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CASE STUDY - Approach Personnel
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with compliments

0115 900 3171

0121320 2962

Site Professionals
Technical Professionals
Skilled Tradespeople
CPCS Machine Drivers
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APPROACH
PERSONNEL

following sectors:

uction

Commercial

tting & Interiors

Industrial

J APPROACH
QP PERSONNEL

007, we are a nationwide recruitment company

4 Civil Engineering

Engineering & Technical

We offer solutions to every employment need including; temporary. permanent. part time.

APPROACH

PERSONNEL

Manchester 01615092936 D Leeds 0113 887 2275
Email o.uk b Web www.

Nottingham 0115900 3171 ) Birmingham 0121320 2962 b London 020 3960 1686

freelonce and contract (comgmasten) d c ts supply site managers, skilled
From our offices in Nottingham, Birmingham, Manchester, Leeds and London our Ueersng borary labour to hundreds of shopfitting
sector specific consultants can deliver the people you need. e,
. . ects each year.
In addition to competitive rates, here are some reasons to choose N
Approach Personnel: D‘:. te labour. or need a management team to deliver a roll out of projects,
Member \d resources to deliver.
) Established in 2007 )
3 . - irectly employ additional management or technical staff we can provide

) Multiple professional accreditations committed to . e thetop candicates for your vacancies.

) Experienced sector specific recruiters CSCS

) Nationwide supply capability hnical

) Quality guarantee on all Temp | Contract | Permanent staff supplied d technical staff for both temporary and fixed term contracts.

d your directly employed team. we have experienced
jct a thorough search and recruitment

isors o SMSTS Site Managers o Estimators
o.uk

ntracts Managers ® Contracts Directors
jers o Designers o Quantity Surveyors

< Business Development Managers

Trades & Labour

Qur continuous pipeline of retail. leisure and commercial interiors projects enables us
to keep a large workforce of skilled trades and site labour working throughout the year.

Numerous high profile shopfitting & interiors companies trust us to provide all the additional
trades and labour for their projects exclusively. This trust has been eamed over a period of years
through hard work and successful delivery. Our trades & labour team have the knowledge, resources
and personality to excel in this high pressured, fast paced environment.

We supply most sector related staff including:
Gangmasters
Licensing
Authority
Registered

© Retail Fixers * 1st & 2nd Fix Joiners © Ceiling Fixers ® Bricklayers e Electricians o Plasterers

© Painter & Decorators * Plumbers © Labourers © Strip Out Operatives * Cleaners ® Partitioners

We supply candidates nationwide with the appropr d
our client's requirements at all levels.

. Member
Types of projects completed:

committed to

« Refreshi

o Full * Reactive « strip
« Sports & Leisure Clubs * Retail Units » Pubs & Bars » Laboratories » Supermarkets
© Casinos » Nightclubs e Airports  Hotels * Offices « Banks © Cinemas

Nottingham 0115900 3171 ) Birmingham 0121320 2962 b London 020 3960 1686
Manchester 01615092936 D Leeds 0113 887 2275

Email o.uk b Web www. co.uk




INDUSTRIAL N Jaserees

Our industrial sector offers solutions throughout the
Midlands. We resource and place skilled, semi-skilled
and unskilled candidates.

We have a dedicated team of highly trained and experienced Recruitment Consultants, Account Managers.
and Resourcers which enables us to help fulfil the needs of our clients and candidates alike.

Within this sector we deliver an unrivalled high calibre of candidates on a perm, temp to perm and
temp basis.

Warehousing & Distribution

Candidates are all based locally or within an easy commute of our clients:

© Pickers ® Re-workers ® Packers o Drivers Mates ® Mail Sorting ® Scanners
 Warehouse Labourers ® Goods In/Out Operatives o Hygiene Operatives
 Managerial » Stock Controllers e Parcel Sorting e Forklift Truck Drivers

Manufacturing
All our Manufacturing Operatives will have previous experience:

© Production Line Operatives ® Line Supervisors ® Production Managers
© Crane Operators e Assembly Operatives e Quality Assurance ® Maintenance
 Machine Operators e Plastic Injection Operatives o Electrical Assembly
 Bench Workers

(| APPROACH

Print & Packaging \ PERSONNEL

Print & Packaging Operatives are sourced specifically to suit the needs of our clients:

« Skilled Printers e Print Finishers o Packers ® Guillotine Dperators o Hand Finishers
« Poly Baggers e Poly Wrappers ® Morgan Machine Operators e Assembly Operatives

o Stock Controllers o Die Cutters  Heidelberg Operators Gongmasters vil engineering consultants provide
e rofessional staff to contractors and
Food Processing & Agricultural Registered ti .

We can supply the below to any type of food production business: .‘:‘ fe candidates available in the market means that 90% of suitable candidates are
© Food Production Operatives o Line Supervisor e Skilled Bakers e Quality Assurance a ember oking for a move. Our specialist consultants can identify and acquire the top
© Ingredient Mixers ® Agricultural Workers ® Bakery Operatives o Cold Store Operatives fes.
itted t
© Machine Operatives ® Hygiene Operatives o Packers ® Low & High Risk P fades & labour team have the experience and resources to meet your
CSCS h flexible labour or fixed term contractors.
O management. technical and trades & labour to civil engineering
- hnical
Nottingham 0115900 3171 ) Birmingham 0121320 2962 ) London 020 3960 1686 echnical and engineering candidates including:
Manchester 0161509 2996 b Leeds 0113 8872275
Email couk b Web 0.uk ntracts Managers ® Project Managers
Managers e Architects ® Design Engineers
s Engineers o Estimators

 Highways Engineers ® Highways Inspectors ® Environmental Specialists
© Graduate Engineers e Architectural Technicians o Planning Engineers
© Land Surveyors e Section Engineers e Bullding Surveyors ® Quality Auditors
© Resident Engineers  Quantity Surveyors o Clerk of Works e AutoCAD Technicians
© COM Coordinators ® Structural Engineers

Trades & Labour

We supply most types of trades & labour to civils and ground works contractors including:

© Shuttering Joiners ® Ground Workers ® Steel Fixers  Pipe Layers o Streetworks Operatives
© General Operatives ® Slinger Banksman  CPCS Dumper Driver o CPCS Roller Driver rom—
 CPCS 180 Driver ® CPCS 360 Driver  CPCS Telescopic Driver Licensing

we P, ith the . ificatis " " Registered
our client’s requirements at all levels: :..

© BSC @ MSc ® BEng @ CEng e IEng ® EngTech e SMSTS e SSSTS ® MCIOB ® CIOB ® CSCS

® CPCS ® ICE ® TMICE ® AMICE ® MICE ® MIStructE ® FiStruct ® CEnv| ® EMA ® BA [Hons| L
© RIBA ® NEBOSH ® IOSH  Streetworks ® IPAF @ PTS committed to
Sectors: CSCS
« Civils & Build e Highways & Infrastructure » Water & Waste Water e Rail  Energy @

Ny gham 0115900 3171 ) Birmingham 0121320 2962 ) London 020 3960 1686
Manchester 01615092996 D Leeds 0113 887 2275
Email o.uk b Web co.uk




Important Contact Information Contract workers can report anything anonymously to « APPROACH
X enquiries@approachpersonnel.co.uk, or alternatively \ PERSONNEL

Payroll/Head Office telephone number speak to your consultant. Your concerns and issues

If you have any pay queries or need to change your bank will be dealt with in the strictest of confidence.

details please contact your consultant. Alternatively you

can contact our Head Office in Nottingham on 01159

003171 or email enquiries@approachpersonnel.co.uk If you are sick o unable to attend your assigned shift

you must contact your consultant at least 1 hour prior
Holiday requests to your shift.

Sickness reporting

If you wish to request time off, please provide
atleast 1 week's notice in writing to
holidays@approachpersonnel.co.uk

Refer a friend Consultant Name

If you know someone who is interested in working
for Approach Personnel. then please email
enquiries@approachpersonnel.co.uk
Please report any of the following:
Consultant Number
D Harassment

» Bullying

[P r— Candidate
[ ———" Handbook

king hours

to intrude upon your personal
life outside of work. we do from time to time have the need
to contact you outside of working hours for potential
‘employment local to you. If you wish to opt out of this.

Welcome to Approach Personnel. This helpful handbool . Please ensure you have the correct safety wear prior to
n you need to know starting your shift. This will be advised by your consultant
‘to ensure that your temporary assignment runs smoothly. atthe offer stage.

If for any reason you are unsure about any of this

contains all the relevant informatiol

7. If you encounter any harassment. bullying or bad working then
please inform your consultant.
information, please contact your consultant to obtain practices please see the back page for details on how to
the answers you need. report this in confidence. Job vacancies
Our office opening hours are 08:00-17:30 Monday to Friday. Terms Of Engagement Check out the jobs page on our website for details
. X of all new and updated job vacancies. You can
Rules of conduct You will be provided with your terms of

apply online or contact your consultant for
additional information regarding these latest
vacancies. www.approachpersonnel.co.uk/jobs

engagement at the point of registration.
This handbook details the contracted
terms of your service with Approach
Personnel. If you have not received this
information please contact your consultant

When working on behalf of Approach Personnel please ensure
you follow these basic steps when assigned to a job.

Please ensure you arrive at least 10 minutes early for your
shift, This gives you enough time to get changed. grab a
drink and prepare for work.

Holidays
You automatically accrue holiday pay based on the

to obtain a copy. length of your service with Approach Personnel

2. Please make sure you have checked the travel times and ! ¢

journey to each assignment so that you arrive on time. Atimesheet signed/authorised by the client must be ‘Should you wish to take any time off. please give your

y R received by Approach Personnel no later than 17:30 consultant 7 days’ notice in writing. This enables us to

3. If you feel you are going to arrive late for any reason . B h omand al

please contact your consultant 5o they can inform Monday to enable payment to be processed. organise any temporary cover for your position and also

the dlent. arrange your holiday pay. Please refer to the Terms Of

e clien Please make sure that you sign in and out correctly at your .
. Engagement for full details on annual leave,

4. Please give at least 1 hour's notice by phone to your place of work to ensure that you are paid the correct hours

consultant for any sickness or absence. Failure to each week

do 50 can lead to termination of your contract

Important Contact Information Contract workers can report anything anonymously to APPROACH
enquiries@approachpersonnel.co.uk, or alternatively

Head Office telephone number speak to your consultant. Your concerns and issues PERSONNEL

If you have any queries regarding your assignment will be dealt with in the strictest of confidence.

please contact your consultant. Alternatively you can

contact our Head Office in Nottingham on 01159 003171

or email enquiries@approachpersonnel.co.uk If you are sick or unable to attend your assigned shift
you must contact your consultant at least 1 hour prior

Pay queries to your shift.

If you have any queries relating to net pay. holiday pay,

pensions, expenses claims or other payroll related topics

please contact your intermediary company in the first

Sickness reporting

instance. Consultant Name

Changing intermediary company
Should you wish to change your intermediary company.
we require 7 days’ notice in writing to your consultant
Please report any of the following:
Consultant Number
D Harassment

» Bullying

» Bad work practice Contractor
D Health and safety issues Handbook

king hours

to intrude upon your personal
Welcome to Approach Personnel. This helpful handbook . Please ensure you have the correct safety wear prior oy

outside of work, we do from time to time have the need

contains all the relevant information you need to know tostarting your shift. This will be advised by your 1 contactyou outice of working nours or potentil
o ensure that your temporary assignment runs smoothly. Consultant at the offer stage. amployment oca 1 you.f youwish t opt oot of 1
If for any reason you are unsure about any of this 7. If you encounter any harassment. bullying

then please inform your consultant.
information, please contact your consultant to obtain or bad working practices please see P ¥

‘the answers you need. the back page for details on how to Job vacancies

feport this in confidence. Check out the jobs page on our website for details

Terms Of Engagement of all new and updated job vacancies. You can
apply online or contact your consultant for

Our office opening hours are 08:00-17:30 Monday to Friday.

Rules of conduct
You are providing your services to Approach
personnel via a chosen intermediary company
{umbrella Company or LTD Companyl.

When working on behalf of Approach Personnel please ensure
you follow these basic steps when assigned to a job.

additional information regarding these latest
vacancies. www.approachpersonnel.co.uk/jobs

Please ensure you arrive at least 10 minutes early for your

Holidays

ahif, This gives you enough time to get changed. grab a Your registration documents reflect this situation. clarifying

arink and prepare for work that your relationship with Approach Personnel is not that Please speak to your chosen intermediary company
2. Please make sure you have cheched the travel tmes and ofanemployer/employee. Please refer tothe contract at the autset of your assignments to clarfy any holiday

Journey to each assignment so that you arve an tme documents in place with the chosen intermediary company. entitlement that you may accrue. Holiday entitiement is

) an arrangement between yourself and the intermedian
3. If you feel you are going to arrive late for any reason Intermediaries generally pay workers each Friday, weekly in 9 V! v
: mpan,

please contact your consultant so they can inform arrears. Please confirm this and all other arrangements company.

the client. your chosen intermediary company. Should you wish to take any time off. please give your
4. Please give at least 1 hour's natice by phone to your consultant 7 days’ notice. This enables us to organise

Please make sure that you sign in and out correctly at your
place of work to ensure that you are paid the correct hours
each week.

consultant for any sickness or absence. Failure to
do so can lead to termination of your contract.

any temporary cover for your position if required.




<\ APPROACH
\ PERSONNEL

Are you struggling to find the right people for your important vacancies?
Our experienced consultants are here to help.

Recruitment Solutions with guarantees
Temporary | Contract | Permanent

Construction T
Shopfitting & Interiors E |’ir E
Industrial . :.t
Commercial I (e -
Civil Engineering
Technical & Engineering E !n
Visit www.approachpersonnel.co.uk for more information

Nottingham 0115900 3171 ) Birmingham 0121320 2962
Email enquiries@approachpersonnel.co.uk p Web www.approachpersonnel.co.uk

n ApproachPersonnel u @ApproachPrsnl m approach-personnel-Itd

APPROACH
PERSONNEL

Specialist Recruitment Consultancy

Temporay ‘
Permanent \

Contract

www.approachpersonnel.co.uk

APPROACH Recruitment Specialists
PERSONNEL

Construction p Civil Engineering ) Shopfitting & Interiors

Nottingham Birmingham Email: enquiries@approachpersonnel.co.uk
0115 900 3171 0121 320 2962 www.approachpersonnel.co.uk



(preosct ANNUAL PLANNER 2020 @ s =

Construction | Shopfitting & Interiors | Industrial | Commercial | Civil Engineering | Technical & Engineering

JANUARY  FEBRUARY MARCH APRIL maY JuNE uLy AUGUST | SEPTEMBER  OCTOBER  NOVEMBER  DECEMBER

01153003171 Bi
r: 0161509 2996 L¢

B oot [Qomcons [ oo (B osrunema

e OIS0 982 London: 203560 s snquiries@approschpersomelcouk || | JAL PLANNER

www.approachpersonnel.co.uk
& Interiors | Industrial | Commercial | Civil Engineering | Technical & Engineering
[in -

JANUARY FEBRUARY MARCH maY June sty AUGUST  SEPTEMBER  OCTOBER  NOVEMBER  DECEMBER

Nottingham: 0115 900 3171 Birmingham: 0121320 2962 London: 020 3960 1686
Manchester: 0161 509 2996 Leeds: 0113 887 2275
PRI , [RUECCI , P—

[ | [——

Website:

<y APPROACH
\ p E R S D N N E L Construction | Shopfitting & Interiors |

Temporary | Permanent | Contract Site Professianals | TechricalProfessionals | Skiled Tra

@ JANUARY  FEBRUARY AUGUST  SEPTEMBER  OCTOBER NOVEMBER  DECEMBER
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Nottingham: 0116 900 3171 Email: enquiri k| Website: K Birmingham: 0121320 2962
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<[\ APPROACH
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Construction
Civil Engineering
Shopfitting & Interiors

Permanent & Temporary Recruitment Specialists

Technical Professionals

A Site Professionals o
atad \ General Labour néad

Member \ B - 3 Member

Skilled Trades

committed to committed to

approachpersonnel
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<[ APPROACH
\ PERSONNEL

Construction
Civil Engineering
Shopfitting & Interiors

Parmarant B Temperary Becontment Spncialisty

<y APPROACH
\ PV PERSONNEL

Permanent & Temporary
Recruitment Specialists

Construction
Civil Engineering
Shopfitting & Interiors

approachpersonnel




Do you need to recruit staff?
Let us find the RIGHT people for you Temporary or Permanent Vacancies

We offer GUARANTEED services: [IEREEERRE T EEEIIEEE

PERMANANT POS M First we consult with you o fully
your duct a Search, Screening
and Inferview process COMPLETELY FREE OF CHARGE. The
pre-agrebd foe is cnly payabik if we find a suitable cardidate and
employment commences.
ELANCETEMPORARY POSITIONS We supply over 500 projects
each year with staff, We offer a Quality
Guarantes on ALL freslancafemporary warkers we supply, Nol hapgy
by the end of the first day — Den't pay fior the howrs worked.

SECTORS Construction, Civil Engineering,
Shopfitting & Interiors Staff available:

* Technical Professionals

» Site Professional
i &MTM;;“ GET INSTANT ACCESS NOW!

= General Labour

Please fill in your details to
Call our Helpline NOW on 0115 9003 171 to find get your FREE COPY
the people you need.

BONUS OFFER Download our FREE Report “How to atiract the Top
Porforming Peaple in YOUR industry”,

# How to aftract Top Performers b your company, rather than your

s
= Over 14 power-packed, ready fo use strategles that will save you

time: and maney.
# The 4 kery hiring practices of highly successful organisations. Net

using one of these practices could cost you £1,000's E--“ Ca oo s .
# Tha cna thing your company MUST BE fo gt the best. Do

Castre
Road | Nofingham | NGT SBN
* How to save time and money when atiracting the top performers. Tl: 0115 5003 171
= Tha two things you am ingly ] p the wi: DB44E 700 713
Joining your company. www.approachpersonnel.co.uk

MTRACTIS:}?ONSTRIIJFEON FREE

FESSIONALS

Discover the killer mistakes that are putting off the
top performers from ever joining your company.

Attention managers “How to attract top performing

: Construction & Clvil
and business owners Engineering professionals”

These mistakes could be costing you thousands, helping
your competitons and wasting your valuable time

Download our free cBook “How lo atlract lop performing
c &CMWIE Is” 1o discover

# How to attract top performers fo your company, rather
than your competitars

#® Over 14 power-packed, ready lo use strategies thal will
SV you lime and money.

#® The 4 key hiring practices of highly successful
orgammsations. Nol using one of these practices could cost
you £1000's

® The ane thing your company MUST BE fo get the best

GET INSTANT ACCESS NOW!
® How to save time and money when attracting the lop
perlormers.

Please fill in your details to get

# The two things you are unwittingly doing to stop the fop your FREE COPY
performers joining your company

Appreach Personnel Lid
Castie Cavendish Business Conire
Dorking Road | Nattingham | NGT 5PN

Tal: 08448 T09 703
Fax: 08448 709 713

www.approachpersonnel.co.uk
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PRINTING

MANTON HOUSE
PRINTING LTD

The Prining Services & Design Specialists

f=

LARGE FORMAT urio
ey PRINTING

Registered in England and Wales No. 4277429

VR

Weth, (‘mn/a/mz(fn[d

MANTON HOUSE
PRINTING LTD

The Prning Snvces & Dosign Spcialsts

= El
© S &

Hazelford Way

Newstead Industrial Estate
Nottingham
Nottinghamshire NGI5 ODQ

01623 723503

enquiries@mantonhouseprinting.co.uk

www.mantonhouseprinting.co.uk

< om
ERREON

B DESiGN

araric
DESIGN & HOSTNG

omect

8000
o

%

Hazefford Way

Nottingham

Nottinghamshire NG15 0DQ

L

01623 723503

Newstead Industrial Estate

enquiries@mantonhouseprinting.co.uk

@

wwwmantonhouseprinting.couk

o

MANTON HOUSE
PRINTING LTD
BT A

b .

Glynn Williams
Graphic Designer & Web Developer

01623 723503
glynn@mantonhouseprinting.co.uk

Hazelford Way

Newstead Industrial Estate
Newstead, Nottingham
Nottinghamshire NG15 0DQ

www.mantonhouseprinting.co.uk

f=

il

o pRaTHG. aapHcC oEsion

E-

Project Name
Job #

Project Description

Please check the proof(s) carefully for errors and omissions. Your signature, o that of your

MANTON HOUSE
CE@ PRINTING LTD

15 15 B e Prining Services & Design Specialists

Rogistered i England and Wales No. 4277429

ARTWORK APPROVAL FORM

Date

Quantity

orised representative,
s required on all artwork prior to release for printing or other implementation.

["] Client supplied art files for print

Colour Scheme: ‘

Print Type

Approved Status

[ Art proof(s) approved. Please proceed with the project.

["] changes required

The signatory below accepts responsi

ty for proof'ng all the artwork accurately. Manton House Printing Ltd cannot accept

for corrections not i at artwork stage. Any modifications requested after client

approval of artwork may result in production delays andlor additional expenses for which the client will be invoiced.

i

7. 3 be.

Terms & Conditions

o y g

Ltd has been reimbursed in full for the amount invoiced.

Creative Work Creative work, such as sketches, copy, dumrmies/mock-ups, and al preparatory work developed by Manton House Printing Ltd, shall remain their exclusive

property and no use of same shall be made, nor any ideas obtained there from be used, except upon compensation to be determined by Manton House Printing Ltd, and not

expressly identified and included in the selling price.

Condition of Copy Upon receipt of original copy or manuscript, should i be evident that the condition of the copy differs from that which had been originally escribed and
3 d issued.

’ type, negati tives, flts, plat her

unless otherwise agreed in writing.
ations Alterations represents work performed in addition to original specifications. Such additional work shall be charged at current rates and be supported with

documentation upon request.

Prepress Proofs Prepress Proofs shall be submitted with original copy. Corrections are to be made on “master set.” Returned marked *OK with corrections® and signed by

customer.

4

or i the customer has i toproceed of proofs.

harged f
of make-ready. Lost

any form can
 or customer

h will be charged

Colour Proofing Because of differences in equipment, processing, proofing substrates, paper, inks, pigments, and other conditions between colour proofing and production

Customer Furnished Materials Paper stock, inks, camera copy, fim, cnluursepsralmns and other customer supplied
Manton House Pri

packed

Signature X Sign here
Printed Name

Company Name

Date

Job Title

Q S &

Hazelford Way 01623 723503 www.mantonhouseprinting.co.uk

Newstead Industrial Estate Is

Nottingham = §é o0
N

Nottinghamshire NG15 0DQ enquiries@mantonhouseprinting co.uk

12




MANTON HOUSE
“§ PRINTING LTD

Tho Prining Soics & Desgn Specalss.

Manton House Printing Ltd requests your help. Please complete the following Customer Satisfaction
Survey based on the project we recently completed for your organisation. Thank you for your time.

Customer Name Job No.

1. Did we deliver the results and quality that were promised?

O Lessthan expected O Asexpected (O More than expected (O Consistently more
2. Were key deadlines met with a “whatever it takes” attitude?

O Lessthan expected O As expected (O More than expected (O Consistently more
3. The project/job process was...

O Lessthan expected O Asexpected (O Better than expected (O Consistently better
4. The overall service on this project/job was...

O Lessthan expected O Asexpected (O Better than expected (O Consistently better

5. Comments/Testimonial: (o/case add any comments below)

OvYes O NO
O Yes O NO

O Please check this box if you are willing to act as a reference for our company in the future.

6. Would you recommend us to other businesses?

7. Will you be using our services again?

Thank you very much for taking the time to complete this survey. Your feedback is valued and very
much appreciated!

E ® % = & m

MANTON HOUSE
““J PRINTING LTD

ThoPring Soviss & Dosign Spacialsts

Manton House is working extremely hard to ensure all branches are happy with our service and
would like to request your help. Please take a moment to fillin and return our questionnaire.

Branch Name

1. How did you find your order portal experience? The order process was..
O Lessthan expected O Asexpected (O More than expected (O Consistently more

2. Did we deliver your printed items with the quality expected?
O Lessthan expected O Asexpected (O More than expected (O Consistently more

3. If you contacted us by phone, were we helpful and courteous?
O Lessthanexpected O As expected O More than expected O Consistently more.

4. Did your delivery arrive on time and in good order?
O Lessthan expected O As expected O More than expected (O Consistently more

5. What, in your opinion, is the overall service experience you received from us?
O Lessthan expected O As expected (O More than expected (O Consistently more

Please use the box below to add your comments. For example, how could we improve our service to
you? Was there a member of staff who was exceptionally helpful (or not) etc:?

Thank you very much for taking the time to complete this survey, your feedback s invaluable and
very much appreciated!

Regards
Fran Ashmore
5 = E ] £ L

Q L (]

Hazelford Way 01623 723503 ‘www.mantonhouseprinting.co.uk
Newstead Industrial Estate
Nottingham =

opQ

Q L ®

Hazelford Way 01623 723503 wwwmantonhouseprinting co.uk

Newstead Industrial Estate

o - o=
ire NG15 0DQ i Courant

MANTON HOUSE
PRINTIN? LTD
The Pring Senvces & Desicn Speciats

Employee’s Name Total Holidays

+ Please make sure that all holi
HALF DAYS.

+ Consider your department colleagues when booking time off, so as not to overlap.

Bank Holiday Date Day

HOLIDAY SHEET

y requests are made AT LEAST 2 WEEKS in advance. FULL DAYS should be taken and NOT

+ Please do not book a holiday without first securing time off. Some weeks may already be booked in advance and putting
aform on Fran's desk DOES NOT COUNT as secured time off. Please speak to Fran to confirm.

Bank Holiday Name

MANTON HOUSE
PRINTING LTD
o rning Snvces & Desin Specits

2022

THINGS TO DO

i e e
e e o
18th of April Monday Easter Monday
2nd of May Monday Early May Bank Holiday
o = e
o = e
29th of August Monday ‘Summer Bank Holiday
26th of December WMonday Christmas Day
S = =
Lsmemcomonmoan
—
o
=

Total Days Used

Booked Holiday Dates

Days Used

XX

Days Left

O|0|go|g|oogo|o|o|joo|ogogojoo|joo|ojgojg|oooo|oiogo|g
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MANTON HOUSE
PRINTING LTD
TP Sevices & osnSpeciies
DAILY ORGANISER

;

- WHHH
/)
(o)

Hazelford Way 01623723503 wewwmantonhouseprinting couk

Newstead Industrial Estate ow
oknahen = N

Nottinghamshire NG15 0DQ ‘enquiries@mantonhouseprinting co.uk ERRE conniies cowrany.

TODOLIST ¥

Task Description

W NOTES

Follo
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D|oo|o|o|oojo|ojo|jodo|o|o|o|o|o|jo|oD|o|o

14



ART WORKER
Pre-Press Artwork Checl

re that you tic

[ Colour set to separate correctly (CMYK/SPOT)

[ Brief received from PM or Designer

O Check pagination O Print visual proof

[ Artwork set up for specific printer [ Press PDFs created

Print Name Signed Date

PRINTER

Printer Checks (Please ensure that you tick/blacken any by

[0 Ppre-press briefing [ Use "ROAM" before outputting any plates

[ Designer approval [ Ensure tick marks are at 100%

[ Proof Produced and Approved O Text
O O Text
Print Name Signed Date

PROJECT MANAGER

Project Checks (Please ensure that you tick/blacken any boxes)

[ client credit up to date. O Text
[ Check all amends are completed O Text
[ Pre-press briefing O Text
[ Client has signed the Artwork Approval Form O Text
Print Name signed Date
DISPATCH

Dispatch Checks (Please ensure that you tick/blacken any boxe

MANTON HOUSE
PRINTING LTD
i

Senices & Do Speciiss

PROJECT SHEET

o)

L\
/)

—

[ Client credit up to date: O Text
[0 Check all amends are completed O Text
Print Name Signed Date
Client Name Business Name
Hazelford Way 01623 723503 wwwmantonhouseprinting co.uk

D —
s = = Qﬁ
T CRRB

Nottinghamshire NGI5 0DQ enquiries@mantonhouseprinting co.uk

Project Name

Job No. Date Received

Date Required

&

é
&
e

BRIEF

Initial Communi

Date

ol ves W
Further Communications Date

PROJECT DETAILS

Artwork Information (

Artwork supplied [] Yes  [] No

Artwork

e
Finished size

Number of pages

Stock throughout [] Matt [ Silk  [] Gloss.

Stock weight
oR

Cover stock OMatt Osik [ Gloss
Stock weight

Inner stock OMatt [Osik [ Gloss

Stock weight

Colour

O mono

O cmvk

O SPOT colours (list below)

Spine size

Finishing

Binding

GRAPHICS

Checks (Please ensure that you tick/black

[ Does artwork match job

O e \bers correct and legible

[ Job has been named correctly

O Bleed s correct (min 3mm)

[ pimensions are correct

[ Adheres to brand guidelines

O Correct logo usage

O Correct typeface styles and weights.

[0 Correct colours (CMYK/SPOT - see job specs)

O Correct solids &tints continuity

Pre-Press Artwork Checks (Please ensure that you tick

[ Allamends completed

[ Logos and images are hi-res and CMYK

O Unused colours have been removed

[ Alignment of text, images and lines.

[ Images are cropped correctly

[ Hyphenation is off

[0 Double spaces removed

[0 Correct dashes (hyphens/em-dash/en-dash)
[ Check for widows and orphans

[0 Check for kerning/ragged line breaks

O spell-check completed

o
[ Cutter guide, SPOT UV, foil block where app.

O Adjust document margin for binding type

[ Allow for creep

Print Name

Signed Date

15



9 Unit 24a, Hazelford Way
Newstead Village

= 01623 279031

© sales@theshedbrothers.co.uk
® www.theshedbrothers.couk

SURVEY

9 Maun Valley Industrial Estate

= 01623 279031

[ sales@theshedbrothers.couk
® www.theshedbrothers.co.uk

Date: Address:
Name:
Phone:
Email:
Product:
Material Required:
rn/\ HIL
Little ¥
A LARGE RANGE OF PRODUCTS.. P S
( 01623 279031
4 SUMMER HOUSES & GARDEN ROOMS
(= phil@theshedbrothers.co.uk
©® www.theshedbrothers.couk
Shed Size: Layout Code:
Installation Days: Workshop Days:
Slabwork: Base:
E Quote Details:
Registered in England and Wales No. 13349711 Registered in England and Wales No. 13349711
9 Unit 24a, Hazelford Way 9 Maun Valley Industrial Estate
Newstead Village Junction Road
Nottinghata /A\ Suttonin-Ashfiold
‘Nottin
Nais v msnn% ai7 505
= 01623 279031 BROTHE! = o162a 279031
2 sales@theshedbrothers.co.uk
sales@theshedbrothers.co.uk
® www.thoshedbrothors.co.uk \\/ ® www.theshedbrothers.co.uk
& RECEIPT & QUOTATION
Customer Name: Customer Address: Date: Address:
Name:
Phone:
Date: Emaik
£, FATMENT | accou o The Shed BrothersLtd | £ TOTAL
DETAILS Bank: Tide
Sort Code: 04-06-05 TOTAL
Account Number: | 15851073 <
Payment Terms: On Delivery or within 30 days of the above receipt date.
THAN

Y50

Rogistored in England and Wales No. 13349711

Rogistored in England and Walos No. 13349711

16




AN WELCOME

THESI'IE
BROTHE

@ = 01623 279031

= couk @ co.uk [£]

rnc SILE

BROTIIE
WAREHOUSE

0 = 01623 279031

ms:n:n%
» BROTHERS ;
RECEPTION




THE SHE
BROTHE

FOLLOW ROAD

= 01623 279031

= conk ® conk

0

County Enterprise Foods

Mansticld Day Serviee

We are very sorry, but we are not available on
Saturday 16th October,
as we are very busy getting our new premises ready at:
Maun Valley ial Estate, J ion Road
Sutton-i hfield, Nottingk hire NG17 5GS.
If you need to speak with us, call on:

= 07590 078765

X, dbrotl couk




?@ = 01623 279031

ASKUS ABOII#

FENCING .

FOLLOW US ON: 9

moEn @ 01623 279031
N2/

ASKUS ABO'U#

LOGS

?@ = 01623 279031

ASKUS ABOU%

GARDEN
FURNITURE

ﬁ@ & 01623 279031
&2/

ASKUS ABOU%

SHEDS =
\\




4 GARDEN SHEDS
4 KILN DRIED LOGS
4 GARDEN BARS

rac SHE 4 SUMMER HOUSES
BROTHE 4 PLAYHOUSES

Est. 2021 # WORKSHOPS
—_—_ 4 LOG CABINS

h

4 GARDEN SHEDS
4 KILN DRIED LOGS
4 CHRISTMAS TREES

= SHE 4 SUMMER HOUSES

~ BHOTHERS - rsemooss

4 LOG CABINS
4 GARDEN FURNITURE

We sell sheds, workshops,
ffi and gard i
to suit any requirements.

Offering a bespoke garden building service,
with free quotations available on request.

b

4 GARDEN FURNITURE

4 SUMMER HOUSES

4 PLAYHOUSES

4 WORKSHOPS : m=SHE,

4 LOGCABINS 77000 ROTH

4 FENCING @
4 KILN DRIED LOGS —

FOR YOUR CHANCE TO WIN AN
= 01623 279031 AMAZON ECHO DOT
© ° PLEASE SCAN THE BARCODE

= 01628 279031

© TheShedBrothersUK (@ theshedbrothers

THE FINEST REAL
CHRISTMAS TREES
ON SALE HERE!

— 20




We continue to strive with our environmental
balance. We have paid for 365 trees to be
planted on Madagascar in the next year,
working alongside earthly.org.

HRTHY | @

= 01623 279031
[ sales@theshedbrothers.co.uk
® www.theshedbrothers.co.uk
© TheShedBrothersUK
© theshedbrothers

WHY NOT
VISIT OUR SuTToN N ASRFIELD
SHOWROOM,
WE'D LOVE TO
SEE YOU!

Sunday - Appointment only

wo floors. Great out door Playhouse for kids to enjoy.

443 Georgian windows

4 Porspex windows

44 2 window boxes

44 Black antique ironmongery

44 Higher than average shed height

44 Superior grade 16m par (12mm finish)
Shiplap Tonguo & Groove cladding

4 Superior extra thick 38mm x 50mm (33mm x 45mm finish)
timber used in all framework

AVAILABLE
Opening Window

AVAILABLE SIZES

x6 [ oxe [ oxs | wox8

(L) = Hinges on the:
o5 on the

X

OPTIONS 3 - SECURITY SHED

T o ' frent style .

xd
provide an excellent outdoor storage or work area.

2 Well braced single access door
44 Superior extra thick 38mm x 50mm (33mm x 45mm finish) timber
all framework
44 Siylish windows and front door panel
44 Standard door position shown - for optional door positions
‘consult th availablo configurations diagram
44 Higher than average shed height

AVAILABLE EXTRAS
3ft Door | Double Doors | Opening Window

AVAILABLE SIZES Choose your shed layout from options 1 on page 17
[“sxa [ exa | 6x6 | 7x5 | 8x5 | 8xe | sxs | oxe | 1oxs | woxs |
[Tioxs [ ox10 | 12xs | 2x6 | t2xe | izx10 | i2x1z | 1axs | taxio | exs |
[Foxio | ewi | T T T T T T

The

P

and popular products. Is classic design makes it one of the most

popular garden buildings in the UK.

44 Well braced single access door

44 Suporior oxtra thick $8mm s 50mm (33mm ¥ 45mrm finish)
timber used in all framework

44 Stylish windows can be fited eithor side

A4 Highor than averago shed height

AVAILABLE EXTRAS

3t Door | Double Doors | Opening Window

AVAILABLE SIZES Choose your shed layout from options 2 on page 17
[“Sxa [ exa [ 6x6 | 7x5 | 6x5 | ox6 | ox6 | oxe [ ioxs | toxs |
[Tioxs [ oxi0 [ 12xs | i2x6 | s2xs | izx10 | 2xiz | 1axs | waxi0 | exs |
[oxio [ ioxaz | [ [ [ [ [ [ [




We continue to strive with our environmental

balance. We have paid for 365 trees to be

planted on Madagascar in the next year,
working alongside earthly.org.

EARTHIY

= 01623 279031
[ sales@theshedbrothers.co.uk
® www.theshedbrothers.co.uk
© TheShedBrothersUK
© theshedbrothers

WHY NOT
VISIT OUR
SHOWROOM,
WE'D LOVE TO
SEE YOU!

OPENING TIMES
10-4 Monday-Friday
10-2 Saturday
Sunday (sppoiiment o)

ADDRESS

Maun Valley Industrial Estate,
Junction Road,
Sutton-in-Ashfield,
Nottinghamshire NG17 5GS

e H
\Ctarss’

HB47 LARGE CHAIR

4 Extra wide for spacious seating and addod comfort
44 Spacious seating

SIZE W 980mm | D 740mm | H 980mm

SCATTER CUSHION

4 Scatter cushion

44 Availablo in groon, groy or burgundy

4 New design

44 singlo soater
M+ Fully waterproof
44 100% polyestor

44 Available in green, grey or burgundy

SIZE W 520mm | D 410mm | H 50mm

TABLE SIZE W 2440mm | D 950mm | H 800mm
TOTAL SIZE W 3400mm | D 2160mm | H 980mm

HB44 EIGHT-SEATER SQUARE
TABLE SET

4 4 traditional chairs, 2 two-seater benches and
asquare tablo
4 Complete with hole for parasol

TABLE SIZE W 1750mm | D 1600mm | H 800mm
TOTAL SIZE W 2500mm | D 2500mm | H 980mm

HB81 EIGHT-SEATER SQUARE
TABLE SET B
44 4 two-seater benches and a square table
4 Complete with hole for parasol

TABLE SIZE W 1750mm | D 1600mm | H 800mm
TOTAL SIZE W 2500mm | D 2500mm | H 980mm

® FOR THE LATEST PRICES, PLEASE VISIT OUR WEBSITE

HB82 EIGHT-SEATER SQUARE
TABLE SET ~
s 8 traditional chairs and a square table
& Complete with hole for parasol

TABLE SIZE W 1750mm | D 1600mm | H 800mm
TOTAL SIZE W 2500mm | D 2500mm | H 980mm

HB83 EIGHT-SEATER SQUARE
TABLE SET

44 6 traditional chairs, 1 two-seater bench and
asquaro tablo
4 Complete with hole for parasol

TABLE SIZE W 1750mm | D 1600mm | H 800mm
TOTAL SIZE W 2500mm | D 2500mm | H 980mm

HB111 EIGHT-SEATER TABLE SET

4 2 single forms, 2 three-seater forms and
asquare tablo
4 Complete with hole for parasol

TABLE SIZE W 1750mm | D 1600mm | H 800mm
TOTAL SIZE W 2800mm | D 1760mm | H 800mm

WWW.THESHEDBROTHERS.COUK 7

& COVERS

WWW.THESHEDBROTHERS.COUK 2
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= 01623 279031
[ sales@theshedbrothers.couk
® www.theshedbrothers.couk
© /TheShedBrothersUK

ADDRESS
Unit 24a, Hazelford Way
Newstead Village
Nottingham NG15 0DQ
OPENING TIMES
10-4 Mon-Fri
10-2 Sat-Sun

Have you thought
garden shed requirements?
no

out your

ed a garden room,
ble

or just storage for your valual
garden equipment. Our timber
Garden Sheds are built
to last.

All our sheds are built to s

witd, Man Cave?

ADDRESS
ant 2, DJN Business Park,
outhwell Road West,
M.Inlﬂpld NG21 OHW
OPENING TIMES
9:30- - Monday-Friday
sales@theshedbrothers.co.uk
® www.theshedbrothers.co.uk

She Shed? Glrdon Bar? We've got
it covered!

We offer a FREE, no
obligation surevy and
quote. If you have a space,

we can create you a shed!

See our social media for
special offers or call
now for a quote on

Dear Gleeson customer
‘Welcome to your new home!

Have you thought sbout your wdon

shed requirements?

need a garden room, ox;\m nonp
for your valuable garden equipment

Ou timber Garden Sheds are e

All our sheds are built to your

lDOc!-ﬂA:lﬁan. your
ion to run wild. Man Cave?

She Shed? Garden Bar? We've got.

If you are looking for a wooden
shed of superior quality, then

Call now for a quote on

quoting GLEE10%

WOODSURE READY TO BU;

KILN DRIED

LOG

CHRISTMAS

TREE

= 01623 279031

couk

Maun Valley Ind. Estate, Junction Road, Sutton-in-Ashfield NG17 5GS




GARDEN SHEDS
KILN DRIED LOGS
SUMMER HOUSES
PLAYHOUSES
WORKSHOPS

LOG CABINS
FENCING

QUOTE GARDEN FURNITURE

L2S0921

B e e fnlge, I e

£20

We sell sheds, workshops, garden
offices and garden furniture to suit
any requirements.

Offering a bespoke garden building service,
with free quotations available on request.

We also specialise in kiln dried hardwood and
softwood logs, kindling and log storage units.

All of our sheds are made using only
responsibly sourced materials and we

will plant a tree with every order placed!

= 01623 279031

= co.uk
[:::) co.uk
@ TheShedBrothersUK
theshedbrothers

1
WHY NOT MANSFIELD

VISIT OUR SUTTON-IN-ASHFIELD
SHOWROOM, 5 ANNESLEY
WE’D LOVE TO s NEWSTEAD
INDUSTRIAL
SEE YOU!

ADDRESS

Unit 24a

Hazelford Way EASTWOOD

Newstead Village 7.

Nottingham

NG15 0DQ NOTTINGHAM

HUCKNALL
OPENING TIMES

10-4 Mon-Fri

10-2 Sat-Sun

GARDEN SHEDS
KILN DRIED LOGS
CHRISTMAS TREES
SUMMER HOUSES
PLAYHOUSES
WORKSHOPS

LOG CABINS
GARDEN FURNITURE

We sell sheds, workshops, garden
offices and garden furniture to suit
any requirements.

Offering a bespoke garden building service, with free
quotations available on request.

sourced materials and we will plant a tree with

All of our sheds are made using only responsibly
every order placed!

We also specialise
in kiln dried,
READY TO BURN,
hardwood and
softwood logs,
kindling and log
storage units.

Company: The Shed Brothers
Certificate No: WS873/00001

ADDRESS = 01623 279031
Maun Valley Ind. Estate

Junction Road = 1

Sutt?n-in-ashﬁ_lld ® co.uk
ﬂ&?’:’n;%hsamshlre @ TheShedBrothersUK

theshedbrothers

dk h co.uk

OPENING TIMES
10-4 Monday-Friday | 10-2 Saturday | Sunday (appointment only)




PRODUCT

SINGLE S-POD

DOUBLE S-POD

TRIPLE S-POD

ADDRESS

Unit 2, DJN Business Park,
Road West,

‘The list is endless for a garden shed, we
something different! Our sheds are built
s0 wherever you need it to fit in your garc

‘There really is no limit to the layout of yo

them! using our pre built modular options.

exa
exe
sxe
sxs
10xe
10xs

10x10

12x8
12x10

12x12

ADDRESS
Unit 2, DJN Business Park,
Southwell Road West,
Mansfield NG21 OHW

=

means you can have your windows and doors wherever you want

SHED PRICES, INC. VAT

|

12xe

Mansfield NG21 OHW

Designed with an emphasis on children’s play and interaction.
Pod has less wasted space than other larger storage

is more child sized but with the same storage
capacity! This results in a smaller footprint, therefore taking
up far less of your precious playground space.

The
solution:

The S-Pod is extremely versatile and can be placed back-to-back
or side by side with extra additions if needed. Supplied
as standard with a fantastic EDPM rubber roof.

MULTI-BUY | MULTI-BUY
DISCOUNT | DISCOUNT
PRIC]

DESCRIPTION PRICE

Storage pod - 2m wide x 1m deep
(up to 4m* storage area - suitable for
up to 100 children) with one trolley
and full depth shelf.

2 x Storage pod - 2m wide x Im deep
(up to 8m* storage area - suitable for
up to 200 children) linked with no
dividing wall - two trolleys and full
depth shelf. 5% multi-buy discount
to be applied.

3 x Storage pod - 2m wide x Im deep
(up to 12m* storage area - suitable
for up to 300 children) linked with
no dividing wall - three trolleys

and full depth shelf. 10% multi-buy
discount to be applied.

RECOMMENDED
SUPPLIER

&y

00O

hedb couk dbrot} couk

[ sales@th

£859.67

£1,04041

£1,13077
£1,265.02
£1,40647
£1,22131
£1,368.91
£1,52389

£1,686.10

-

==/

01623 279031

GARDEN FURNITURE

ro proud to be an approved supplier of Charles Taylor -
tional, hand crafted garden furniture - all of which is made
here in the UK.

Arles Taylor takes their quality and service seriously and
satisfaction is their top priority .

25




ADDRESS

Unit 2, DJN Business Park,
Southwell Road West,
Mansfield

NG21 OHW

01623 279031 )

We’re more than just sheds! : 5 ‘ WHY NOT TRY A ,../—\‘s-lm
e . FREE LOG BOX =

We can also produce dog kennels, stables, : USE CODE FREELOG0921
live stock shelters, insulated garden rooms, \ :
timber storage solutions and so much more... | ; WWW THESHEDBROTHERS COUK &

If you can think it, we can create it.

Give us a call on the above number for a free
no obligation survey or quote.

& sales@theshedbrothers.couk @ www.theshedbrothers.co.uk

S-POD

Designed with an emphasis on children's play and interaction.

The S-Pod has minimal wasted space which results in a smaller footprint,
therefore taking up far less of your precious playground space!

More child sized but with a maximised storage capacity.

The S-Pod is extremely versatile and can be placed back to back o side
by side with extra additions like welly stores or bike shelters if needed.
Supplied, as standard, with an extremely hardwearing EDPM rubber roof.
Individual S-Pod Dimensions:

Height 1700mm (falling to 1540mm) | Depth 1000mm | Width 2000mm
Supplied with trolleys and full depth shelf.

READY TO BURN READY TO BURN
MIXED WOOD LOGS SOFTWOOD LOGS

= 01623 279031 = 01623 279031

@® www.theshedbrothers.co.uk @® www.theshedbrothers.co.uk

PRODUCT DESCRIPTION

Storage pod - 2m wide x 1m deep (up to 4m? storage area -

SINGLE 5-POD suitable for up to 100 children) with 1 trolley and a full depth shelf. £2,750.00

’ 2.x Storage pod - 2m wide x Im deep (up to 8m? storage area -
‘;‘?d"":‘ss. d"‘"’ suitable for up to 200 children) linked side by side with no dividing £5,272.50
(Side by Side) wall - 2 trolleys and a full depth shelf.

R ETY RO 2 x Storage pod - 2m wide x Im deep (up to 8m? storage area -
suitable for up to 200 children) linked back to back with no dividing | £5,272.50

READY TO BURN (BEckLolHack) wall - 2 trolleys and a full depth shelf.
HARDWOOD LOGS 2 x Storage pod - 2m wide x Im deep (up to 8m? storage area -

ERE Y B LI suitable for up to 200 children) back to back and linked by a joining | £5,725.00
Toof - 2 trolleys and a full depth shelf.

= 01623 279031 S Storage pod - 2m wide x tm daop (up to 12m stcrago area -

LTI R RPN suitable for up to 300 children) linked with no dividing wall - £7,425.00
@® www.theshedbrothers.co.uk 3 trolleys and a full depth shelf.

ADDRESS )

Unit 2, DJN Business Park, K ED
Southwell Road West, \ ' RECOMMEND)
Mansfield NG21 OHW 9 . g?% EUEELIER

= y} couk @ co.uk
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Brand Guidelines

March 2022 - on 1.0

A Working Together A Enjoying Learning

A Celebrating Difference

A Being Brave

esteem -

Multi-Academy Trust AAA

AAAA
Stronger Together.. o A A A A

nd Architecture

chitecture?

Typograph

1.0

Our Brand Strategy

12
13
14

Our Vision
Our Purpose
Our Values

Brand Essence

05
06
07

2.0
Speaking with Us

2.1 Our Personality

09

2.2 Writing with Esteem 10

3.0
Our Brand Architecture

3.1 Primary Logo
3.2 Secondary Logos
33 Logo Usage
3.4 Logo Misuse
35 Colours

3.7 Typography

12
13
14

16
19

4.0

Our Photography

4.1
4.2
43
24

Overview
Schools
Children
Marketing

5.0

Brand Implementation

5.1
5.2
53
5.4
55
5.6
57
5.8
59

Ad Covers

A4 Spreads

A4 Product Pages
AS Covers

A5 Spreads

DL Covers

DL Spreads
Typesetting
Iconography

5.10 Brand Examples

26
27
28
29
30
31
32
33
34
35

rand Guidelines 11

27




3.1 Primary Logo

Primary Logo Clear Space Minimum Size

A
esteem -~ esteem -

AA

Multi-Academy TrustAAAA Stronger Together... AAAAAAAAA —— 30mm ——

Stronger Together.. 4 A A A A

Esteem Brand Guidelines 12

Alternative Logo Clear Space Minimum Size

esteem

Stvonger Together..

— 30mm ——

Other Secondary Logos

A

esteem

g AA
Multi-Academy Trust A 808,

Stronger Together.. o A A A A

A
esteem o
e e AAAA
Stronger Together.. o A A A A

Multi-Academy Trust

Esteem Brand Guidelines 13

Primary Colours Secondary Colours

The primary colours of Esteem are orange, black and grey. The secondary colours of Esteem are blue, green and yellow.

vk RGB. VK RGB. YK RGB VK RGB.
[ R 239 c oo R0 [ 2] R0 [ R 138 [ R 251
Mo62 G 121 [ G 0 M2 G 161 Moo G 189 Mo20 G 201
Y 95 B2 Yoo B 0 v 10 8 200 Y 100 B 36 Y 100 B0
K oo K 100 K 11 K 0 K oo

HEX HEF7918 HEX #575757 HEX #000000 HEX #00A1C8 HEX #8ABD24. HEX H#FBC900

Esteem Brand Guidelines 16




esteem esteem esteem

NORTH A SOUTH A VALLEY A
Academy Academy Academy
kme Jfaeet
BHe|Ad D "fasst
PEAK SCHOOL SCHOOL Family and Student Support Team

v
FOUNTAINS

%
St Clare’s School wae(g%/ PRIMARY SCHOOL
Where we reach our goals! INFANT & NURSERY < SCHOOL Always achieving our potential

Holbresk

School for Autism
BENNERLEY FIELDS SCHOOL Where learning comes to life STANTON VALE SCHOOL

In the 5 months of a 6 months contract (I worked term-time only — | had four weeks off), | had the pleasure
of creating new logos, as well as updating existing ones. Along with the client, | chose an updated colour
palette and applied them across all current school logos in the academy.



Special, alternative provisions
and mainstream academies
in the Midlands

A

esteem -~

t
. AAA
Multi-Academy TrUStAAAA

01623 859749
info@esteemmat.co.uk
www.esteemmat.co.uk

Registered Office:
Suite 43, Pure Offices
Lake View Drive, Annesley
Nottinghamshire NG15 ODT
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STANTON VALE SCHOOL

Creating Brighter Futures

Stanton Vale School

Thoresby Road, Long Eaton, Nottingham NG10 3NP
Telephone: 0115 9729 769

Email: info@stantonvale.derbyshire.sch.uk
Website: www.stantonvale.co.uk

Part of A
esteem 7.
Multi-Academy Trust A A A A
Stronger Together.. A A A A A

espect o 4
o™ iz,

3
&
&

H |

STANTON VALE SCHOOL

08"

fenue

Creating Brighter Futures

Stanton Vale School

Thoresby Road, Long Eaton, Nottingham NG10 3NP
Telephone: 0115 9729 769

Email: info@stantonvale.derbyshire.sch.uk
Website: www.stantonvale.co.uk

With compliments

Part of A

esteem .
Multi-Academy Trust A A A A
Stronger Together... A A A A A

Name Surname
Job Description

Academy
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STANTON VALE SPECIAL SCHOOL
Thoresby Road, Long Eaton, Nottingham NG10 3NP

Santa’s Magical Outdoor Grotto, face painting, and lots of stalls for your unique
Christmas gifts. Plus, a £200 cash prize draw, a selection of hampers, and much, much more...

Entry: Adult 50p & Children FREE!

STANTON VALE SCHOOL

= 2 e

Za Stanton Vale School Creating brighter futures — esteem %,

Multi-Academy Trust A A & A A
StantonVale COMMUNICATION | INDEPENDENCE | DEVELOPMENT Shromger Together
SCHOOL
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Startan college

« Embrace changes apprenticeship
« Becoming independent and
Tncreasing confdence

i Internship
1
* Functional lteracy and numeracy skills e part i Leatwnole Particpste n tenas Conege experience. Entrprise projects /
“Deveiop ey e s R N o i S e E
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< Lite ex -

e experiences and inclusion A\ ) TRAVEL TRAINING WORK RELATED SKILLS STUDENT VOICE
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» Accreditation and certification COOKING/D.OMFS\‘IC SKILLS/SHOPPING o < KEY LIFE SKILLS < o “TRANSITION
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ey e Sy Assisted living Enter the world ) -
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OUTDOOR PLAY « Independent skils
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TheBeechAcademy

MY BEECH ACADEMY
JOURNEY STARTS HERE...

The Beech Academy — Ambitious Futures

KNOWLEDGE | SKILLS | EXPERIENCES

evolvetiUst

itng

G Uarsy DEMAND EXCELLENCE
Throughout your school journey,
'WE demand excellence from YOU and
'YOU demand excellence from US!

rtan
apmemcestip

Enter the world
PREPARING FOR THE FUTURE “of work

>

Enter the world
of volunteering

Subjct
=
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Bescnour

TheBeechAcademy
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MY JOURNEY STARTS HERE...

evolvetrust

s s

Specialist Provision Learning Journey

KNOWLEDGE | SKILLS | EXPERIENCES

Apprenticeship Intemship

College/
= University DEMAND EXCELLENCE
%“’“-‘E":#Tn
Employment/
Volunteering
Suct e o
e suancanct
et
EEE ot
ncrimetesaers

Lesers ofthe eek

e AMBITION | INTEGRITY | INCLUSIVITY | ENDEAVOUR | RESILIENCE

TheBeechAcademy
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MY JOURNEY STARTS HERE...

evolvetfist

Beech Nurture Learning Journey

KNOWLEDGE | SKILLS | EXPERIENCES
R S—
S

Apprenticeship "Mernship

DEMAND EXCELLENCE

Employment/
Volunteering
Sut et s

St Counch

Touresders

[rr——

Reiow HC trgets
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AMBITION | INTEGRITY | INCLUSIVITY | ENDEAVOUR | RESILIENCE
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Update my CV and
attend mock interviews

Wity an employer SECURNG

ocuUs

The Beech Academy
Learning Journey

KNOWLEDGE | SKILLS | EXPERIENCES

Pexr ST

%

S

« Transition in to 6th form
 Understand options
« Demonstrate responsibility .
« Prepare for and engage with a work Apprenticeship Internship
experience placement
« Achieve my next step |
« Leave the academy with an ambitious future

College/

Pl
Help to plan and
leada lunch club

O Q
SECURING YOUR NEXT STEP

H
toa whole school event alocal primary school

A University
PREPARING FOR THE FUTURE

community ant
display our core values

Attend results

— day n August
ardin

Put revision skils
nto practice

Enhance study and revision skills »
Visit another cultural Know which skills are needed to complete different tasks o

Ask and answer questions regularly «

Employment/
Volunteering

Embrace challenge «

Visitanother

Attend a work cultural

experience placement Community r——
ity or

(I enterprise project

Take partina
work experence
o ye
oCUs
© Review targets
« Organisation

 Map out future

Help a younger student

ENGAGE IN MOCK INTERVIEWS WITH EMPLOYERS
O O O

Update CV and attend

Gevelopment task.

« Develop study skills

careers options

« Develop independence in society

forPost16 an employer with pride

Wear my uniform Beleader of the Visita university
with pride week at least twice or college

Q
MAKING THE MOST OF YOUR EDUCATION

Participate in a
communiy or
enterprise project

Attenda Visitanother o
residential trip cultural community | careerstoplanmyCv Access entry level qualifications «

Take partin leadership

responsibilty across.

Attend the.
academy above 96%

 Review targets

Lead a spiritual
tutor tme
actuiy/assembly

(3 () Q
ENGAGING WITH EMPLOYERS

 Becoming more independent

» Managing my own Behaviour

ENGAGE WITH A WORK EXPERIENCE PLACEMENT
O

Review targets o

Work with ideas for

Read for pleasure o
Use my time wisely
Self and peer assessment of my work o

lake subject choices o
(based on my interests and passion)

Visitanother
cultural ‘Wear my uniform
community [ with pride

MAKING CHOICES
O O

Learn basic lfe Participate ina

transition for saving skils or community or Attend a progress/

Year

 Developing my subject knowledge
« Understanding what helps my learn best | fepresentmy Vistanother
« Learn to act on feedback

6 pupils
inswimming

Leam how
twlor team at cultural touseamap
sports day. community and compass

Q O
DEVELOP MY CHARACTER

ATTEND A STEM DAY
O

Represent theAcademy in
asporting or craft actvity

Attend the Key
Stage 3 sleepover

Attend the
academ,
above 96°

and make a meal schooltrip or charity

Wear my

uniform
with pride

DEMAND EXCELLENCE

Subject Leaders

Tour Leaders

wite a et
o mysel that
voudanrea
et
Achieve Lesder St Vit anctner W e oot
ofthe ek eadership Pty 1o achieve Taantto
Joumey Communiy serove

Q
UNDERSTANDING MY SKILLS AND QUALITIES

GETTING TO KNOW YOUR SCHOOL
o, O

Make progress Represent my. Learn as a team
inswimming tutor team at toreadamapat [ Eat something | have
Forest schools | never tried before.

Attend the
academy above 96%

W

MY JOURNEY

Values Leaders STARTS HERE... Wear my.

uniform
with pride

« Transition in the school
+ Uniform
« Tutor targets
« Begin Scholarship
« Leadership
« Core values
© Understanding Behaviours
« Achievement assembly

Student Council

Lunchtime Leaders

Leaders of the Week the l t. [ .t
Ambitious Futures
AMBITION | INTEGRITY | INCLUSIVITY | ENDEAVOUR | RESILIENCE AL
Learn, improve Be the best version Leave nobody Consistent effort Turn*l can't” S T T
and succeed of yourself behind and dedication intolcan” Lt e T e e c .
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the o0 O

evolvetrust

Ambitious Futures

DEMAND EXCELLENCE

Our Vision

k& To open minds, creating
opportunities for all to believe

in themselves, achieve their
potential.and to develop skills
needed to succeed and enjoy life. 99

Ambitious Futures

AMBITION | INTEGRITY | INCLUSIVITY | ENDEAVOUR | RESILIENCE

www.evolvetrust.org

the o0 O

evolvetrust

Ambitious Futures

TEACHER TRAINING PROGRAMME

You will be trained in a highly supportive = .
environment and develop the rigour, © *
professional knowledge, understanding* " .
and skills necessary for the delivery‘ofe © *
creative, purposeful and challénging. © !
teaching and learning: e

We have a‘primary,
secondary'and special
school within our Trust.

% The Bramble Academy
t The Beech Academy
¥ The Brunts Academy

AMBITION | INTEGRITY | INCLUSIVITY | ENDEAVOUR | RESILIENCE

www.evolvetrust.org [ fNinfy




WE'RE PROUD TO BE A PART OF
the o0 O

volvetrust

Ambitious Futures

® €

THE
Bramble

Y oRTAL :) “
.......l...< ©
i WAy i
SO0 ACADEMY THE TheBeechAcademy ;

BRUNTS
ACADEMY

| INTEGRITY | INCLUSIVITY | ENDEAVOUR | RESILIENCE

~weduc

Smart Communication

evolvetrlist %

o App Store .)

Google Play

GET IN TOUCH WITH US TOREGISTERTO
USE THE NEW WEDUC SMART PHONE APP.  ®=-

Speak to reception or send an email to :
parentappinfo@evolvetrust.org

6 Newsfeed Calendar e Parent Portal e Forms Digital Library o The Hub




To open minds, creating opportunities
for all to believe in themselves, achieve
their potential and develop the skills
needed to succeed and enjoy life.

(Lot
(g |

AMBITION | INTEGRITY | INCLUSIVITY | ENDEAVOUR | RESIEIENCE
www.evolvetrust.org ﬁ O @evolvetrust

AMBITION | INTEGRITY | INCLUSIVITY | ENDEAVOUR | RESILIENCE
www.evolvetrustorg () () @evolvetrust




evolveist  BYGnts

Academy

DEMAND EXCELLENCE

Our Vision

&6 To open minds, creating

opportunities for all to

believe in themselves,

achieve their potential

. and to develop skills
. needed to succeed

and enjoy life. 77

AMBITION | INTEGRITY | INCLUSIVITY | ENDEAVOUR | RESILIENCE

www.brunts.notts.sch.uk [ 2

evolvetrist

Ambitious Futures

Brxgnts

Academy

AMBITION | INTEGRITY | INCLUSIVITY | ENDEAVOUR | RESILIENCE

www.brunts.notts.sch.uk |1 €4










@iv: DALTON DINER e
ACADEMY ey L

AMBITION | INTEGRITY | INCLUSIVITY | ENDEAVOUR | RESILIENCE

KEEP OUR SCHOOL TIDY

Brunts PLEASE PUT LITTER
ACADEMYIN THE BINS PROVIDED

evolvetilst

AMBITION | INTEGRITY | INCLUSIVITY | ENDEAVOUR | RESILIENCE

BRUNTS Y
ACADEMY evolvetrust

2020 SIXTH FORM SUCCESS
RECORD BREAKING
A LEVEL RESULTS
100% PASS RATE

WITH MORE STUDENTS THAN EVER
GOING TO TOP UNIVERSITIES

AMBITION | INTEGRITY | INCLUSIVITY | ENDEAVOUR | RESILIENCE
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BAR &

RESTAURANT
01623 793973

Italian Mediterranean Bar and Restaurant

1 ERICE PIZZA TAPAS THURSDAY

fonday - all night

CAFFE SANTINI &3

Cake & hot drink

1 ?RICE PASTA F1ZZ FRIDAY & LIVE MusIC

uesday — all night

2-4-1 on cocktails ; FREEPIZZA
OME DELIVE!
STEAK NIGHT LUNCH MENU &5 :

Wednesday




FIZZ FRIDAY & LivVEMusiC  SUNDAY 12-7pm

Friday — Enjoy live music and 2 courses £13.95
a bottle of Prosecco foronly £15 3 courses £15.95
M Children’s Lunch — under 11's £6.95

(terms & conditions

LUNCH MENU Foms4.95

Burgers, pasta, salads, sharing
platters, sandwiches & more
Caffé Santini — cake & hot drink from £4.95 Pizzas and full’menu

1 PRICE PIZZA 1 PRICE PASTA
Monday - all night Tuesday — all night
STEAK NIGHT TAPAS THURSDAY

Wednesday — for 2 people, inc. Thursday — 3 dishes only £15

a bottle of house wine £29.95 .
2-4-1 on cocktails

ns apply - see our website for full details)




01623 793973

www.santini-italian.co.uk TEalian Mediterranean Barand Restaurant www.santini-italian.co.uk

LUNCH MENU &3

Burgers, pasta, salads, sharing
platters, sandwiches & more

Caffeé Santini — cake & hot drink from £4.95

Italian Mediterranean Bar and Restaurant

ITALIAN
MEDITERRANEAN
BAR AND
RESTAURANT

01623 793973

01623 793973

2 courses £13.95
3 courses £15.95

SUNDAY 12-7pm

Children’s Lunch - under 11's £6.95




AVAILABLE FOR
PRIVATE BOOKINGS

130 SEAT RESTAURANT
AND BAR

01623 793973

www.santini-italian.co.uk

OPEN FOR LUNCH

DELICIOUS PIZZAS
FREE HOME DELIVERY

01623 793973

Italian Mediterranean Bar and Restaurant www.santini-italian.co.uk

1 PRICE PI1ZZA F1ZZ FRIDAY & LIVE MuSIC
Monday — all night Friday — Enjoy live music and

a bottle of Prosecco for only £15
PRICE PASTA —iead
esday — all night SUNDAY 12-7pm

2 courses £13.95
EAK NIGHT 3 courses £15.95
ednesday — for2 peop]e’ inc. Children’s Lunch — under 11's £6.95
4 bottle of house wine £29.95
LUNCH MENU Fomg4.95
TAPAS THURSDAY Burgers, pasta, salads, sharing

platters, sandwiches & more
Caffé Santini — cake & hot drink from £4.95

Thursday — 3 dishes only £15
2-4-1 on cocktails

Pizzas and full menu

Gift Vouchers — available in £10 & £20
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01773 711019




Please never leave your baby unattended at this station.
Thank you. :




NOW TAKING BOOKINGS
CALL US ON

01773711019

15 -Notfingham Road, Ea;ﬁv(_)pd. i ‘
Fio N am NG16 3AP
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A warm welcome awaits you at Darling’s,

where elegant chandeliers sparkle and old-fashionea

'music plays. Relax in the warm and cosy atmosphe
as you sip tea from beautiful vintage china and enjo
a slice of homemade cake or other such niceties.

Pot of tea of one

Pot of tea for two
All freshly brewwed using finest quality loose leaf tea.

« English Breakfast (our housc tca)  + Darjeeling

« Earl Grey + Peppermint |
+ South African Rooibos + Orange Blossom Oolong
* Whole Chamomile Flowers + Vanilla

« Strawberry + Gun Powder Green Tea

« Guest Teas (ask for choices)

Americano £2.50  Mocha
Flat White ...t £2.95 Hot Chocolate ...
Latte £2.95  White Chocolat
Cappuccino y £2.95  Ovaltine
Double Espresso £2.50  Horlicks
Espresso £2.20
Wl.upped Cunml

Add syrups 50p
Choose fiom vanilla, caramel, gingerbread, mint or chocolate.
Add a spirit or liquor to your tea or coffee (per shot) £2.95
Choose fiom Amaretto, Baileys, Cointreaw, Tia Maria, Whishey or Cognac.
Fresh Fruit Juices £1.95
Orange, pineapple, apple, cranberry or tomato.
Colse, Cole Zero, Sprite, Orange Fanta £1.95
J20& £1.95
Choice of flavours.
Bottled Water £1.95
Choose from still or sparkling

i £3.25

Raspberny mwbm chocolate caramel, vanilla or gingerbread.

A warm welcome awaits you at Darling’s,
where elegant chandeliers sparkle and old-fashioned
music plays. Relax in the warm and cosy atmosphere,
as you sip tea from beautiful vintage china and enjoy

¢ /////r///y

Sandwiches (condiments come separately)
O ot vt Mgl el e i o s
* Butcher’s Ham * Mature cheddar

+ Cream cheese and cucumber ~ * Egg and cress

+ Tuna mAyonnmse * Smoked salmon and cream cheese

Toast £5.95
friec] ng/ Served with homemade coleslazo and a side salad (fillings can be anything served
on our menu).

£5.50
Ty our hlxnwm /lom.emade Soup of the day served in our elegant china bol accompanied with
granary or white bread.
* Halfa dwich £6.95
* Full dwich £7.95
Jacket potato with butter and one filling £6.95

Served ith homemade coleslazw and sde salad (flling can be anything seved om our mens and
extra fillings are £1.00).

s Platter. £7.95
e LTt o e o) ST e o e A
lomemade coleslaw chutney granary or white bread.
Please note, all salmon choices are an additional £1 to the standard
filling price.
Salads £6.95
Sz st e oo rss gy or e g s fom L, o

ens. All our cakes, scones and quiche are freshly b

can cater to meet all dietary requirements.

» Courses

ee Courses

delicious home made soup, including rustic bread.
d Salmon
almon roulade ribbons of pickled cucumber; with mixed leaf salad and balsamic vinegar:

er pate with caramelised onion chutney wwith mived leaf salad and toasted bread.
tta

lves and onion on toasted bread.

amembert (for sharing)

umembert baked until melting, served with caramelised onion chutney, mixed leaf salad
and rustic bread.

@;na’a/ %)(IA/* Choose fiom...

Roast Turkey Breast | Roast Topside of Local Beef | Roast Pork Loin

Jzz/f/m 2 %}améﬂ
Roast PorK and Topside Beef - £2 extra charge

All roasts are served with homemade oast potatoes, mask potato, sage and onion sausage stuffing
cauliflower cheese, ur homemade Yorkshire puddings, butter seasonal vegetables and a rich mast gravy:
Extras

Roast Potatoes / Yorkshire Pudding ...

....... £1

Please ask a server for this weeks delicious range
of desserts, cocktails, and Liqueur Coffees.

Vegetarian and Vegan pies are available on request.
Gluten free options also available.

We cater for vegan, gluten free, dairy free, v
Please speak to a member o
and food allergens. All our cakes, scones and quiche are fres

can cater to meet all diet quirem

/‘////u///y Doas



5 A warm welcome azwaits you at Darling’s,
‘where elegant chandeliers sparkle and old-fashioned
music plays. Relax in the warm and cosy atmosphere,

: a slice of homemade cake or other such niceties.
- Youmay also want to treat yourself to a crisp cool

glass of prosecco while you watch the world go by.

£4.95  Bottle (7cl)
£17.95  Glass (187m)

m%&;&o.co
X ‘

please sk a server or today’s coices.

If you would like a cocktail
or to find out about our spec er.

lo:f:h:&ﬁnulhat
5 A




Teel like treati 7 /{WW

Choose from: Presecco/Mimosa/Bellini — £4.95, or Bloody Mary —£5.95.




Ic

A warm welcome awaits you at Darling’s,
where elegant chandeliers sparkle and old-fashioned
music plays. Relax in the warm and cosy atmosphere,
as you sip tea from beautiful vintage china and enjoy
a slice of homemade cake or other such niceties.
You may also want to treat yourself to a crisp cool

° glass of prosecco while you watch the world go by.

15 Nottingham Road,
.. Eastwood,
! Nott:inghaz_n ,NF G16 3AP

01773 711019

.'l‘radiupnalAfternp'bn Tea £14.95 per person
Afternoon tea will be served between 11:30am-2:30pm

A serumptious selection of mature cheddar and chutney; local ham and mustard, egg

and cress sandwiches. Homemade scones with lashings of cream and strawberry preserve.
A delicious picce of homemade cake, all beautifully served on vintage tiered cake stand
with a pot of the finest quality freshly brewed loose-leaf tea or caffe Americano.

You're welcome to swap a piece of cake for a seasonal homemade piece of quiche
if you would rather have something more savoury.

Little Darling’s Afternoon Tea £9.95 per child

Choose two sandwich fillings, a homemade scone or a delicious piece of cake and a cordial,

milk or tea served in a china teapot.

Extras

Assorted h de scones £2.95
Served with either butler and jam or whipped cream and jam.

Assorted h de cakes £3.25
Daily selection of delicious cakes, please ask for today’s variety.

Small jug of pouring cream 50p

Strawberries and cream 1) £2.95

Food allergies and intolerances. Some of our foods contain allergens,

please speak to a member of staff about your requirements.

N

nd delight someone special. .
ARG

Luxury Afternoon Tea £i9.95 per pei'éon ~ -

11:30pm-3:30pm Thursday, 11:30am-7:00pm Friday to Saturday

A welcome glass of Prosecco on arrival. Scrumptious selection of smoked salmon and cream
cheese, butcher’s ham, egg and cress and mature cheese sandwiches. Luscious lemon posset
with butter shortbread, homemade scones with lashing of cream and strawberry preserve

as well as a delicious picce of homemade cake. All beautifully served
on a vintage tiered cake stand with a pot of finest quality freshly
brewed loose-leaf tea or caffé Americano.

Bottomless Afternoon Tea £34.95 per person
11:30pm-3:30pm Thursday,
11:30am-7:00pm Friday to Saturday

Our luxury afternoon tea is accompanied by 90, minutes
of bottomless Prosecco, gin or vodka teapots
(tea pots to be shared between two).

Luxury and Bottomless Afternoon Tea are
only available with at least 24 hours notice,
prior to booking.

Call us on 01773 711019 or email us at
bookings@darlingscafebar.co.uk

Tl
i
£

54
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Sandwiches (cndiments come separately) £5.50 Pot of tea of one £1.95

Served on granary or white bread, with homemade coleslazs side salad and crisps. Pot of tea for two £3.50
Al freshly brewed using fiest quality lose lef tea.

* Ham and mustard

+ Mature cheddar and chutney + English Breakfast (our house tea) + Darjecling
+ Gream cheese and cucumber + Earl Grey + Peppermint

+ Egg and cress + South African Rooibos + Orange Blossom Oolong
+ Tuna mayonnaise + Whole Chamomile Flowers * Vanilla

+ Smoked salmon and cream cheese + Strawberry + Gun Powder Green Tea

* Guest Teas (ask for choices)

Toasted £5.75
/
Hot and mely! Seved it homemade coleslazo and a sidesalad (lings can be anything srved on our men). el i i
soup £4.50 |
Tiy our delicious homemade soup of the day seroed in our elegan thina bow accompanied with grinary JistiEy jUkiechocolat
or white bread. Double Espresso .. Ovaltine ..
« Half a sandwich £6.95 Cappuccino .. Horlicks
- Full sandwich £7.95
Espresso
Jacket potato with butter and one filli £5.95

Served with homemade coleslaw and side salad (flling can be anything served on our ment: and extra ddiayoured syaps £0.45

Sfillings are £1.00),
liquor to your tea or coffee (per shot) £3.40

Platter
Local ham, mature cheddas; red Leiceste, pork pie, pickled onion, crisps and side salad, served wil et T Mont W iskogop Cogroe
coleslaw chutne ary or white bread.

o s N 2 9 y : . ices £1.95

Please note, all salmon choices are an additional £1 to the standard fillingg i : ( : N ./, cronierry o tomale
Salads 9 ¥ } X . '“' 5 % 0, Sprite, Orange Fanta £1.95
Sered ith fhomenade coleslas criss, granary o e bread. Chosefiom ol ham, mature o i ; 2 i

‘ or tuna mayonnaise. ; £1.95

1} ichs

Served warm with homemade coleslaw and side salad.

Darling’s Traditional Full English £6.50
2 butcer’s sausages, 2 rashers butcher’s bacon, mushrooms; 1 hash broen, tomatoes frid egg; beans, black pudding.
- and 1 lceof s .
Food allergies and intolerances. Some of our foods contain c Darling’s Big Full English £8.95 ‘

please speak to a member of staff about your requireme :M‘"-"'L“;M‘-":,m'“‘:"““"" e it ot Epalees 2 /ol g bt ok
i i £5.50

Darling’s Breakfast
2 eg/vegan sausages, mushrvoms, 2 hash brown, tomatoes,fried egg, beans and 1 lice of toast.
Darling’s Slimmers Breakfast £5.95
2 Slimmers sausages, 2 rashers of lean bacon, mushrooms, tomatoes, paoched cgg and beans

i o i)

%}eﬁ{wﬁ @ @Mgm

£2.95

Gron 5 Pornstar Martini
EIa o CipapcoureRr . e & Expresso Vanilla, Vodka, Pineapple Juice, Passion Fruit Syrup
Captain Morgan (Original) .. £2.95 Malibu .. 3 & a Shot of Prosecco on the Side

Bacardi Carta Blanca £2.95 Cognac Courvo ' B e e A TSE SRR L a TG

Jamerson Irish Whiskey £3.40 Pimms (50ml) : | n ice of marmalade, u Bt e BALT: h thu Rum, Coconut Cream & Pineapple Juice
Jack Daniels . £3.40 Baileys (50ml) - e 3 3aE STAN lmapps, Orange Juice & Grenadine
Amaretto £3.40 Tia Maria (50ml) 3 = I BRIR . ssisn Vo% ngh Schnapps, Cranberry Juice

£3.40

y ¢ Pre ¥y me:mz Sparkb}rg Wine & Fresh Orange
Tanqueray Flor de Sevilla ... X ¢ 7 - fuice, Lemon Juice, Worcestershire Peach Bellini

Cosmopolitan
wine, Aperol, Soda & Slices Vndka, (’ﬂwtvmm Cranberry Juice & Fresh Lime

Gordon’s
Bombay Sapphire £3.20 Whitley Neil (Raspberry) ... 7 a pinch of Pepper s Spav*lwg Wine & Peach Schnapps
Tanqueray ‘Whitley Neil (Rhubarb & Gin .

inter
Gordon’s Sicilian Lemon .. ‘Whitney Neil (Parma Violet) .. = = Pimm’s, Brandy, *W:]uw & asslice of Orange

: R hiskey Sour Hot Toddy
oS e B e e S bersy) Whiskes, Leman Juice, Sugar & Bilters Whiskgy, Hones Boiled Water & Lemon Juice
" Chambord Spritz Vodka Pick-Me-Up
SWivers £1.95 Prosecco Sparkling Wine & Chambord Black 50mlof Voda, served with an
Raspherry Liguor FEnergy Drink Mixer
Fever Tree: Tonic, Slimlin H or &L Long Island Iced Tea Darling’s Delight
Vidka, Gin, Toquila, Wiite Rum, Tiple Sec Liguaws,  Our seasonal cocktar Plase ask
. 7 Lime Juice & Cola @ member o stafffor details.
@gw gem/ £8.00 ] | e !
If you would like a specific cocktail that isn’t on our list,
please ask a server.
Gin Garden Gin & Juice 'ickled Pink
Gordan's Gin, Apple Juice, Feer  Gordon's Gin, Orange & Pineapple Gordon's Gin, Straberry Sy Q//}(,,g
Tiee Elderflower Tonit, Lime Juice  Juice with a Dash Of Lemonade Lime Cordial Topped with £3 ashot or 4 for £10 £tashotor3for£10
Sliced Cucumber: & a Fresh Lime Wedge. Lemonade & Mixed Berries. Sourz, Sambuca or Jigermeister Tequila or Jigerbomb
Wine @ Prsecea
Jack Rabbit: Merlot, Chardonnay or Santa Loretta Prosecco Frizzante
White Zinfandel e N
Bottle (187ml) £4.95 Glass (187ml) . 495
%—\ffl‘ (330ml) @ i%&d(’ (500ml)

Birra Moretti Premium Lager ... £395 Rekorderlig (Smwberry‘ Lime) o £4.95
Brew Dog Punk 95 Berries)

Guest Beer (Please ask your server) ,;a 95 Guest Cider (Please ask your sewez)

x5 A
s are served

as 25ml x
double up for £1.50 extra. Prosecco and Cham



Money off cocktails with this leaflet
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Afternoon Teas!

Available Monday 22nd November:

01773 711019

15 Nottingham Road, Eastwood
Nottingham NG16 3AP

@ DarlingsCaféBar




arling

o= Aa

Christnas »j// Jenu
A)'nu at Darling’

elegant chandeliers sparkle and

old-fashioned music plays, relax in

the warm and cosy atmosphere as you

sip tea from beautiful vintage china and

¥ I $ — = ;
Satltamless Christmas larlings Traditional Christmas
T BT, 40

. e 3 Vet ~ £34.95 s pern) hernoon Tea ~ £14.95 per person)
e

Homemade scon A scrumptious selection of pork
iece of homemade ¢ turkey &

smpanied b dwiches. Ho

An exquisite piece of homemade cake of
your choice from the dresser It would
be Christmas without a
glass of mulled wine. All beautifully served
2 ; \ : tan
15 Nottingham Road, 3 : go °

T

glass of mulled wine. All beautifully served on
the finest quality fruity gin and 90 minutes of
nas celebrations start at Darling

with a teapot of
est quality tea or coffee of your choice.

y Let Darling’s bring you a stocking full of
Nottingham NG16 3AP a 5 / Christmas spirit

01773 711019
darlingscafebar.co.uk

(F) st it ;//mwry Chiristmers

W 1 You're vap a piece of cake for a seasonal homemade piece of quiche
Yo~ £19.95 ferperson T e e

berry, smoked salmon & cream

th lashings of cream Extras
An exquisite picce of homemade cake of your choice from
the dreser: A delicious lemon posset accompanied by buttery shortbread. It wouldn't T e BT
b6 Chrnumad Wil 8 e e e T Ay T S Served it ither butterand jam orwhipped cream
nd, a teapot of the finest quality tea or coffee of your choice and
hristmas at Darling’s is a git itself.

jered cake Assorted homemade cakes .

ly selection of delicious cakes, please ask for today’s

Small jug of pouring cream

Treal yourself. or a friend. this Christmas,

with a Darling’s GIFT VOUCHER, call 01773 711019 or ask instore.

" CA({/’//’//%')’ f/jﬁ// mless ?//’/2)’////(/»)’
e -_/%’(*/'//('('// Yea - £34.95

A serumptious selection of pork & stuffing, turkey & cranberry, smoked salmon &
cream cheese, and cheese & chutney sandwiches. Homemade scones with lashi

wine. All beautifully served on vintage tiered cake stand, with a teapot of the
finest quality fruity gin and 90 minutes of bottomless Prosecco. Let your Christmas
s start at Darlings

5 . (- @
(Aﬂ/’////( S Zuxury (/A/'/o////f/o’
7 =
',,//(’/’/l('('/l /)(T(/ - £19.95 (per person)

A scrum

clection of pork & stuffing, turkey & cranberry, smoked salmon &
cream cheese, and cheese & chutney sandwich

es. Homemade scones with lashings
of cream and strawberry preserve. An ex

quisite piece of homemade cake of

your choice from the dresser. A delicious lemon posset accompanied by buttery
shortbread. It wouldn’t be Christmas without a mince pic and a glass of mulled

wine. All beautifully served on vintage tiered cake stand, a teapot of the finest quality

fﬁr//’/{‘//(a’ -;%7/(////(«//(// ( Voristnas
VNCCI }/7(1 = £19.95 per pers

A scrumptious selection of pork & stuffing, turkey & cranberry, and cheese &
chutney sandwiches. Homemade scones with lashings of cream and strawberry
preserve. An exquisite piece of homemade cake of your choice from the dresser.

It wouldn’t be Christmas without a mince pie and a glass of mulled wine. All
beautifully served on vintage tiered cake stand, with a teapot of the finest quality
tea or coffee of your choice. Let Darling's bring you a stocking full of Christmas spirit.

from Sreat Z wrself, or afriend. this Christmas,

with a Darling’s GIFT VOUCHER, call 01773 711019 or ask instore.




ﬂéﬂ us Jor

Now taking bookings for
Friday 11", Saturday 12* & Monday 14" February

01773 711019

15 Nottingham Road, Eastwood
Nottingham NG16 3AP

@ DarlingsCaféBar




7(/)’//'/{(3 L .e:(uy @ }/()////'/zeé’ \\g
%(’/’/1(’(’// Tea - £50 (for two people)

There 1s no sincerer love

than the love of food.

, a teapot of the fine
cd loose-leaf tea or caffe

%People who love to eat are
always the best people. &

01773 711019

15 Nottingham Road, Eastwood, Nottingham NG16 3AP

www.darlingscafebar.co.uk
@ 9 Darlingscafebar




, -
Sjtee a 9&6@(’(5/ /(1(/} a zct(w(/eyf/(/ treal this

%;%w% @2{/

Y \ > > N
MNeaw /cz/{'i/y bockings ~ %{) /(/yf//?}u cwery mum.

01773 711019

15 Nottingham Road, Eastwood
Nottingham NG16 3AP




Head Office: Bedwas House Industrial Estate, Bedwas, Caerphilly, CF83 8XP
Tel: 029 2085 3200 Fax: 029 2085 3364

www petersfood.com

www.petersfood.com
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Peter's Food Service is a company dedicated to exceptional
customer service. The company philosophy of manufacturing to the
highest possible standard and selling at an honest price has seen
Peter’'s become the largest and most successful company of it’s kind.

Van Sales

Founded in 1970 and traditionally the ‘backbone’

of the business. Hundreds of refrigerated vehicles
serve a range of outlets nationwide. Pubs, Takeaways,
Fish & Chips Bars, Forecourts & Café's are served
daily with a wide range of food products.

National Grocers

The Peter's brand can be seen in many supermarkets,
cash & carries and wholesalers. Peter's is a brand
that is renowned for quality and value.

Chilled Distribution Service

Manufacturing success has forged the path for a ‘just
in time" logistics distribution service serving caterers
nationwide. Peter's comprehensive network of radial
depots, refrigerated vehicles and systems allow Peter's
to operate a day one/day two logistics operation.

Export

The Peter's name travels well; strong sales in Europe
and further afield make Peter’s the people’s choice.

Quality

Peter's has achieved and retained Higher Level approval
from the European Food Safety Inspection Service™
(EFSIS). With established HACCP standards throughout
our manufacturing, Peter's exceeds the highest
standards within the food manufacturing industry.

*EFSIS accreditation for the production of manufactured goods only.

C

D
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Peter’s Chilled Distribution

g 3 N\
PETE
The window of opportunity to provide

your Chilled Distribution solution

Hoad Offce: Badwas House Industal Estate, Bodwas, Casrahily, GF83 8XP
ol 029 2085 3200 Fax. 039 2085 3364

Contents

Alocal service on a national basis A unique operation, Peter’s Chilled
Distribution service provides a
diverse range of chilled foods,
including - fruit and vegetables,
butchery meats, milk and dairy
products, savoury items, and an

A unique service extensive range of other chilled
food products, numbering many
thousands of items.

Peter's - The Chilled Food
Distribution solution

Consistent supply.

R— We can provide tis on a national basis,
o ffom the North of Scotiand to the South

The cycle of distribution Peter's provide the practcal solution for
a requiring frequent defveries

of high qualty chiled foods.

Placing an order

Logistics

Why consider Peter's Chilled
Distribution

Peter’s — The Chilled Food 4
Distribution solution - A unique service

‘The sevice is unique in many ways, firstly
and most importanty, the service can offer
flexibilty to it in with your specific requirements.
‘Secondy, how many other organisations can offer
such a diverse and extensive range of products
on a national basis?

To allow us to provide such a service we have
significantly developed our computer system,
giving s the speed, flexbiity and accuracy
to enable us to capture your order, and to
deliver it the next day together with a fully
priced invoice, if equired.

Currently providing a unique and valuable service to over
2,800 sites across the country that take advantage of our
bespoke facility. A reliable and efficient method of supply,
Peter’s Chilled Food Distribution service delivers the goods.




Products nationwide at your request

We deliver to small o large sites five days a
week, utiising one of our moden fleet of 300
temperature controlled vehicles. We have,
vehicles that range from 3% tonnes through
1048 tonnes, 50 you can see that no customer
is too smallor large for us. We can provide this
unique service by haressing the key element
to any successful business ~ the commitment
of our employees to succeed in developing the
most successful chilled food distribution service
in the country.

Peter's provide a comprehensive product range
o suit all catering needs. Specialising in short shelf
e chilld products, Peter's provides a practical
soluton to customers requifing high quaiy,

fresh products on a daily basis. By utilsing our
‘comprehensive logistical network, we can deliver
the freshest ingredients direct 10 each ste.

With over 30 years experience in the manufacturing and
distribution business, Peter's has the depth of experience

needed to provide a comprehensive and capable distribution
service to outlets across the country.

Cycle of distribution Placing an order

Products Orderis.
are used on assembled
day 3

Peter — i
ae..i:("s..e ‘You would imagine that capturing such

products on a broad range of products could
be a problem. Not for Peter’s.

A particular strength of Peter's is the
personal attention each call receives,
from the 50 experienced operators based
centrally at our call centre in South Wales.

Logistics Why consider Peter’s Chilled Distribution service?

Ourflest of vehicles make deliveries from
‘anetwork of 14 regional depots, providing
‘close customer support at all imes.

We can provide such a broad range of products
effectively due to the combination of a sophisticated
computer system, the abilty to utiise a national leet
of vehicles throughout the night, and working with
effclent “Just in Time" suppliers.

Al those renowned dificult chiled products
purchased by a professional team, dedicated
to provide the customer with quality products,
Competitvely priced range of foods
‘Savings on administration, ime and costs
Only one delivery with one invoice, replacing
inconsistent invoicing detals or delivery notes
National deliveries dally

Gonsistent quality and specification across
the country

Adistribution system designed to provide the.
fiexibilty for your chilled food requirements
Qualty management data

Variety of options avaiable for placing

your order

An estabiished and experienced food service

business that understands the reqirements.
of the food service sector.

To discuss this further, please call Alysha Morgan
in our Marketing Department on 029 2085 3348
or email us at marketing@petersfood.com
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ter's Food Service
Poultry Joints/Rolls (Continued) Information Company Overview
o procuct o P Coss a.
Beirion i
s — cam s e ey th over 30 years experience of manufacturing e e P R v
18250 Gootad OhckanBrsts 2843409 s cuis iz G sl domn Modughtre  O7Eg voury pastry products, Peter's is well 106405 ok Ko Ry v Wi ° w2
1723 s Chiken B Quatn 503120m 1410 e Beovas 205200 AeaSeksbge  Ken N o 10080 ok v Ry g UMY 12 S mm
Cooed st Onoen Suanaea OMER7ONSS e SokaMage  Wayn pected in the food service industry. 10648 ol Mafen gy R 12 s
of et alves Bristol 01179 651885 Area Sajes Manager fowa 100153 Mincad Baaf & Orion Regancy Round UMW 2 744 082
10210 Cooes it cen 574530 s o5 w013 Cabmpton  OlGBAZ66e0  AvaSeesMarager ke 105465 inced Bat 8O Ry R Woap 12 0
1907 Pt ok Ccken e e s liable and efficient, Peter’s supply foods for 106143 Regency Comish Pasty U 2 s mes
Cooked/Roast Chicken Drumsticks South East * 106178 Ragency Comish Pasty Wrap w2 o om0
Teassoss hien a5 200 sen Regional Sales Manager John Uowslyn 07 manner of caterers and retail outlets; from i o Coredoatrt Un = ow oe
1280 oset Gk Drumsicks65-1100m 20 R Goeich  omsess  AmaSsesvanags  Da and chip shops through to catering outlets, om0 e et g o s e
Stripped Chicken = endent retailers and garage forecourts. - EEEmS
e e 0 I Metors Ote7esTos  AwaSseshange O leps garag . - o
102974 Gokad Srpped rken i w240 2010 P i
182982 Gooked Stippe Chicken Tigh x kg . o812 £728 Thames Valley Home Counties fcustomer is too big or too small.
p Sirpped Cricken Brsast 1 . 2028 s0% Regional Sales M: Bany Coe o777 i @50 w18
183067 Cooked Ghicken Maat (L&D) x 10 Pieces 10 £5000 £1250 N " o I
. oworn s AraSoksblanger  Les th 14 regional depots and a national o o wrs
Diced Chicken HonWcorbe 014G ARGES  AveaSaesMarager Gl . o o
10158 Cooed Chiken s 259 s e esforce operating 300 dual temperature o o
Sliced Chicken Micland & o East Stovs Looeh o s, Peter's offers a flexible approach, - R
o088 Shod Ok West )4l B w00 s fos Manager e A N . o =oRan)
oo B S e 4 L GO et CEE e oY oring both the ordering and delivery to each i e
Flavoured Chicken Castoiora OO eaSues Manager  Gan stomer's needs. No minimum order allows w0 oo m
R icken' inese Fivourx 2 5 . ), © w70 w1
D BT S ) L) e stomers of all sizes to benefit from Peter's o Eompmians
183296 Ghicken Wings 880 Flavour x25kp 1 s1230 Regional Sales M: Les Miller o7 d Service products. o zio
10288 ok Wige Mot Sy P X250 1 e P il
0237 D ot Cricen Thtax 3545 i i Waringan Marsger .
183415 Dicsd Chinosa Chckanx g 4 580 2800 st Of6S8 545222 Aroa Sl Managor e o i 2 G2) oo
189520 Dead oo Cheken g i 500 o e - - T
o323 st Chen s ‘ o0 a0
Retail Sales Manager Ginny Pre 101788 Gockan Moo Oyl 2 ciese e
192066 Diced BBQ Chicken x 1kg . 860 c8 20 TR 100137 Cricken & Mushroom Standard U £l £1756 0083
LA — e 100145 Cricken & ushvoon Ssncard Wrap. E ez 85
Battered Chicken Nuggets/Steaks 100188 8 Onion Oval UMW 2 £ 058
et R
B PFS (Chicken Steaks 5 x 12 x 859 5121859 2720 €544 e »
Tonat ok Nt e et e Food Standards ' Gorn Pty rep 2 cass e
981567 Chicken Brsast Bttared Stask BSgm fozen 32 2001 appr 100285 Cormad Be Pasty U 2 enze
1050 Ty Brs s B 1 ey by iy g ot 2 m22s st
e ey Sy ® oo oo o u e o
Frozen Chioken Stndarch wihin the manufactuing sty R 2 o
1ssteprS Dced Coen 42500 B a0 t107s [ ——— 102815 et O Pty U P ciae 87
18024 pES S Ohckan 4 X280 i a0 s147s 10083 Case O Pty Wi o tiae s
Storage & Handiing Guide 101710 b & Grose Sk e 2 wiw e
Ensure al products are kept refigerated at less than +5°c or frozen 2" 4 101745 Savsage & Baked Bean Sice Wisp. 2 2% w05t
Insiute your own syste of stoc rtaton, Befor Gsplying podud i %% 10005 Cken T S P cisss e
Your v defver, bring exitng slocks o he ont of 1 (epiy CaDMET s B N PN 106088 Sovsage ot Gt U 2 o i
© Slock rotaton. Sel wirn 48 hours of recet 106057 Soaagn i it Wi 2 mem w0
Do ot tce o ply cooke or bk procact wih aw mest. D 2R @ xe_as
Tz Lo Pt viap 2 e w76
i 8 of the ighes sandards. 107007 Vgt Pt Wi 2 wie2s 078
18886 Minad Bct O st s U =
106473 Mincd st O R = s
1502 Porkpes Wap 12 2 o mes

Salads and Sandwich Fil

(Continued) Miiller Products (Continued) Frozen Sausage Dairy (Continued)
o product e per Case ma Code product came e cme ma Code produt e Per Case ma Code product e per Case na.
Besrpien oo Brpon o Y o S Berion oo
Hot Fills Crumble Corner 150gm Dairy
Tasn e ‘, e s g wsm ma [ — o pon por
Tt Sravbery I e g twm e Tt Gt Moz o Por  Por
. g msm mer 140808 Prcessad Gross S 112 o w0
Millerice 99% Fat Free 150gm T = = ° =
Testrs sraubary © g tem Do Tasto Ful o | s
15183 g w g oo wr 14064 Guter Porors S 71100 o o wis
Fresh Choice 100gm 143219 Soft Margarine kg L3 £1680 £280
ot i tioze tazt
o7 Sy @
s 0 120,13 s 24 145734 Sunfower ons x100 . cis0s
12130 I aae UHT Milk Portions 100 4 £33 £33
Millerlight Mousse 150gm 120113k s an 143537 UHT Skimmed Mik Potions 100 x 14 @ £1336
12013 w27 14545 UHT Hal i M s6n2 sate
1201.13% 48 279 143553 UHT Graam Portons 100 x 14 752
107087 Tapeara rnl O 12 x250m1 © si020 085 tame e T
e Smoon e 12250 “ e e 2 E
17127 Copta Aol 121 250m i ci020 a8 T AT 12 Eom ot e 2010 Ty o Por  pox
Fruit Corner Yogurts 175gm e 189147 Pocied B Eggs 104 £1950
147605 & 12 648 €054 12x1.13kg 012 €276 o OB 200 ! Ll
e o e 1087 oy s ® s
T2 Onoara ks u o 054 148085 Gaara Mk Supate 0l ==
CETCETL 0 XD g onw wer TaETs Crcoam i St S00m o s
14087 i Cray © s 08t o Dressings & Sauces
005 Sy “ i w05t R 12057 e St Mayorae x 258 . s
Toimn  StaubaryCreryPeschpe = o Lt O o8 : v
Dessert Mixed Yogurts 150gm 162612 Paduend oo Mayorraso 54 i e
promedlabai b s it - . g w2 Totats Pots el Mo 00 | s
1 o .00 K eno0) 12x1.13 o1, 0259 149144 Salad Cream Sact 1200 680
Miillerice 200gm 12x1.13kg. £3168  £264 149179 Brown Sauce Sachets. 200 53
pre e, " o suse g o e 10152 Tomto Ketoup Sachts o s
et Rsooery » proreeet ot Sa o 30
152 Srauoany © o mt Taizn Engin s St e 520
147 Caramel 2 648 5054 120113k s e 1 Vinagar " 480
185150 Strawbeny/Apgie/Caramel (Moxed) 12 69 £058 f
e © s 08t
ot et e ma e
— | Oven Croquettes x 25kg 2 4
Millerlight 200gm 165568 Saute Potlox 25K B o, I0F Horb 85 .13k w2 26 Cooked Meats
e o 2 648 054 18sa8s %250 2 o7
147230 s 8 i “ e s Chipe or auponces aowg s 2o Joints
o iz I | 10 GilPork 8 Bt s 12 om0 w258
st o e Lo st i 5 2 o e rem s e e ST s o
147206 Barana. 2 048 €054 — T e a " 10F GillPork & Beet 85 120 13400 o060 285 il Lol SPOA
17Ss  posen 8 pesepe = sods 054 P o o o 05 : 508 Rogercy Han P Wl 100% 3 eon
147826 12 648 €054 171680 Frozen Chips 9116 x: . PO 136204 Ragency Ham Plain Half 100% 6 POA.
149012 Tofee 2 0648 054 M7 Frozen Chivs Steakhouse x 259 N F 50% Pork ds. T 5 1016 185094 Regency Ham Breadcrumt Whole 100% 3 POA
146994 Vanita. 12 648 5054 770 FChEed Chips 38 x 2540 N . | 1aF 50% 14 54k £1016. 136174 Valley Ham Piain| 2 POA
185132 ila/Peach Mixed) 12 £708  £059 7 L o L. IQF 50% Pork Bs. 1xd 5dk 1018 1361 Honay | | Ham Half 80% 2 POA.
171646 Lamon & Lime 2 0648 2054 171687 FiChiled Chip 7/16 x 2.5kg . PO 136182 Mastor Carve Haves 100% 2 POA.
n . rice > Srpea s o me
e 18230 Ross e Sk “ om
5
Malleright 110gm 2 Yy 10158 Ronst Pork P 100% i e Por
o024 S - E: (Cooker Beet 0% s eon Pon
e ] - 182i7  Foas et 100% PR Pox
15116 SemsbararaPeacn o) E Chee: T T © s s meor
185124 Strawbeny/Toffee/Cherry (Mixed) pit Forfar High Wycombe Mad Cheddar perkg. POA__FOA 141569 Supesior Turkey Breast. 2 .43
X S e e Wit Grcsr o Por  Por
Thick & Creamy 110gm e 01307 468 321 01494 463 92! — s e, Sliced Meats
148663 Srawberry = Bellshill Isleworth 141526 Siiced Premium H/Roast Ham 100% x 454gm 12 6216 £5.18
o e [ primbosimiiimey “ e
s . 142425 Shced Ham x 484gm. w2 oo g%
250 Greenwich
0205 855 2
Bristol
01179 651 885
Cullompton
01884 266 830
Birmingham Bedwas
0121780 3846 029 2085 3218
Thetford Swansea
01842 765 769 01792 701 355
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Contact Details

Head Office

New Business Co-ordinator

Angela Powell 029 2085 4906

Account Manager

Huw Butler 07775 536706

Chilled Distribution Manager

Les Davies 029 2085 3353
07775 790416

(Call Centre Controller

Georgina Oliver 029 2085 4913
07833 920660

Helpline Co-ordinator

Elaine Dando 029 2085 4941

Other Useful Numbers
National Orderiine 029 2085 4938
National Fax Number 029 2086 4929

Online ordering e petersfood.com

Depots

Greenwich

Tim Keating 0208 8532637
Peter Hawney 0208 8582424
Bedwas

Les Davies. 029 2085 3353
Bristol

Mark Slade 01179 651 885
Birmingham

Mark Kendall 0121 780 3846
Castleford

Wayne Bond 01977 553533
Warrington

Paul Curwen 01925 822295
Bolshil

Tommy McErain 01698 45222
Isleworth

Paul West 0208 5684232
High Wycombe

David Bullock 01494 463925

“Peter’s Chilled Distribution looks forward to developing
a successful partnership working together with Beacon.”

FOOD FOR THOUGHT SHEET 5

WELCOME

to Peter’s Chilled Food Distribution

“working together”

Deliveries from Peter’s Food Service Chilled Distribution

Your deivery wil be made between 5am and
4pm on the required delivery day, on one of
‘our modern fleet of temperature controlled
vehicies. A vehicle temperature printout

is avalable from your delivery driver.

We will endeavour to deliver to you at a time
‘converient to your requirements but we would
suggest that you allow for issues outside

our control. To ensure the chilled istioution
‘system works for you, please adopt the
following practice:

capures

For your convenience and benefit:
* You will receive an temised invoice which
will accompany the goods delivered to you.
« Only one delivery vehicle, replacing
Up to six - more environmentally riendly,
« Less disturbance to your establishment.
« Temperature controlled assurance
for peace of mind
« Adelvery charge of £10.00 is applcable on
ach dalivery, but as a company we offer a
“No Minimum Order’ polcy to our custormers.

o130

On receipt of deivery, in

with the driver wil
be

i warranted,

aised for cams made afer 24 hours fom the time of celvery

FOOD FOR THOUGHT

Welcome to Peter’s Food Service Chilled Distribution

Estabished in South Wales almost thiry years
ago, Peter's has grown into being one of the
lergest chilled distributors within the UK with
2 wel-respected reputation.

We ofter a user fiendly chilled ‘one-stop’
senvice on behalf of Beacon direct 10 your
premises on one of our modern fleet

o chiled vehicies.

An exclusive range of product
is available:-
‘Green Grocery - choose from a vast range of

‘exotic or the more traditional, avaiable in both
bulk or unit pack sizes together with a high

class range of prepared vegetables and salads.

Butchery - fresh prime cuts of meat prepared
to your specifications. Various pack sizes are
available throughout our wide range of red
meat, poultry, game and offal.

Dairy - a broad range of dairy products from
fresh milk through to cheese and yoghurts
in a varisty of pack sizes.

Savoury and other Chilled
Provisions — a broad range
of chilled provisions are
available including:-

* Savoury pastries.

* Guiche

Cooked meats.
oints, sliced and shaved)

« Bacon
* Sausages

« Sandvich flings
* Chips

* Cutting pies

* Delcatessen products
fextensive range avalable)

* Yoghurts

« Bread
(siced, white, brown and wholemea)

FOOD FOR THOUGHT

Ordering from Peter’s Food Service Chilled Distribution

The following has been
compiled to act as a reference
guide in providing details for
ordering from Peter’'s Food
Service Chilled Distribution.

1 We have a dedicated, enthusiastic team
based at our call centre in South Wales.
There are 3 ways to place an order:

1 the order is given over the phone to one
of our teesales order capture clerks who

will call you at a mutually agreed time
between 8am and 1.30pm.

or

ii orders can be faxed between 8am
and 1.15pm on 029 2085 4929

or

if you have access to the world wide
web you can order on-ine between 8am
and 1.30pm - please let your acoount
manager know if you wish to use this facilty.
Using on-iine ordering allows you to place
your order 24 hours a day. Remember

10 place your order on-fine by 1.30pm

for next day delvery.

2 o avoid any confusion, due to the sheer
number of products avaiable, we operate
 product code ordering system, whereby.
we requie you to order using the relevant
codes for each product, This greatly
redluces the risk of ertors and speeds
up the ordering process. As a fivl ‘double
check’ your order is read back to you by
your order capture clerk using the product
description which you can then check
against the code you have ordered.

3 it your order is not ready for placement at
the agreed time of caling, a repeat call will
be made. Should we be unsuccessful
at the second attempt at capturing your
order, we then request you telephone the.
National Order Line on 029 2085 4938
before 1.30pm.

Peter's understand the time pressures you are
under and appreciate it can be diffcult o reach
the phone at the altted time on every occasion.
However, we must stress that orders cannot

be piaced after the cut-ofttime of 1.30pm,







Option Plus Account card — ask a showroom
representative for more information

Who is FIRSTPLUS?

FIRSTPLUS, a subsidiary of Woolwich Plc,
provides financial solutions to many
thousands of customers and has achieved
rapid growth due to the popularity of its
innovative loan products. They take pride
in being a pleasure to do business with
and providing the highest levels of
customer satisfaction.

To arrange your FREE Dolphin Bathrooms visit
please see our showroom representatives.

For further details about the
Option Plus Account please show this
leaflet to our designer during their design visit.

Witten quotation available on request.
Alloans restricted to persons 18 and over and subjet to status.

HL0SDO

dolphin

BATHROOMS

Option Plus Account

Choose the flexible way to pay
for your dream bathroom

Option Plus Account

* A loan designed by FIRSTPLUS specifically
for ‘home improvements’
* Flexible repayment periods from 18 to 120 months
* A unique Payment Protection Plan - if at the
of 5 years you haven't made a claim you'll be
entitled to receive 25% of your premium back
* Arranged in the convenience of your home with
no calls to make and no interviews to attend.

The easy way to pay for your
dream bathroom

With the flexible Option Plus Account provided
by FIRSTPLUS, you'll soon be able to have the
bathroom you’ve been dreaming of — and benefit
from the complete financial control and peace

of mind that the Option Plus Account offers.

dolphin

BATHROOMS
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sharps

BEDROOMS

First Option Account

Choose the flexible way to pay
for your dream bedroom

ur FIRST Opti
/ FIRSTPLUS

further details ut the
FIRST Option Account ple:
leaflet to our ier during th

FIRST Opti The easy way to pay for your
dream bedroom

* Aloan designed by FIRSTPLUS specifically

for *home improvements’ - With the flexible Fl‘ption Account provided
* Flexible repayment periods from 18 to 60 months by FIRSTPLUS, you'll soon be able to have the
A unique Payment Protection Plan - if at the end bedroom you've been dreaming of — and benefit

of 5 years you haven’t made a claim you'll be
entitled to receive 25% of your premium back
anged in the convenience of your home with

inancial control and peace
ST Option Account offers.

?
sharps

BEDROOMS




FIRSTPLUS is a wholly owned subsidiary of Woolwich
PLC and has its headquarters in Cardiff. FIRSTPLUS
provides financial solutions to many thousands of
customers and has achieved rapid growth due to

the popularity of its innovative loan products.

What happens now?

1 As 8000 as your loan is approved, we will write o you with a copy of your loan agreement.

2 ‘Once your equipment is defivered, FIRSTPLUS will call you to agree when the first payment is due.
- we'l then write to confirm your account number.

3 In the meantime, i you t,
0 cotac o Horme Iprament Toam o1 039 2040 foes

4 the busy lives our team i
Monday to Friday 9am - 9pm, Saturday 9am - 5pm.

the following hours:

For any product related details, please contact Sharps Bedrooms
direct. We look forward to welcoming you to FIRSTPLUS.

L]
[
FIRSTPLUS

FIRSTPLUS Firancial PLC
The Averue Business Park Pertvyn Gardif GF23 BFF
0202003020 Fox 0282050021
uwirsiols co
AWOOLWIGH PL COMPANY g

FegistoreclOfce Wisting St Badyhoat, Kt 046 TR
Rogstend n Engna o, 3315545,
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BEDROOMS

Home Improvement Loan

Simple, speedy, available now**. Choose FIRSTPLUS for a high quality
personal loan and you could turn your dreams into reality now. With a

Payment Protection Plan

e s s o o o ey

ey ot et oy

v ke e

rom the comort of your own home, you could sort out
the finance you need quickly and easiy. FIRSTPLUS.
wil ive you an immadiate answor o your appication,

With our flexble repayment terms, you could increase.
‘your payments and reduce the term of your loan. If you
don't increase your payments, you have the comfort of

50 you'l soon
With an innovative loan from FIRSTPLUS, you'l also.
be entited to the following benefis:

Unique Payment Protection
Anew kind of payment protection product has been
created for you by FRSTPLUS. The cover protects your

‘payments against unforeseen circumstances like accident,

o within
a fxed term.

Easy Repayments
A direct debit s attached to your oan application form
~ allyou have 1o do is compete the detais and your
monthly repayment wil automaticaly be paid from
‘your bank account, on the day that suits you best,

five years insurance to cover your repayments — f at the
end of the five years you haven't made a clam, you'll be
sligibie {0 receive 25% of your premium back.

In the event of having to make a claim, FIRSTPLUS wil

iiness “The plan offers up to.

Everythi jod the Gomfort
of your own horme.

~ Subjct o status
1

claims senvice.
A detalled summary of the main benefits and exclusions
s located on the opposite page.
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FIRSTPLUS is a wholly owned subsidiary of Woolwich
PLC and has its headquarters in Cardiff. FIRSTPLUS
provides financial solutions to many thousands of
customers and has achieved rapid growth due to

the popularity of its innovative loan products.

moben

KITCHENS

What happens now?

As 500 as your loan s approved, we wil wiite to you with a copy of your loan agreement.

Once your goods are delvered, FIRSTPLUS wil callyou 1o agree when the first payment s cue
- we'l then write to confirm your account number.

In the meantime, i you your k t,
10 contact our Home Improvement Team on 029 2040 6341

the busy fves. our team
Monday to Friday 9am - 9pm, Saturday 9am - 5pm.

the following hours:

For any product related details, please contact Mében Kitchens
direct. We look forward to welcoming you to FIRSTPLUS.

KITCHENS

FIRSTPLUS Firancial PLC
“The Avene Busiess Park Pertuyn Cardil CF23 BFF
7610292030 30 20 Fax 02920 30 3021
unwirsiols ool
AWOOLWICH PLC COMPANY

FegistoreclOfce Wisting St Badyhoat, Kt 046 TR
Rogstend n Engna o, 3315545,

Home Improvement Loan

Simple, speedy, available now**. Choose FIRSTPLUS for a high quality

Payment Protection Plan

rom the comort of your own home, you could sort out  With our flexble repayment terms, you could increase ittt

the finance you need quickly and easiy. FIRSTPLUS. ‘your payments and reduce the term of your loan. If you

personal loan and you could turn your dreams into reality now. With a fes
quick and easy application process and just a small deposit, you can Disclosure. FRSTPLLS Chire Savce e it o vt
finally make those home improvements you've been dreaming of.
ot o i o g e
e g e o e
Starting with a simple appitcation process, competed Ghoice sSEmEmsmTomEe it

wil oo you an immediate answer to your applcation, on't increaso your payments, you have the comfort of

50 you'l soon o within

9
a fxed term.

With an innovative loan from FIRSTPLUS, you'l also.

be entited to the following benefts: Easy Repayments

A direct debit s attached to your oan application form

oo i ko oty s T

Unique Payment Protection

~ allyou have 1o do is compete the detais and your
Anew kind of payment protection product has been

monthly repayment wil automaticaly be paid from

created for you by FRSTPLUS. The cover protects your

‘your bank account, on the day that suits you best,
‘payments against unforeseen circumstances like accident,
iiness “The plan offers up to.

Everythi the Gomfort

PP et v oy ey o e

five years insurance to cover your repayments — f at the  of your own home.

end of the five years you haven't made a clam, you'll be

e naroeam

sligibie {0 receive 25% of your premium back.

In the event of having to make a claim, FIRSTPLUS wil

claims senvice.

A detalled summary of the main benefits and exclusions

s located on the opposite page.
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FIRSTPLUS

We always aim to be
FIRST to lend our support

To our customers and to our community

Having a strong team is key to
our on-going success. Cardiff
offers us a great location and a
wealth of local talent. It’s part of
the reason why so many people
are turning to FIRSTPLUS for a
secured personal loan.

0800 052 4100
www.firstplus.co.uk

We always aim to be
FIRST to lend our support

To our customers and to our community

Having a strong team is key
to our on-going success.
Cardiff offers us a great
location and a wealth of local
talent. It's part of the reason
why so many people are
turning to FIRSTPLUS for

a secured personal loan.




The FIRSTPLUS
Payment Protection Plan

[ J
(XX ]
FIRSTPLUS
FIRSTPLUS Finencial Group PLC

egisersd n Engiant 15543,
The Avenue Business Park, Pentuyn, Card, CF23 BFF

rstplus 0.0k
AWOOLWICH PLC company

UsPRPT

Fegiteed Offc: Watlng Sl Beiyhestn, DA 738

at the end. ing
and woring i the UK for at least 6 months and for at least 16 hours per week, you ae eigible
for Payment Protection Plan.
How does it work?
Accident, Sickness and Unemployment Cover - If you are unable to work for 30 consecutive days‘
o

Thereafter you willbe enttled to 1/30th of your monthly benet for each subssquent day you are.
‘unable 1o work. Payments wil continue 10 be made every month whist you are unable to work unti
‘a maximum of 12 monthly repayments have been made, or you fatur to work, whichever happens.
first. The maximum monthly benefit payable is £1,500.

Life Cover - n the event of your death, Payment Protection Pian wil pay the outstanding balance
on your Personal Loan, less any arrears, subject to a maximum of £18,00

Joint Cover

be covered for Acciden,
Sickness, Unemployment and Life cover.f you choase to pay forjint cover the second named
erson vl receive Lie Cover

I'm Self-Employed, am | Covered?

You are coversd in the same way as an employed person for Accident, Sickness and Life cover and
You may also claim under the Unemployment cover i you Gease {0 trade, decire this (o the Inand
Revenue and register for Job Sesker's Alowance.

I work on a Fixed Term Contract

working on a fixed for at least 2 years,
o on a yearly contract that has beon renewed at east oncs, then wo wil treat you as i you
were n full time employrment,

1fyou o ot fal into either o these categories, but have boen with the same employer for at loast
6 months and your contract has been renewed at least twice, then any monthy payments made.
ur contract,

How many c\a\ms can | make?

Definitions

‘Loss Date”

the same meaning whersver they appear. They wil

o sart which:
1. for disabilty claims s the date upon which

pyou ap youano

P —— by & doctorconfing your disabily;

P o catoupon

of your loan, resultng hich you

you totally unable to carmy out the duties of any gainful Unemployment Benefit.

cccupaton for ichyou r,or may essorabybe st oy

‘@xpected to become, US and the insurers

afing,educatonand biy. You w ot bo ant rovidos covr o tho Paymont Polcton

considered disabled during any period for which product. A copy of the Master Policy is aNa-Lah\s »om
Y ‘work. ‘Senvice.

“Docior Moniy Bonet”

register
Counci and working n the United Kingdom.

have a vald
claim for disability or unemployment, being the

any part of the day o da

of 1
for isabilty and unempkzymem e ki of 24 o i o8 Lmemp\l‘iymenl claim.

1 ang

your

i and

2. having signed a Jobseeker's agreement or
quialent and provicing FIRSTPLUS Claims
Service wih a copy.

Unemployment must be notfied 1o you at east

60 days afer the commencement of your loan.

“We, Us, Our*

FIRSTPLUS Financil Group Pic.

Youour

Kingdom, the Channel Isands or sk of Man, and
2. you are 18 years of ags o older, and
3. you are employed in the Unied Kingdom

the Channel Islands o Ise of Man, and
e e

unemployment o disabilty.

Ifyour loan is in ont names the second parson
named in your loan agreement wil qualfy for Lie

The
tht they qualfy for cover

The Cover provided by this
insurance

“This section detalls what s covered by the insurance,
it is not covered by the nsurance.

and the beneiit payablo under the Insurance where.

you wers in permanent employment, fixed term

employment or self employment immediatey prior

“EmployedEmpiyment” morihly repaymen orginaly scheciied under your
ing sef-employed, n permanent employment
period o matory .
Jeave wil count o5 employment. oot sl vt o ey
By Date” dscount we alow
The frst of e olowing dates: i wl o ek iy epaent arers
. ot ot yourtoan orany assocated ifrestand cost.
2 e
e Rocening payment or woring at least 16 hours par
. ook with
3. upon the paymentof a Lis nsurance benstt.
&0 ° e ‘does not have a specific termination date. You must
“Fied Term Employment” e eceiing a saany or weges an be paying he

PN e P e 7
a specifc e and renevial

“insured Temn”

“The orginal schecled term of your loan and
for which we have received the premium.
“Loan"

“Premium”
e single payment dus to us for the FIRSTPLUS.
Payment Protection Plan, which includes IPT at the
curent rate.

“Self Employec/Sell Employment”

Roceiving payment for activly working at least 16

Please refr 10 he section that reffects your own
personal circumstances.

Itis ot our ntention to penalise you i uring the
ourse of your claim you have the opporturity of
temporary work. In tis evert, contact the FIRSTPLUS
laims Sorvice and they wil arranga for the payment
of monthly benefit 0 be suspended untl your
temporary work fnshes.

ou have a duty of care to be tuthul and honest in

per proftina

National

peri oy

ind being fiable o pay income

nstrance has been purchased.

D or being a Drector of  company.
with a shareholding n excess of 20% of the otal
shares of that company:

it you have
any doubts or queries of ity you must raise these.

tht your poliy wil be void and any clim you have.
may be invaidated.

for cover, pai the appropriate premium and:
1. they wil not reach 65 years of age during
the insured term, and.
2. they are permanenty resident n the Unted
Kingdom the Channel stands or Ise of Man.
“This s the only beneit that the second person named
in your loan agreement wil receive.

How do | claim?

fora caim form.
isms, you st b outof work, b actely sking work and have regisered for b Seckers
Alowance. For a disabilty claim, your doctor must certty that you are unft for work. Full detals
will be provided in your policy document, which we wil send you when your Personal Loan begins.
A copy is avalablo on roquest.

Are there any Exclusions?

A5 with all poi
“The main exclusions are:
Life
® Death from sicide wihin 12 months o the start of your loan
© Death the start of your loan
or achice was

©  AIDS or HI reited condions.

Accident or Sickness
® Sl inflcted injuries, alcohol or drug abuse;
® Mental ness, sress or backache not supported by specialist mecic evidence;
® Nommal pregnancy condtons.

Unemployment
@ If you were aware of unemployment prior to the start of cover;

# Unenvloment hatis seasonal vty o e 10 miscondet o lowing he e
xpiry of a fixed term cor

1fyou are notifed of unemployment within 60 days of your loan startig.

pol . acopy of request.
“The premium i paic upfrant and added 10 your loan account. Payment Protection Pian wil continue
unth the earlest of the foloriing;
 our Gsth binday:
 The end date of your Loan Agreement;
© The date of your death
Cancellation
You have the ight to cancal witin 30 days without panaly.




If you would like
to contact us

FIRSTPLUS Financal Group PLC
wenue Business Park,
Pentwyn, Cardi GF23 8FF

AWOOLNICH PL COMPANY

Rotars o Wi Sest, By, Kent DA THA
Pegtered n gl Mo 531554

A pleasure
to do business with

FIRSTPLUS

en

ling

with us because of our commitment to customer service.

Our vision statement says we want 10 SUASS our custormers' expectations. We set annual targets for our performance and reguialy review

our processes to make the customer experence as good as

Our custommer care ‘ossibia We reward members of staf who provide excelknt.

throughout the ffe of thei oan. custormer senice with monthly high-profle awards.

Wo call our senvica siratogy Gustomer FIRST! We work har 10 0nisure our products, sonices and Bt we don't rey on our own assumptions. The only way we can
Undersianding

of what our customers nesd and want to help us drive continual mprovement. of our service, 5o we commission ongoing fessarch to measur

ur performance and lock for ways to mer

Researchers roguiary ask new customers what they thought of

wiho decided not o take out a loan with us. They also speak
o existng customers to montor our afer sales performance.

Information from al these surveys is used as the basis for action
plans for each business area, which are reviewed regurly by the.
‘managoment board

“Its 50 good to deal with a company who think
about their customers. | am going into hospital
for an operation and because of your help | can
do so without the worry of late payments.
Thank you so much.”

Customer comment

Research in
FIRSTPLUS comes across 2002 showed:
as very dynamic and enthusiastic; N
very customer focussed.” 0y, of customers said
Mark Bevan 97% FIRSTPLUS is a cormpany

a ey fl they can tust

said we offered the loan
most sulable to the needs

97%

Customer comment were satisfed with the
mer comment 98% i

“It's not easy for a new lender to make an impact on the
market, they need to offer something different,” said Steve
Hayes. “FIRSTPLUS offered the whole package: an innovative
product, excellent staff and exceptional customer service.”

said they wouldrecommend
T afrend

98% &

979 ustomer satstaction overall

Modsl, the most widely used orgarssational framework in the worl,
‘ang made continuous improvemant our goal

Our strateqy was to sell bolh trvough brokers and direct {0 customes.

9

4 FRsTRLUS

number of ther customers.

a professional but friendly attitude
is a phenomenon not seen before”

tomer comment

10 PRsTRLUS FRSTRLUS 11

customers a strong backing from a nationally
recognised name. They have very goos
customer service, way in excess of what
we've been used to, a short turnaround
time and an all-round strong offering.

Mark Bevan, Sharps Bedrooms

D T (T
ling speci onsumer lender and
mmugn the qual and dedication of our
employees, surpass our customers’
expectations, and become Ihe e of our
industry peer grou premi
returns to our s:akeholdm.

Now FIRSTPLUS is an established leader in the loans
marketplace, with a string of awards to our name. In 2001
we became the youngest ever company to win the Wales
Quality Award, and in 2002 the CBI classified us as.
aworld class company for the second year in a row.

n
artnership with blue chip companies ks Everest, Zenith, Sharps and Dolphin. Wa made




FIRSTPLUS

to join our high performing team?

Account Management

In our Retail Team, Customer Account Managers buid great
relationships with customers. They are selfi-motivated, organised,
manage their own time, and have a strong customer focus to achieve

monthly targets. Quote FP/01 to apply.

In our Home Improvement Loan Team, Customer Account Managers

the best start to your new year!

We’re a growing company, an ambitious company, with quality at the heart of our business.
As holders of the Wales Quality Award — for two years in succession — our commitment to
excellence is central to everything we do. We call it Customer FIRST! Do you have what it takes

As a leader in consumer finance, FIRSTPLUS offers excellent career opportunities and a terrific
working environment at our head office in Pentwyn, Cardiff.

We're looking to grow our teams across the business, particularly in the following roles:

Underwriting, and Legal & Compliance

Are you a credit specialist with a sound understanding of underwiting
principles? Do you have experience of the finance sector, with some.
knowledge of the second mortgage market? Do you hold strong
analytical skills with great attention to detail? We're looking for an
Underwriting Manager - quote FP/06 to apply.

manage the day-to-day ip with Home
‘Suppliers. Managing the loan applications made by
‘consumers, and ensuring their timely processing is key
tothis role, as is delivering exceptional customer service.
Quote FP/02 {0 apply.

Customer Care

If you have good organisational and administrative
skills, and have an excellent eye for detail, this role

Key for the role of Legal & Compliance Assistant
willinvolve undertaking fraud and CIFAS enquiries, investigating
and assisting in dealing with customers and producing reports.

If you're numerate and methodical with an eye for detail,

this could be for you. Quote FP/07 to apply.

HR and Training
Are you an experienced Trainer, or do you have a track record in
sales? Successful candidates will be able to demonstrate proven

ould be for you. Knowledge of the Consumer Credit
Act, plus previous experience of underwriting
principles, loan processing and securities would be
an advantage, but are not essential. Quote FP/03
10 apply to join Customer Care.

experience in the design, delivery and evaluation of training
programmes. Quote FP/08 o apply.

If you're a self-starter with great administration skills, the role of
Training Co-ordinator could be for you. Quote FP/09 to apply.
Our HR team is also expanding. If you're an experienced
administrator with an interest in human resources apply

to FIRSTPLUS, and quote FP/10.

Customer Contact

Do you enjoy talking and helping customers?
We're looking for people with a real enthusiasm for
resolving customer queries. But there's more to this role
~ can you help identify new business opportunites too?

Quote FP/04 to apply to join Customer Contact.

Receptionist

If you're & proficient switchboard operator with great administration

skills and superb customer-facing abilty this couid be the role for you.

o apply quote FP/11.

Customer Management

Managing customers' regular monthly loan repayments
i the focus of this role. If you have a confident telephone
manner, and want to find solutions for customers,
Customer Management couid be for you. Part-time.

opportunites are avaiable. Quote FP/05 o apply.

‘Speculative Applications
If your skils ie in other areas FIRSTPLUS welcomes specuiative
applications — our business is growing fast. Quote FP/12 o apply.

For all roles comprehensive training will be offered,
and not just during induction.

@] 1@

000
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FIRS

call 029 2030 6259
or email jobs@firsplus.co.uk with your
full name, address and job reference.
Please mention where you saw this advert.
We'll send you an application pack.
Closing date for applications:
January 24th 2003

Q)

INVESTOR IN PEOPLE

FIRSTPLUS Fi
The

Positive, profitable relationships

FIRSTPLUS, a smart move

start here — with you

FIRSTPLUS, a leader in consumer finance, offers excellent
career opportunities in a terrific working environment just off

the M4 in Pentwyn, Cardiff. We're a young, growing company.

If you're looking for new challenges, the opportunity to progress,
and an environment that will support your personal and
professional development FIRSTPLUS could be for you.

FIRSTPLUS' on-going success in personal finance, and
particularly its expansion into home improvement loans,
means its team needs to grow. We're looking for people
who are enthusiastic and conscientious to join our Home
Improvement Loan team. If you've got excellent communication
skills, enjoy building relationships over the phone, and are
hungry for success, the opportunity you've been looking
for could be here at FIRSTPLUS. Broker Account
Managers

Salary up to £17000
ol e monthly inc

Customer Account

Managers - o
Do you enjoy buiding reitionships

r the telephone, have excellent

adminisration sdls and work wel under pressure?

FIRSTPLUS is looking o rerul Broker Account

Managers to manage key relationships with selected

brokers fom our national network. Dedicated 1 your

st d the delvery of .

‘your brokers to successfully process customer loan applications.

This challenging role demands team players who are target driven.

Hyou want the resp o

schedule, the opporturites aro here at FRSTPLUS.

Target driven, and focused on delvering exceptional custormer
service, Customer Account Managers in our Home Improverment
Loan team manage the day-to-day relationship with Home
Improvement supplier companies.

Managing

i key 1o this job.

FIRSTPLUS offers an excellent saiary and benefits package.

029 2030 6259
. uk 0 a

noting

| FRSTPLUS Financia Group PLC
The Avene Busness Par Pentwyn,

(Cardi, CF23 BFF
o frstplus.co Uk




THANK YOU FOR TAKING THE TIME
TO LOOK THROUGH MY CASE STUDIES.

PLEASE GET IN TOUCH IF YOU WISH TO
DISCUSS ANYTHING YOU HAVE SEEN.




