders can be faxed between 8am 
and 1.15pm on 029 2085 4929 

or

iii if you have access to the world wide
web you can order on-line between 8am
and 1.30pm – please let your account
manager know if you wish to use this facility.
Using on-line ordering allows you to place
your order 24 hours a day. Remember 
to place your order on-line by 1.30pm 
for next day delivery.

2 To avoid any confusion, due to the sheer
number of products available, we operate 
a product code ordering system, whereby
we require you to order using the relevant
codes for each product. This greatly
reduces the risk of errors and speeds 
up the ordering process. As a final ‘double
check’ your order is read back to you by
your order capture clerk using the product
description which you can then check
against the code you have ordered.

3 If your order is not ready for placement at
the agreed time of calling, a repeat call will
be made. Should we be unsuccessful 
at the second attempt at capturing your
order, we then request you telephone the
National Order Line on 029 2085 4938
before 1.30pm.

Peter’s understand the time pressures you are
under and appreciate it can be difficult to reach
the phone at the allotted time on every occasion.
However, we must stress that orders cannot 
be placed after the cut-off time of 1.30pm.

FOOD FOR THOUGHT SHEET 3

Deliveries from Peter’s Food Service Chilled Distribution

Your delivery will be made between 5am and
4pm on the required delivery day, on one of
our modern fleet of temperature controlled
vehicles. A vehicle temperature printout 
is available from your delivery driver.

We will endeavour to deliver to you at a time
convenient to your requirements but we would
suggest that you allow for issues outside 
our control. To ensure the chilled distribution
system works for you, please adopt the
following practice:

For your convenience and benefit:

• You will receive an itemised invoice which
will accompany the goods delivered to you.

• Only one delivery vehicle, replacing 
up to six – more environmentally friendly,

• Less disturbance to your establishment.

• Temperature controlled assurance 
for peace of mind

• A delivery charge of £10.00 is applicable on
each delivery, but as a company we offer a
“No Minimum Order’ policy to our customers.

FOOD FOR THOUGHT SHEET 5

On receipt of delivery, in the unlikely event that you should have a query with the produce received, the driver will
issue an uplift note. If warranted, a credit note will be raised and forwarded to you. We regret that credits cannot be
raised for claims made after 24 hours from the time of delivery,

Orders
captured
centrally 

(by 1.30pm) 
day 1

Order is
assembled

day 1

Products
are used on 

day 3

Peter’s
deliver the
products on 

day 2

Contact Details

Head Office

New Business Co-ordinator
Angela Powell 029 2085 4906

Account Manager
Huw Butler 07775 536706

Chilled Distribution Manager
Les Davies 029 2085 3353

07775 790416

Call Centre Controller
Georgina Oliver 029 2085 4913

07833 920660

Helpline Co-ordinator
Elaine Dando 029 2085 4941

Other Useful Numbers

National Orderline 029 2085 4938

National Fax Number 029 2085 4929

On-line ordering www.petersfood.com

Depots

Greenwich
Tim Keating 0208 8532637
Peter Hawney 0208 8582424

Bedwas
Les Davies 029 2085 3353

Bristol
Mark Slade 01179 651 885

Birmingham
Mark Kendall 0121 780 3846

Castleford
Wayne Bond 01977 553533

Warrington
Paul Curwen 01925 822295

Bellshill
Tommy McErlain 01698 45222

Isleworth
Paul West 0208 5684232

High Wycombe
David Bullock 01494 463925
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“Peter’s Chilled Distribution looks forward to developing 
a successful partnership working together with Beacon.”

WELCOME
to Peter’s Chilled Food Distribution

FOOD FOR THOUGHT

“working together”
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The easy way to pay for your 
dream bathroom

With the flexible Option Plus Account provided 
by FIRSTPLUS, you’ll soon be able to have the
bathroom you’ve been dreaming of – and benefit
from the complete financial control and peace 
of mind that the Option Plus Account offers.

Option Plus Account

• A loan designed by FIRSTPLUS specifically
for ‘home improvements’

• Flexible repayment periods from 18 to 120 months
• A unique Payment Protection Plan – if at the

of 5 years you haven’t made a claim you’ll be
entitled to receive 25% of your premium back

• Arranged in the convenience of your home with
no calls to make and no interviews to attend.

Option Plus Account
Choose the flexible way to pay
for your dream bathroom

Option Plus Account card – ask a showroom 
representative for more information

To arrange your FREE Dolphin Bathrooms visit
please see our showroom representatives.

For further details about the 
Option Plus Account please show this
leaflet to our designer during their design visit.

Written quotation available on request.
All loans restricted to persons 18 and over and subject to status.

Who is FIRSTPLUS?

FIRSTPLUS, a subsidiary of Woolwich Plc,
provides financial solutions to many
thousands of customers and has achieved
rapid growth due to the popularity of its
innovative loan products. They take pride 
in being a pleasure to do business with
and providing the highest levels of
customer satisfaction.
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case study – Firstplus Finance

The easy way to pay for your
dream bedroom

With the flexible FIRST Option Account provided 
by FIRSTPLUS, you’ll soon be able to have the
bedroom you’ve been dreaming of – and benefit
from the complete financial control and peace 
of mind that the FIRST Option Account offers.

FIRST Option Account

• A loan designed by FIRSTPLUS specifically 
for ‘home improvements’

• Flexible repayment periods from 18 to 60 months
• A unique Payment Protection Plan – if at the end 

of 5 years you haven’t made a claim you’ll be
entitled to receive 25% of your premium back

• Arranged in the convenience of your home with
no calls to make and no interviews to attend.

First Option Account
Choose the flexible way to pay
for your dream bedroom

FIRST Option Account card – ask a showroom
representative for more information.

To arrange your FREE Sharps Bedroom visit
please see our showroom representatives 
or call free on

0800 789 789
For further details about the 
FIRST Option Account please show this
leaflet to our designer during their design visit

Written quotation available on request.
All loans restricted to persons 18 and over and subject to status.

Who is FIRSTPLUS?

Our FIRST Option Account is provided 
by FIRSTPLUS.

FIRSTPLUS, a subsidiary of Woolwich Plc
provides financial solutions to many
thousands of customers and has achieved
rapid growth due to the popularity of its
innovative loan products. They take pride
in being a pleasure to do business with
and providing the highest levels of
customer satisfaction.
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Home Improvement Loan

Simple, speedy, available now**. Choose FIRSTPLUS for a high quality
personal loan and you could turn your dreams into reality now. With a
quick and easy application process and just a small deposit, you can
finally make those home improvements you’ve been dreaming of.

Payment Protection Plan

Starting with a simple application process, completed
from the comfort of your own home, you could sort out
the finance you need quickly and easily. FIRSTPLUS 
will give you an immediate answer to your application, 
so you’ll soon know that your dreams can be a reality.

With an innovative loan from FIRSTPLUS, you’ll also 
be entitled to the following benefits:

Unique Payment Protection
A new kind of payment protection product has been
created for you by FIRSTPLUS. The cover protects your
payments against unforeseen circumstances like accident,
illness or involuntary unemployment. The plan offers up to
five years insurance to cover your repayments – if at the
end of the five years you haven’t made a claim, you’ll be
eligible to receive 25% of your premium back.†

In the event of having to make a claim, FIRSTPLUS will
provide a simple and straightforward claims service. 
A detailed summary of the main benefits and exclusions
is located on the opposite page.

Choice
With our flexible repayment terms, you could increase
your payments and reduce the term of your loan.† If you
don’t increase your payments, you have the comfort of
knowing your loan has been scheduled to finish within 
a fixed term.

Easy Repayments
A direct debit is attached to your loan application form
– all you have to do is complete the details and your
monthly repayment will automatically be paid from 
your bank account, on the day that suits you best.

Everything is arranged and completed in the comfort 
of your own home.

** Subject to status

† Subject to terms and conditions

Please note that the following only summarises the main
terms, conditions and exclusions which are set out in full 
in the Evidence of Insurance which will be sent to you after
the commencement of your Credit Agreement. The period 
of insurance for this policy is limited to five years which
begins from the start date of your Credit Agreement and
expires on the day before the fifth anniversary of this date.

Eligibility
This Insurance Scheme is open to FIRSTPLUS Financial
Group finance customers who are permanent residents in
the UK, Channel Islands or Isle of Man over 18 and who will
not reach age 65 during the time they are covered. At the
commencement date of your Agreement you must be in
permanent gainful employment (or statutory maternity leave
or maternity absence where applicable) or self employment.

For unemployment cover, contract workers must have been
continuously employed for 2 years as a contract worker
prior to being unemployed. Unemployment must have 
been due to the non-renewal of a fixed term contract which
has been renewed at least once during this 2 year period.

If your Agreement is in joint names, then for a small
additional premium you can extend life insurance to the
second named person. They qualify if they will not reach 
age 65 during the time your cover lasts and are a permanent
resident in the UK, Channel Islands or Isle of Man. Please
note that life insurance is the only benefit the second named
person can receive.

Life Insurance Benefits
Cover begins from the date of acceptance of your Agreement.
In the event of your death, or where two people are insured,
in the event of the first of you to die, your remaining balance
less any arrears will be cleared, subject to a maximum 
of £30,000.

Accident, Sickness 
and Unemployment Benefits
Cover begins on the day you pay your first monthly repayment.
If you are unable to work for at least 30 days in a row due to
accident or sickness or because you were made unemployed
through no fault of your own, then your monthly installment will
be payable on the 31st day. Thereafter you will receive 1/30th
of the monthly benefit for every day you remain unable to
work. The maximum monthly installment is £1,500 and 
will be paid for a maximum of 12 months for any one claim.
Unemployment benefits are subject to an aggregate limit
of 24 monthly installments throughout the period of cover.

Exclusions
Benefit will not be payable in respect of:

General Exclusions

• Alcohol or drug abuse.
• AIDS/HIV or any related illness.
• War risks, ionising radiation and nuclear contamination

risks, terrorist activity.

Death Exclusions

• Death occurring in the first 90 days of this insurance,
if resulting from a condition for which you received
treatment or advice for treatment in the 30 days
immediately prior to the policy start date.

• Death resulting from suicide during the first year 
of cover.

Accident and Sickness Exclusions

• Any medical or physical condition you received
treatment or advice for in the 12 month period
immediately prior to the policy start date.

• Psychiatric illness or any mental or nervous disorder.
• Backache and related conditions unless there is

radiological evidence of medical abnormality resulting 
in disability.

• Normal symptoms and conditions associated with
pregnancy and childbirth.

• Deliberate self inflicted injury or illness.
• Periods whilst you are outside the UK, Channel Islands

or Isle of Man for more than 30 consecutive days.

Unemployment Exclusions

• Unemployment notified or commencing during the first
60 days of the policy.

• Unemployment which you were aware of as likely to be
impending at the start date of the policy.

• Unemployment in the first 6 months of cover if you had
not been in gainful employment continuously during the
previous 6 months.

• Unemployment resulting from the natural expiry of a
fixed term contract of employment or which is a normal
or seasonal occurrence in your employment.

• Voluntary unemployment or unemployment due 
to misconduct.

• Periods whilst you are outside the UK, Channel Islands
or Isle of Man for more than 30 consecutive days.

Disclosure
You have a duty to be truthful and honest in any information
given in your application. If you have any doubts or queries
of eligibility you must raise these before purchasing the
insurance. If you do not reveal any relevant information 
the consequences may be that your policy will be void 
and any claim you have may be invalidated. Insurers share
information with each other to prevent fraudulent claims, via
a register of claims. In the event of a claim, any information
you have supplied relevant to the Payment Protection Plan
will be provided to the register. A list of participants is
available on request.

General
The insurance is underwritten 100% at Lloyd’s by Cassidy
Davis Insurance Group, who are not members of the GISC.

The term of your policy is five years. If, at the end of this
period you meet the requirements of the No Claims Bonus
Conditions as described below, you will receive a refund 
of 25% of the premium you paid. If you settle your loan or
cancel your policy before the end of your cover period you
will receive a partial refund of your premium. This will not be
proportional and will be substantially less than the amount
originally paid. If after purchasing cover you are not happy,
simply return your insurance documents within 30 days 
of receipt and all cover will be cancelled without charge.

FIRSTPLUS Financial Group PLC is a member of the
General Insurance Standards Council and acts as an
intermediary for the Insurers in arranging this Payment
Protection Plan, which is the only Policy that it offers and
includes IPT at the current rate. GISC is an independent
organisation which regulates the sales, advisory and service
standards of its members to make sure that general
insurance customers are treated fairly. Buying a general
insurance product from a member of GISC provides
important protection for consumers. The Private Customer
Code sets out the minimum standards of good practice
which all Members of GISC must follow when they deal with
consumers buying general insurance. If the member fails to
meet the standards of the Code, and the consumer suffers
as a result, he or she has the right of complaint under an
independent complaints scheme with which all GISC
members must comply. Members of GISC are monitored
independently to ensure they comply with the standards
contained in the GISC Code, a copy of which can be
obtained from the GISC at www.gisc.co.uk. Please note that
the loan is not covered by the GISC private customer code.

Whilst parties to this insurance are free to choose the law
applicable to it the insurers propose that this agreement
shall be governed by English Law. 

No Claims Bonus Conditions
You will be entitled to a benefit of 25% of your Payment
Protection Plan premium excluding any insurance premium
tax and all interest charges as stated in your Credit
Agreement. This is payable at the natural expiry of your five
year cover period, subject to the conditions and exceptions
outlined as follows:

Conditions

1 You must be the first named person on the Credit
Agreement.

2 You must be in receipt of your insurance document
which will be sent to you after the commencement 
of your Credit Agreement.

3 You must have complied with all the conditions in 
your Credit Agreement and, in particular, not allowed
your repayments to have lapsed more than three
calendar months in arrears at any time during 
the term of your policy.

4 This policy is not transferable or assignable.

Exceptions

1 If you have claimed benefit under Life, Accident,
Sickness or Unemployment cover within 
the cover period.

2 The date that your obligations under the Credit
Agreement cease.

3 Any actual or attempted fraud, or misrepresentation,
made by yourself when submitting a claim.

How to Make a Claim

Simply call FIRSTPLUS Claims Service 
on 0870 2439924 and request a claim form. Benefit
payments will be paid directly to FIRSTPLUS Financial
Group on your behalf.

Customer Service and Complaints 
Any enquiries or complaints that you may have should 
be addressed in the first instance to FIRSTPLUS Claims
Service, PO Box 6801, Colchester, Essex CO1 1YL.

FIRSTPLUS Claims Service are dedicated to providing you
with a high quality service and want to ensure that this is
maintained at all times. If you feel that you have not been
offered a first class service please write and tell them, they
will do their best to resolve the problem.

In the event that you remain dissatisfied and wish to make a
complaint you can do so at any time by referring the matter
to the Complaints Department at Lloyd’s. Their address is:

Complaints Department
Lloyd’s
One Lime Street
EC3M 7HA

Tel 020 7327 5693
Fax 020 7327 5225
e-mail Lloyds-Regulatory-Complaints@Lloyds.com

Complaints that cannot be resolved by the Complaints
Department may be referred to The General Insurance
Standards Council on 0845 601 2857 or The Financial
Ombudsman Service on 0845 080 1800. Further details 
will be provided to you at the appropriate stage of the
complaints process.

What we will use your information for
It is as important to us, as it is to you, that personal
information about you and your account is treated as 
private and confidential.

The only times we will disclose information about you are set
out below:

1 Where we have your consent
2 If it is in the public interest to do so
3 Where we are required to do so by law
4 To our agents and others, who do work on our behalf
5 To obtain quotes from providers of insurance on an

ongoing basis

We will use and share information:

1 To administer your account
2 To prevent fraudulent activity or for debt recovery
3 For customer surveys
4 For management reporting
5 To help us build a picture of you for credit/insurance

assessment and marketing purposes
6 If we transfer your information to a service provider 

or agent in another country, we will make sure that 
the service provider or agent agrees to apply the same
levels of protection as we are required to apply to
information held in the UK and to use your information
only for the purpose of providing the service to us.

Credit and Insurance Products Only

We will check your details with a fraud prevention
agency/agencies and if you give us false or inaccurate
information and we suspect fraud, we will record this. 
We and other organisations may use and search these
records to:

1 help make decisions about credit and credit related
services, for you and members of your household;

2 help make decisions on motor, household, credit, life
and other insurance proposals and insurance claims,
for you and members of your household;

3 trace debtors, recover debt, prevent fraud, 
and to manage your accounts or insurance policies;

4 check your identity to prevent money laundering, unless
you furnish us with other satisfactory proof of identity.

See reverse of credit agreement for further information.

Our aim is to help you manage your money better than
anyone else. 

If you do not provide information which is relevant to the
service requested we may not be able to offer you the
service you require.

Information from this application and the subsequent
management of the account will be maintained on both 
our accounting systems and central databases.

A copy of any personal data held can be made available 
to you on payment of a fee. For more details write to the
Data Protection Co-ordinator at the address on the front of
your agreement. If any data is inaccurate it will be corrected
without delay.

case study – Firstplus Finance

FIRSTPLUS is a wholly owned subsidiary of Woolwich
PLC and has its headquarters in Cardiff. FIRSTPLUS
provides financial solutions to many thousands of
customers and has achieved rapid growth due to 
the popularity of its innovative loan products.

1 As soon as your loan is approved, we will write to you with a copy of your loan agreement.

2 Once your equipment is delivered, FIRSTPLUS will call you to agree when the first payment is due 
– we’ll then write to confirm your account number.

3 In the meantime, if you have any queries relating to your loan agreement, please do not hesitate 
to contact our Home Improvement Team on 029 2040 6341*.

4 In recognition of the busy lives our customers lead, our team is available during the following hours:
Monday to Friday 9am – 9pm, Saturday 9am – 5pm.

For any product related details, please contact Sharps Bedrooms
direct. We look forward to welcoming you to FIRSTPLUS.

FIRSTPLUS Financial PLC
The Avenue Business Park Pentwyn Cardiff CF23 8FF

Tel 029 20 30 30 20  Fax 029 20 30 30 21
www.firstplus.co.uk

A WOOLWICH PLC COMPANY

What happens now?
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Registered Office: Watling Street, Bexleyheath, Kent DA6 7RR
Registered in England No. 3315543.

*Incoming and outgoing calls may be recorded and monitored to improve the services we offer you, and for security purposes and training.
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Home Improvement Loan

Simple, speedy, available now**. Choose FIRSTPLUS for a high quality
personal loan and you could turn your dreams into reality now. With a
quick and easy application process and just a small deposit, you can
finally make those home improvements you’ve been dreaming of.

Payment Protection Plan

Starting with a simple application process, completed
from the comfort of your own home, you could sort out
the finance you need quickly and easily. FIRSTPLUS 
will give you an immediate answer to your application, 
so you’ll soon know that your dreams can be a reality.

With an innovative loan from FIRSTPLUS, you’ll also 
be entitled to the following benefits:

Unique Payment Protection
A new kind of payment protection product has been
created for you by FIRSTPLUS. The cover protects your
payments against unforeseen circumstances like accident,
illness or involuntary unemployment. The plan offers up to
five years insurance to cover your repayments – if at the
end of the five years you haven’t made a claim, you’ll be
eligible to receive 25% of your premium back.†

In the event of having to make a claim, FIRSTPLUS will
provide a simple and straightforward claims service. 
A detailed summary of the main benefits and exclusions
is located on the opposite page.

Choice
With our flexible repayment terms, you could increase
your payments and reduce the term of your loan.† If you
don’t increase your payments, you have the comfort of
knowing your loan has been scheduled to finish within 
a fixed term.

Easy Repayments
A direct debit is attached to your loan application form
– all you have to do is complete the details and your
monthly repayment will automatically be paid from 
your bank account, on the day that suits you best.

Everything is arranged and completed in the comfort 
of your own home.

** Subject to status

† Subject to terms and conditions

Please note that the following only summarises the main
terms, conditions and exclusions which are set out in full 
in the Evidence of Insurance which will be sent to you after
the commencement of your Credit Agreement. The period 
of insurance for this policy is limited to five years which
begins from the start date of your Credit Agreement and
expires on the day before the fifth anniversary of this date.

Eligibility
This Insurance Scheme is open to FIRSTPLUS Financial
Group finance customers who are permanent residents in
the UK, Channel Islands or Isle of Man over 18 and who will
not reach age 65 during the time they are covered. At the
commencement date of your Agreement you must be in
permanent gainful employment (or statutory maternity leave
or maternity absence where applicable) or self employment.

For unemployment cover, contract workers must have been
continuously employed for 2 years as a contract worker
prior to being unemployed. Unemployment must have 
been due to the non-renewal of a fixed term contract which
has been renewed at least once during this 2 year period.

If your Agreement is in joint names, then for a small
additional premium you can extend life insurance to the
second named person. They qualify if they will not reach 
age 65 during the time your cover lasts and are a permanent
resident in the UK, Channel Islands or Isle of Man. Please
note that life insurance is the only benefit the second named
person can receive.

Life Insurance Benefits
Cover begins from the date of acceptance of your Agreement.
In the event of your death, or where two people are insured,
in the event of the first of you to die, your remaining balance
less any arrears will be cleared, subject to a maximum 
of £30,000.

Accident, Sickness 
and Unemployment Benefits
Cover begins on the day you pay your first monthly repayment.
If you are unable to work for at least 30 days in a row due to
accident or sickness or because you were made unemployed
through no fault of your own, then your monthly installment will
be payable on the 31st day. Thereafter you will receive 1/30th
of the monthly benefit for every day you remain unable to
work. The maximum monthly installment is £1,500 and 
will be paid for a maximum of 12 months for any one claim.
Unemployment benefits are subject to an aggregate limit
of 24 monthly installments throughout the period of cover.

Exclusions
Benefit will not be payable in respect of:

General Exclusions

• Alcohol or drug abuse.
• AIDS/HIV or any related illness.
• War risks, ionising radiation and nuclear contamination

risks, terrorist activity.

Death Exclusions

• Death occurring in the first 90 days of this insurance,
if resulting from a condition for which you received
treatment or advice for treatment in the 30 days
immediately prior to the policy start date.

• Death resulting from suicide during the first year 
of cover.

Accident and Sickness Exclusions

• Any medical or physical condition you received
treatment or advice for in the 12 month period
immediately prior to the policy start date.

• Psychiatric illness or any mental or nervous disorder.
• Backache and related conditions unless there is

radiological evidence of medical abnormality resulting 
in disability.

• Normal symptoms and conditions associated with
pregnancy and childbirth.

• Deliberate self inflicted injury or illness.
• Periods whilst you are outside the UK, Channel Islands

or Isle of Man for more than 30 consecutive days.

Unemployment Exclusions

• Unemployment notified or commencing during the first
60 days of the policy.

• Unemployment which you were aware of as likely to be
impending at the start date of the policy.

• Unemployment in the first 6 months of cover if you had
not been in gainful employment continuously during the
previous 6 months.

• Unemployment resulting from the natural expiry of a
fixed term contract of employment or which is a normal
or seasonal occurrence in your employment.

• Voluntary unemployment or unemployment due 
to misconduct.

• Periods whilst you are outside the UK, Channel Islands
or Isle of Man for more than 30 consecutive days.

Disclosure
You have a duty to be truthful and honest in any information
given in your application. If you have any doubts or queries
of eligibility you must raise these before purchasing the
insurance. If you do not reveal any relevant information 
the consequences may be that your policy will be void 
and any claim you have may be invalidated. Insurers share
information with each other to prevent fraudulent claims, via
a register of claims. In the event of a claim, any information
you have supplied relevant to the Payment Protection Plan
will be provided to the register. A list of participants is
available on request.

General
The insurance is underwritten 100% at Lloyd’s by Cassidy
Davis Insurance Group, who are not members of the GISC.

The term of your policy is five years. If, at the end of this
period you meet the requirements of the No Claims Bonus
Conditions as described below, you will receive a refund 
of 25% of the premium you paid. If you settle your loan or
cancel your policy before the end of your cover period you
will receive a partial refund of your premium. This will not be
proportional and will be substantially less than the amount
originally paid. If after purchasing cover you are not happy,
simply return your insurance documents within 30 days 
of receipt and all cover will be cancelled without charge.

FIRSTPLUS Financial Group PLC is a member of the
General Insurance Standards Council and acts as an
intermediary for the Insurers in arranging this Payment
Protection Plan, which is the only Policy that it offers and
includes IPT at the current rate. GISC is an independent
organisation which regulates the sales, advisory and service
standards of its members to make sure that general
insurance customers are treated fairly. Buying a general
insurance product from a member of GISC provides
important protection for consumers. The Private Customer
Code sets out the minimum standards of good practice
which all Members of GISC must follow when they deal with
consumers buying general insurance. If the member fails to
meet the standards of the Code, and the consumer suffers
as a result, he or she has the right of complaint under an
independent complaints scheme with which all GISC
members must comply. Members of GISC are monitored
independently to ensure they comply with the standards
contained in the GISC Code, a copy of which can be
obtained from the GISC at www.gisc.co.uk. Please note that
the loan is not covered by the GISC private customer code.

Whilst parties to this insurance are free to choose the law
applicable to it the insurers propose that this agreement
shall be governed by English Law. 

No Claims Bonus Conditions
You will be entitled to a benefit of 25% of your Payment
Protection Plan premium excluding any insurance premium
tax and all interest charges as stated in your Credit
Agreement. This is payable at the natural expiry of your five
year cover period, subject to the conditions and exceptions
outlined as follows:

Conditions

1 You must be the first named person on the Credit
Agreement.

2 You must be in receipt of your insurance document
which will be sent to you after the commencement 
of your Credit Agreement.

3 You must have complied with all the conditions in 
your Credit Agreement and, in particular, not allowed
your repayments to have lapsed more than three
calendar months in arrears at any time during 
the term of your policy.

4 This policy is not transferable or assignable.

Exceptions

1 If you have claimed benefit under Life, Accident,
Sickness or Unemployment cover within 
the cover period.

2 The date that your obligations under the Credit
Agreement cease.

3 Any actual or attempted fraud, or misrepresentation,
made by yourself when submitting a claim.

How to Make a Claim

Simply call FIRSTPLUS Claims Service 
on 0870 2439924 and request a claim form. Benefit
payments will be paid directly to FIRSTPLUS Financial
Group on your behalf.

Customer Service and Complaints 
Any enquiries or complaints that you may have should 
be addressed in the first instance to FIRSTPLUS Claims
Service, PO Box 6801, Colchester, Essex CO1 1YL.

FIRSTPLUS Claims Service are dedicated to providing you
with a high quality service and want to ensure that this is
maintained at all times. If you feel that you have not been
offered a first class service please write and tell them, they
will do their best to resolve the problem.

In the event that you remain dissatisfied and wish to make a
complaint you can do so at any time by referring the matter
to the Complaints Department at Lloyd’s. Their address is:

Complaints Department
Lloyd’s
One Lime Street
EC3M 7HA

Tel 020 7327 5693
Fax 020 7327 5225
e-mail Lloyds-Regulatory-Complaints@Lloyds.com

Complaints that cannot be resolved by the Complaints
Department may be referred to The General Insurance
Standards Council on 0845 601 2857 or The Financial
Ombudsman Service on 0845 080 1800. Further details 
will be provided to you at the appropriate stage of the
complaints process.

What we will use your information for
It is as important to us, as it is to you, that personal
information about you and your account is treated as 
private and confidential.

The only times we will disclose information about you are set
out below:

1 Where we have your consent
2 If it is in the public interest to do so
3 Where we are required to do so by law
4 To our agents and others, who do work on our behalf
5 To obtain quotes from providers of insurance on an

ongoing basis

We will use and share information:

1 To administer your account
2 To prevent fraudulent activity or for debt recovery
3 For customer surveys
4 For management reporting
5 To help us build a picture of you for credit/insurance

assessment and marketing purposes
6 If we transfer your information to a service provider 

or agent in another country, we will make sure that 
the service provider or agent agrees to apply the same
levels of protection as we are required to apply to
information held in the UK and to use your information
only for the purpose of providing the service to us.

Credit and Insurance Products Only

We will check your details with a fraud prevention
agency/agencies and if you give us false or inaccurate
information and we suspect fraud, we will record this. 
We and other organisations may use and search these
records to:

1 help make decisions about credit and credit related
services, for you and members of your household;

2 help make decisions on motor, household, credit, life
and other insurance proposals and insurance claims,
for you and members of your household;

3 trace debtors, recover debt, prevent fraud, 
and to manage your accounts or insurance policies;

4 check your identity to prevent money laundering, unless
you furnish us with other satisfactory proof of identity.

See reverse of credit agreement for further information.

Our aim is to help you manage your money better than
anyone else. 

If you do not provide information which is relevant to the
service requested we may not be able to offer you the
service you require.

Information from this application and the subsequent
management of the account will be maintained on both 
our accounting systems and central databases.

A copy of any personal data held can be made available 
to you on payment of a fee. For more details write to the
Data Protection Co-ordinator at the address on the front of
your agreement. If any data is inaccurate it will be corrected
without delay.

case study – Firstplus Finance

FIRSTPLUS is a wholly owned subsidiary of Woolwich
PLC and has its headquarters in Cardiff. FIRSTPLUS
provides financial solutions to many thousands of
customers and has achieved rapid growth due to 
the popularity of its innovative loan products.

1 As soon as your loan is approved, we will write to you with a copy of your loan agreement.

2 Once your goods are delivered, FIRSTPLUS will call you to agree when the first payment is due 
– we’ll then write to confirm your account number.

3 In the meantime, if you have any queries relating to your loan agreement, please do not hesitate 
to contact our Home Improvement Team on 029 2040 6341*.

4 In recognition of the busy lives our customers lead, our team is available during the following hours:
Monday to Friday 9am – 9pm, Saturday 9am – 5pm.

For any product related details, please contact Möben Kitchens
direct. We look forward to welcoming you to FIRSTPLUS.

FIRSTPLUS Financial PLC
The Avenue Business Park Pentwyn Cardiff CF23 8FF

Tel 029 20 30 30 20  Fax 029 20 30 30 21
www.firstplus.co.uk

A WOOLWICH PLC COMPANY

What happens now?
H

IL
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O

Registered Office: Watling Street, Bexleyheath, Kent DA6 7RR
Registered in England No. 3315543.

*Incoming and outgoing calls may be recorded and monitored to improve the services we offer you, and for security purposes and training.
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We always aim to be
FIRST to lend our support
To our customers and to our community

Having a strong team is key 
to our on-going success.
Cardiff offers us a great
location and a wealth of local
talent. It’s part of the reason
why so many people are
turning to FIRSTPLUS for 
a secured personal loan.

YOUR HOME IS AT RISK IF YOU DO NOT KEEP
UP REPAYMENTS ON A MORTGAGE OR OTHER

LOAN SECURED ON IT.
Written quotations available on request

0800 052 7931
www.firstplus.co.uk
FIRSTPLUS Financial PLC
The Avenue Business Park
Pentwyn, Cardiff CF23 8FF

Having a strong team is key to

our on-going success. Cardiff

offers us a great location and a

wealth of local talent. It’s part of

the reason why so many people

are turning to FIRSTPLUS for a

secured personal loan.

0800 052 4100
www.firstplus.co.uk

FIRSTPLUS Financial PLC

The Avenue Business Park

Pentwyn, Cardiff CF23 8FF

We always aim to be

FIRST to lend our support
To our customers and to our community

case study – Firstplus Finance
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case study – Firstplus Finance

Definitions
The words and phrases being used in bold type have
the same meaning wherever they appear. They will
help you to understand the cover being provided. 

“Disability/Disabled”

A period of incapacity, starting after the commencement
of your loan, resulting from any condition which leaves
you totally unable to carry out the duties of any gainful
occupation for which you are, or may reasonably be
expected to become, qualified having regard to your
training, education and ability. You will not be
considered disabled during any period for which 
you receive payment for any other form of work.

“Doctor” 

A practitioner registered with the General Medical
Council and working in the United Kingdom.

“Employed/Employment”

Being self-employed, in permanent employment
or in fixed term employment. A period of maternity
leave will count as employment. 

“Expiry Date”

The first of the following dates:

1. the natural expiry date of your loan

2. the date the obligations under your loan cease 
or are transferred;

3. upon the payment of a Life insurance benefit.

“Fixed Term Employment” 

Receiving payment for working at least 16 hours 
per week under a contract of employment having 
a specific term and renewal date.

“Insured Term”

The original scheduled term of your loan and 
for which we have received the premium. 

“Loan”

The agreement under which FIRSTPLUS advanced
funds to you provided the commencement of your
loan was during the period in which the Master Policy
was in force and in conjunction with which this
insurance has been purchased.

“Loss Date”

The date on which your claim is deemed to start which:

1. for disability claims is the date upon which 
you are first issued with a medical certificate 
by a doctor confirming your disability;

2. for unemployment claims is the date upon 
which you become entitled to receive State
Unemployment Benefit.

“Master Policy”

The contract between FIRSTPLUS and the insurers
and provides cover for the Payment Protection Plan
product. A copy of the Master Policy is available from
the FIRSTPLUS Claims Service.

“Monthly Benefit”

The monthly amount payable when you have a valid
claim for disability or unemployment, being the
monthly repayment originally scheduled under your
loan.

“Outstanding Balance” 

The amount still owed under your loan less any
discount we allow for early repayment of your loan.
This will not include monthly repayment arrears 
or any associated interest and costs.

“Permanent Employment”

Receiving payment for working at least 16 hours per
week with a permanent contract of employment that
does not have a specific termination date. You must
be receiving a salary or wages and be paying the
appropriate class of National Insurance Contributions.

“Premium”

The single payment due to us for the FIRSTPLUS
Payment Protection Plan, which includes IPT at the
current rate.

“Self Employed/Self Employment”

Receiving payment for actively working at least 16
hours per week for profit in a profession or business
activity and paying the appropriate class of National
Insurance Contributions and being liable to pay income
tax under Schedule D or being a Director of a company
with a shareholding in excess of 20% of the total
shares of that company.

“Unemployment/Unemployed”

Being entirely without paid work through no fault of
your own; which includes the assisting or managing of
any part of the day to day running of a business and:

1. being available for and actively seeking work 
and being able to provide evidence of this; and

2. having signed a Jobseeker’s agreement or
equivalent and providing FIRSTPLUS Claims
Service with a copy.

Unemployment must be notified to you at least 
60 days after the commencement of your loan.

“We, Us, Our”

FIRSTPLUS Financial Group Plc.

“You/Your”

The first named person under the loan provided 
that they qualify for cover.

The Cover provided by this
insurance
Unemployment

This section details what is covered by the insurance,
what is not covered by the insurance 
and the benefit payable under the insurance where
you were in permanent employment, fixed term
employment or self employment immediately prior 
to becoming unemployed.

Please refer to the section that reflects your own
personal circumstances.

It is not our intention to penalise you if during the
course of your claim you have the opportunity of
temporary work. In this event, contact the FIRSTPLUS
Claims Service and they will arrange for the payment
of monthly benefit to be suspended until your
temporary work finishes.

You have a duty of care to be truthful and honest in
any information given in your application.  If you have
any doubts or queries of eligibility you must raise these
before purchasing the insurance.  If you do not reveal
any relevant information the consequences may be
that your policy will be void and any claim you have
may be invalidated.

Who is covered by the FIRSTPLUS
Payment Protection Plan
You qualify for insurance provided you will not reach
65 years of age during the insured term and that 
at the commencement of your loan:

1. you are permanently resident in the United
Kingdom, the Channel Islands or Isle of Man, and

2. you are 18 years of age or older, and

3. you are employed in the United Kingdom 
the Channel Islands or Isle of Man, and

4. you are not absent from work because 
of unemployment or disability.

If your loan is in joint names the second person
named in your loan agreement will qualify for Life
insurance benefit, provided you have elected them 
for cover, paid the appropriate premium and:

1. they will not reach 65 years of age during 
the insured term, and

2. they are permanently resident in the United
Kingdom the Channel Islands or Isle of Man.

This is the only benefit that the second person named
in your loan agreement will receive.

2 3

Payment Protection Plan
Payment Protection Plan is a special insurance plan, which FIRSTPLUS has negotiated 
for you in the event of sickness, accident, unemployment or death.

Am I eligible?
Providing you are at least 18 years of age at the start of your loan and under 65 at the end, living
and working in the UK for at least 6 months and for at least 16 hours per week, you are eligible 
for Payment Protection Plan.

How does it work?
Accident, Sickness and Unemployment Cover – If you are unable to work for 30 consecutive days,
an amount equal to your monthly Personal Loan repayment will be paid to FIRSTPLUS on your behalf.
Thereafter you will be entitled to 1/30th of your monthly benefit for each subsequent day you are
unable to work. Payments will continue to be made every month whilst you are unable to work until
a maximum of 12 monthly repayments have been made, or you return to work, whichever happens
first. The maximum monthly benefit payable is £1,500.

Life Cover – in the event of your death, Payment Protection Plan will pay the outstanding balance
on your Personal Loan, less any arrears, subject to a maximum of £18,000.

Joint Cover
If you are the first named customer on the Personal Loan agreement, you can be covered for Accident,
Sickness, Unemployment and Life cover. If you choose to pay for joint cover the second named
person will receive Life Cover only.

I’m Self-Employed, am I Covered?
You are covered in the same way as an employed person for Accident, Sickness and Life cover and
you may also claim under the Unemployment cover if you cease to trade, declare this to the Inland
Revenue and register for Job Seeker’s Allowance.

I work on a Fixed Term Contract
If you have been working on a fixed term contract with the same employer for at least 2 years, 
or on a yearly contract that has been renewed at least once, then we will treat you as if you 
were in full time employment.

If you do not fall into either of these categories, but have been with the same employer for at least 
6 months and your contract has been renewed at least twice, then any monthly payments made
under Payment Protection Plan would be made until the expected expiry date of your contract.

How many claims can I make?
There is no limit to the number of claims you can make. There is a maximum of 12 months per claim
for disability and unemployment and a maximum of 24 months in total for all unemployment claims.

How do I claim?

Simply contact FIRSTPLUS Claims Service on 0870-243-9924 for a claim form. For unemployment
claims, you must be out of work, be actively seeking work and have registered for Job Seeker’s
Allowance. For a disability claim, your doctor must certify that you are unfit for work. Full details 
will be provided in your policy document, which we will send you when your Personal Loan begins.
A copy is available on request.

Are there any Exclusions?
As with all policies, there are some instances when a claim cannot be paid.
The main exclusions are:

Life 
• Death from suicide within 12 months of the start of your loan

• Death within 90 days of the start of your loan from any condition for which treatment 
or advice was received during the 30 day period before your loan commenced;

• AIDS or HIV related conditions.

Accident or Sickness
• Self inflicted injuries, alcohol or drug abuse;

• Mental illness, stress or backache not supported by specialist medical evidence;

• Normal pregnancy conditions.

Unemployment
• If you were aware of unemployment prior to the start of cover;

• Unemployment that is seasonal, voluntary or due to misconduct or following the natural
expiry of a fixed term contract;

• If you are notified of unemployment within 60 days of your loan starting.

Full details are provided within the policy document, a copy of which is available on request.

The premium is paid upfront and added to your loan account. Payment Protection Plan will continue
until the earliest of the following;

• Your 65th birthday;

• The end date of your Loan Agreement;

• The date of your death.

Cancellation
You have the right to cancel within 30 days without penalty.

FIRSTPLUS Financial Group PLC
Registered in England No. 3315543.

The Avenue Business Park, Pentwyn, Cardiff, CF23 8FF
029 2030 3020

www.firstplus.co.uk
A WOOLWICH PLC company

Registered Office: Watling Street, Bexleyheath, DA6 7RR

The FIRSTPLUS
Payment Protection Plan
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General
The information provided in this leaflet is only a summary of the cover provided under Payment Protection
Plan and does not override the policy, a copy of which will be sent to you when your Personal Loan starts
and which is available on request.

The parties to the policy are free to choose the law applicable to it. Without agreement to the contrary,
English Law will apply. If you live in Scotland, Wales, Northern Ireland, The Channel Islands or the Isle 
of Man, you will be entitled to commence legal proceedings in your local courts.

Insurers share information with each other to prevent fraudulent claims, via a register of claims. In the event
of a claim, any information you have supplied relevant to Payment Protection Plan will be provided to the
register. A list of participants is available on request.

FIRSTPLUS Financial Group PLC is a member of the General Insurance Standards Council and acts as an
intermediary for the insurer in arranging this Payment Protection Plan which is the only Policy that it offers.
Buying a general insurance product from a member of GISC provides important protection for consumers. 
The Private Customer Code sets the minimum standards of good practice that all Members of GISC must
follow when they deal with consumers buying general insurance. If the member fails to meet the standards 
of the Code, and the consumer suffers as a result, he or she has the right of complaint under an independent
complaints scheme with which all GISC members must comply. Members of GISC are monitored
independently to ensure they comply with the standards contained in the GISC Code.

The insurance cover is underwritten at Lloyd’s by Cassidy Davis Insurance Group. The underwriters are not
members of the GISC

It is always our intention to provide a first class service. However, if you have any enquiries or complaints,
regarding Payment Protection Plan, please address them to:

The Managing Director at FIRSTPLUS Claims Service either in writing at: FIRSTPLUS Claims Service, P.O.
Box 6801, Colchester, Essex CO4 5XW or by telephone on 0870-2439924. FIRSTPLUS Claims Service
has internal complaints handling procedures which are available upon request.

In the event that you remain dissatisfied and wish to make a complaint you can do so at any time by
referring the matter to the Complaints Department at Lloyd’s. Their address is: Complaints Department,
Lloyd’s, One Lime Street, London EC3M 7HA or by telephone on 020-7327 5693 or fax on 020-7327 5225
or email Lloyds-Regulatory-Complaints@Lloyds.com. Complaints that cannot be resolved by the Complaints
Department may be referred to the General Insurance Standards Council or the Financial Ombudsman
Service. Further details will be provided to you at the appropriate stage of the complaints process.
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FIRSTPLUS
the best start to your new year!

We’re a growing company, an ambitious company, with quality at the heart of our business. 
As holders of the Wales Quality Award – for two years in succession – our commitment to
excellence is central to everything we do. We call it Customer FIRST! Do you have what it takes 
to join our high performing team?

As a leader in consumer finance, FIRSTPLUS offers excellent career opportunities and a terrific
working environment at our head office in Pentwyn, Cardiff.

We’re looking to grow our teams across the business, particularly in the following roles:

Underwriting, and Legal & Compliance
Are you a credit specialist with a sound understanding of underwriting
principles? Do you have experience of the finance sector, with some
knowledge of the second mortgage market? Do you hold strong
analytical skills with great attention to detail? We’re looking for an
Underwriting Manager – quote FP/06 to apply.

Key accountabilities for the role of Legal & Compliance Assistant
will involve undertaking fraud and CIFAS enquiries, investigating 
and assisting in dealing with customers and producing reports. 
If you’re numerate and methodical with an eye for detail, 
this could be for you. Quote FP/07 to apply.

HR and Training
Are you an experienced Trainer, or do you have a track record in
sales? Successful candidates will be able to demonstrate proven
experience in the design, delivery and evaluation of training
programmes. Quote FP/08 to apply. 

If you’re a self-starter with great administration skills, the role of
Training Co-ordinator could be for you. Quote FP/09 to apply.

Our HR team is also expanding. If you’re an experienced
administrator with an interest in human resources apply 
to FIRSTPLUS, and quote FP/10.

Receptionist
If you’re a proficient switchboard operator with great administration
skills and superb customer-facing ability this could be the role for you.
To apply quote FP/11.

Speculative Applications
If your skills lie in other areas FIRSTPLUS welcomes speculative
applications – our business is growing fast. Quote FP/12 to apply.

For all roles comprehensive training will be offered, 
and not just during induction.

Account Management
In our Retail Team, Customer Account Managers build great
relationships with customers. They are self-motivated, organised,
manage their own time, and have a strong customer focus to achieve
monthly targets. Quote FP/01 to apply.

In our Home Improvement Loan Team, Customer Account Managers
manage the day-to-day relationship with Home Improvement

Suppliers. Managing the loan applications made by
consumers, and ensuring their timely processing is key 

to this role, as is delivering exceptional customer service.
Quote FP/02 to apply.

Customer Care
If you have good organisational and administrative
skills, and have an excellent eye for detail, this role
could be for you. Knowledge of the Consumer Credit
Act, plus previous experience of underwriting
principles, loan processing and securities would be
an advantage, but are not essential. Quote FP/03
to apply to join Customer Care.

Customer Contact
Do you enjoy talking and helping customers?

We’re looking for people with a real enthusiasm for
resolving customer queries. But there’s more to this role

– can you help identify new business opportunities too?
Quote FP/04 to apply to join Customer Contact.

Customer Management
Managing customers’ regular monthly loan repayments 
is the focus of this role. If you have a confident telephone
manner, and want to find solutions for customers,
Customer Management could be for you. Part-time
opportunities are available. Quote FP/05 to apply.

FIRSTPLUS Financial Group PLC
The Avenue Business Park, Pentwyn,
Cardiff, CF23 8FF
www.firstplus.co.uk
A WOOLWICH PLC company

Call 029 2030 6259
or email jobs@firsplus.co.uk with your 
full name, address and job reference. 

Please mention where you saw this advert. 
We’ll send you an application pack.

Closing date for applications: 
January 24th 2003

FIRSTPLUS, a smart move

FIRSTPLUS’ on-going success in personal finance, and
particularly its expansion into home improvement loans, 
means its team needs to grow. We’re looking for people 
who are enthusiastic and conscientious to join our Home
Improvement Loan team. If you’ve got excellent communication
skills, enjoy building relationships over the phone, and are
hungry for success, the opportunity you’ve been looking 
for could be here at FIRSTPLUS.

FIRSTPLUS Financial Group PLC
The Avenue Business Park, Pentwyn,

Cardiff, CF23 8FF
www.firstplus.co.uk

A WOOLWICH PLC company

Customer Account
Managers 
Achieve up to £26,000

Target driven, and focused on delivering exceptional customer
service, Customer Account Managers in our Home Improvement 

Loan team manage the day-to-day relationship with Home
Improvement supplier companies.

Managing the loan applications made by consumers, and ensuring their
timely processing, is key to this job. If you can combine good communication
skills with great organisation, the opportunity for you to succeed is right here.

To apply call 029 2030 6259
or email jobs@firstplus.co.uk noting your full name,

address and job vacancy. We’ll send you 
an application pack.

Closing date for applications: December 10th 2002

Positive, profitable relationships
start here – with you

FIRSTPLUS, a leader in consumer finance, offers excellent
career opportunities in a terrific working environment just off
the M4 in Pentwyn, Cardiff. We’re a young, growing company. 
If you’re looking for new challenges, the opportunity to progress,
and an environment that will support your personal and
professional development FIRSTPLUS could be for you.

FIRSTPLUS Financial Group PLC
The Avenue Business Park, Pentwyn,

Cardiff, CF23 8FF
www.firstplus.co.uk

Do you enjoy building relationships 
over the telephone, have excellent 

administration skills and work well under pressure?

FIRSTPLUS is looking to recruit Broker Account
Managers to manage key relationships with selected

brokers from our national network. Dedicated to your
customers and the delivery of superb service, you will work with

your brokers to successfully process customer loan applications.
This challenging role demands team players who are target driven.

If you want the responsibility to manage your own accounts and daily work
schedule, the opportunites are here at FIRSTPLUS. 

FIRSTPLUS offers an excellent salary and benefits package.

Broker Account
Managers
Salary up to £17000
plus attractive monthly incentives.

To apply call Cheryal Mogford on 029 2030 6259 
or email jobs@firstplus.co.uk with your full name and

address. We’ll send you an application pack. 

Closing date for applications: 10th March 2003

case study – Firstplus Finance



Thank you for taking the time  
to look through my case studies. 
please get in touch if you wish to 
discuss anything you have seen.


